INTERNET RESEARCH ISSUES

The use of the internet as a medium for survey research continues to increase. While it provides many advantages, it can also complicate the process of human subjects protection. The following four points should be addressed in your application.

1.  Generally it is not possible to get true informed consent online for the following reasons:
· Giving the information does not assure it has been read;
· Since communication is only one way, the PI cannot assess understanding; and
· As a result, voluntary participation comes into question.
Therefore, in most applications, the PI should request to waive the requirement to obtain informed consent and to waive documentation of informed consent.  Rather than a consent form, an online information page should be prepared as a substitute.

2.  It should also be recognized that no guarantees can be made regarding the tracking or interception of subject responses by third parties. Part of the PI’s responsibility in designing Internet research is to maximize security in data collection, transmission, and storage. Once this is done, a statement similar to the following should be part of your information page(s).
“Reasonable and appropriate safeguards have been used in the creation of the web-based survey to maximize the confidentiality and security of your responses; however, when using information technology, it is never possible to guarantee complete privacy.” 

3.  Similarly, the PI should be aware that respondents may use a public computer. This presents a privacy issue which can be resolved or at least lessened if the respondent closes the browser after completing a survey. Therefore, a privacy notice similar to the following must be included on the “thank you” page after submission; it must be clear and prominent by using a larger font size or a different color type on a contrasting background. 
TO PROTECT YOUR PRIVACY, PLEASE CLOSE THE BROWSER.

4.  When collecting data via an online survey, there are several questions the PI needs to answer about the security of the data collection service. See the Internet Survey Security form to view these questions. HSRC recommends using Qualtrics since it can be set up with all necessary privacy settings and it is free for CWU researchers to use.  If using Qualtrics, see Qualtrics Setup. If using SurveyMonkey, see Security for SurveyMonkey .

Each Internet study presents its own issues; please contact the Human Subjects Review Committee Office for further guidance.	
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