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Purpose
This document outlines expectations and planning considerations for managing health, safety, and risk in faculty-directed study abroad programs. It is designed to support responsible program design, prepare faculty leaders for foreseeable risks, and ensure students are provided with clear, current and practical safety guidance prior to departure and while abroad.

The information collected through this plan informs program approval and is used to develop student-facing health and safety materials.
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Section I: Risk Assessment Questionnaire
Faculty directors should address the following areas for each program destination, noting how risks are mitigated through program design, orientation, local partnerships or on-site procedures.

	1. Natural and Environmental Risks
Identify any natural or environmental hazards that may occur in the destination(s), such as earthquakes, hurricanes, flooding, extreme heat or cold, wildfire smoke or altitude-related risks. Indicate seasonal patterns and whether the program occurs during higher-risk periods.

	<Type response here>




	2. Political and Social Conditions
Describe the political stability of the destination(s), including the likelihood of demonstrations, strikes or civil unrest. Address the reliability of local authorities and emergency services, and whether it is generally safe to report crimes, particularly bias-related or sexual misconduct, to police.

	<Type response here>




	3. Crime and Personal Safety
Summarize general crime patterns relevant to students (e.g., petty theft, pickpocketing, scams, violent crime). Note any location-specific risks and strategies for minimizing exposure, such as housing location, transportation choices and student guidance.

	<Type response here>




	4. Housing and Educational Facilities
Describe program housing and instructional facilities, including:
· Structural safety and basic amenities
· Neighborhood safety considerations
· Fire safety measures and emergency exits
· Food and water safety standards

	<Type response here>




	5. General Health Risks
Identify common health concerns in the destination(s), such as food- or water-borne illness, insect-borne disease, altitude illness, air quality issues or heat-related illness.

	<Type response here>




	6. Immunizations and Preventive Care
List any recommended or required immunizations or preventive medications for the destination(s), including approximate timelines for administration. Faculty should direct students to consult healthcare providers and authoritative sources (e.g., CDC Travel Health).

	<Type response here>




	7. Transportation Safety
Describe planned modes of transportation and associated risks, including:
· Road conditions and driving culture
· Use of public transportation
· Policies regarding student driving, scooters, motorcycles or ride-sharing

	<Type response here>




	8. Access to Medical and Mental Health Care
Describe access to medical and mental health services near program sites, including availability of English-speaking providers when possible. Note any limitations students should be aware of.

	<Type response here>



Section II: Contingency Planning
Faculty directors must be prepared to respond to unexpected disruptions. The following scenarios should be addressed in advance.

	1. Pre-Departure Preparation
Programs must include at least one required pre-departure orientation covering:
· Local laws and cultural norms
· Health and safety expectations
· Emergency procedures and communication protocols
Describe how this information will be incorporated and any program-specific challenges.

	<Type response here>




	2. Ongoing Communication and Check-ins
Describe how faculty directors will maintain regular contact with students to address safety updates, student wellbeing and emerging concerns during the program.

	<Type response here>




	3. Student Illness or Injury
Outline procedures for responding to student illness or injury, including:
· Seeking appropriate medical care
· Communicating with on-campus offices and emergency support providers
· Academic accommodations as appropriate

	<Type response here>




	4. Faculty Director Illness or Emergency
Describe the plan for continuity of supervision and instruction if a faculty director becomes ill or otherwise unable to fulfill their role. Identify who would assume responsibilities if needed.

	<Type response here>




	5. Program Disruption or Early Termination
Describe how the program would proceed if it were disrupted due to safety, security or environmental concerns. Address:
· Criteria for suspension or early termination
· Academic continuity and credit completion
· Communication with students and the home institution

	<Type response here>




	6. Transportation or Border Disruptions
Address potential disruptions such as flight cancellations, transportation strikes or border closures. Describe contingency housing options and communication plans.

	<Type response here>




	7. Changes to Itinerary or Activities
Explain how the program would adapt if planned activities, field trips or site visits must be canceled or modified due to safety concerns.

	<Type response here>



Section III: Program Requirements
Faculty-directed/group programs must:

Include at least two CWU employees serving as responsible adults
Partner with a local host institution or approved third-party provider with on-the-ground support
Use approved travel booking processes as required by the university
Section IV: Pre-Departure Student Considerations
Faculty directors must be prepared to discuss the following with students prior to departure:

	1. Identity and Personal Safety
Discuss how aspects of identity (e.g., race, ethnicity, nationality, religion, gender identity, sexual orientation, disability) may affect student experiences and safety in the destination(s).

	<Type response here>




	2. Accessibility
Identify physical or logistical challenges that may affect students with disabilities and clarify what accommodations may or may not be available.

	<Type response here>




	3. Emergency Support Resources
Students will have access to 24/7 emergency assistance for medical, travel and security concerns through the university’s designated support provider, Healix.

	Healix can assist with: 
· 24/7 Emergency assistance for medical, travel and security.
· Download mobile app: Travel Oracle App
· Examples for contacting Healix:
· Speak to a nurse or doctor about a medical concern
· Find a suitable medical facility in your location
· Arrange for hospitalization, repatriation or evacuation
· Arrange guarantee of payment or medical expenses
· Receive help if your personal safety is at risk
· Receive help with lost passport, documents or credit card




	4. Emergency Contact Information
Faculty directors should compile destination-specific emergency information:

	Emergency Contacts
	Phone Numbers

	· Faculty Director 1:
	

	· Faculty Director 2: 
	

	· Other (Specify): 
	




	Destination 1
	Contact Information

	<Insert City, Country>

	· Local emergency numbers:
	Emergency / Ambulance:

	
	Police:

	
	Fire:

	· Nearest medical clinic and hospital:
	Phone:

	
	Address:

	· Mental health care providers:
	Phone:

	
	Address:

	· Police station:
	Phone:

	
	Address:

	· U.S. Embassy / Consulate:
	Phone:

	
	Address:

	· Accommodation (Specify):
	Phone:

	
	Address:

	· Other (Specify):
	Phone:

	
	Address:




	Destination 2
	Contact Information

	<Insert City, Country>

	· Local emergency numbers:
	Emergency / Ambulance:

	
	Police:

	
	Fire:

	· Nearest medical clinic and hospital:
	Phone:

	
	Address:

	· Mental health care providers:
	Phone:

	
	Address:

	· Police station:
	Phone:

	
	Address:

	· U.S. Embassy / Consulate:
	Phone:

	
	Address:

	· Accommodation (Specify):
	Phone:

	
	Address:

	· Other (Specify):
	Phone:

	
	Address:




* Add more destinations if applicable.
Section V: Reference Resources
Faculty directors are expected to consult and share relevant information from authoritative sources, including:

U.S. Department of State Travel Advisories (website)
U.S. Embassies and Consulates (website)
Centers for Disease Control and Prevention (CDC) Travel Health (website)
World Health Organization (WHO) Travel Health (website)
Overseas Security Advisory Council (OSAC) (website)
International LGBTQ+ safety resources (website)
CWU Student Disability Services (website)


IMPORTANT: This plan should be reviewed and updated as needed to reflect destination-specific conditions and institutional guidance.
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