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Central Washington University Dietetic Internship: Preceptor Onboarding Guide
Thank you for serving as a preceptor for the Central Washington University (CWU) Dietetic Internship (DI)! Preceptors are an essential part of the CWU DI and serve as mentors, educators, role models, and evaluators for our dietetic interns. Your expertise and guidance help interns develop the knowledge, skills, and professional behaviors necessary for entry-level practice as Registered Dietitian Nutritionists (RDNs). This guide provides an overview of the CWU Dietetic Internship, expectations for preceptors, and resources available to support you throughout the internship.
1. Background: The CWU Dietetic Internship is an ACEND-accredited, post-baccalaureate supervised practice program designed to prepare interns for entry-level practice as Registered Dietitian Nutritionists. Our interns have already completed their undergraduate degrees, Didactic Program in Dietetics (DPD), and graduate degrees. This is their final step before they can become eligible to take the national certification exam to become and RDN. 
The program includes supervised practice experiences in clinical nutrition, community nutrition, and foodservice management. Interns complete approximately 1,000+ hours of supervised practice and related educational experiences over three academic quarters. Interns typically spend 30–38 hours per week at their supervised practice sites and participate in weekly virtual seminars through CWU. 
Please visit our program website which provides more information related to our program mission, goals and objectives, curriculum, rotations, admissions, costs, and program requirements.
The CWU Dietetic Internship is accredited by the Accreditation Council for Education in Nutrition and Dietetics (ACEND). The current 2022 Standards for DI Programs can be found at ACEND’s website. These standards establish requirements related to curriculum, supervised practice, competency assessment, preceptors, supervised practice sites, and student policies.
2. Mission, Goals & Objectives:
Mission: The mission of the CWU Dietetic Internship is to prepare competent, entry-level registered dietitian nutritionists.
Program Goals and Objectives:
Goal #1 – Program graduates will become competent, entry level RDNs
Objectives:
· At least 80% of students complete the stand-alone DI program requirements within ​​​13.5 months which is ​​​150 percent of planned program length.
· At least 90 percent of program graduates take the CDR credentialing exam for dietitian nutritionists within 12 months of program completion
· The program’s one-year pass rate (graduates who pass the registration exam within one year of first attempt) on the CDR credentialing exam for dietitian nutritionists is at least 80 percent
· At least 90 percent of employers will express satisfaction with graduate’s competence in entry level practice, 1 year following program completion
Goal #2 – Program graduates will obtain employment within the nutrition profession following program completion
Objectives: 
· Of graduates who seek employment, at least ​90​ percent are employed in nutrition and dietetics or related fields within 12 months of graduation
3. Overview of the Intern Experience: Interns complete a series of supervised practice rotations designed to provide breadth and depth of experience across nutrition and dietetics practice. Rotation experiences include:
· Community Nutrition
· Hospital Foodservice Management
· School Foodservice Management
· Clinical Nutrition – MNT A
· Clinical Nutrition – MNT B
· Alternate/Optional Rotation
Each rotation has specific learning activities, assignments, competency expectations, and evaluation criteria. The goal is for interns to gradually assume greater responsibility and demonstrate increasing independence as they progress through the rotation.
4. Rotation Overview:
Community Nutrition: Community rotations provide interns with opportunities to apply nutrition knowledge and skills in community-based settings. Depending on the site, interns may participate in community nutrition programs, nutrition screening and assessments, community outreach, resource development, population-based nutrition activities, etc. 
Hospital Foodservice Management: The hospital foodservice rotation provides experience in the management and operation of a healthcare foodservice department. Potential learning activities include, menu planning, food production and service, safety and sanitation inspections, quality assurance, purchasing and inventory, budgeting and financial management, and customer service. 
School Foodservice Management:  The school foodservice rotation provides interns with experience in the management of school nutrition programs. They will get experience related to: USDA meal pattern requirements, food production and service, nutrition education, budgeting, recipe testing, procurement and purchasing and more. 
Clinical Nutrition MNT-A:  MNT-A introduces the intern to clinical practice skills. Depending on the site and patient population, learning activities may include: assessment and evaluation of patients, medial record documentation, application of evidenced based nutrition care, and interprofessional communication. Interns are expected to gradually assume greater responsibility for patient care as competency and confidence develop.
Clinical Nutrition MNT-B: MNT-B provides additional clinical experience and opportunities for interns to demonstrate increasing independence and entry-level clinical skills. The intern should have opportunities to: manage an appropriate patient caseload with more complex patients, provide medical nutrition therapy, monitor and evaluate nutrition care, document appropriately, conduct NFPEs, collaborate with healthcare teams, and apply evidenced based practice. 
Alternate/Optional Rotation: The alternate rotation provides an opportunity for interns to gain additional experience in an area of nutrition and dietetics that supports their professional interests and competency development. Examples may include, outpatient nutrition, diabetes education renal nutrition, oncology, eating disorder, pediatrics, long-term care, home infusion, private practice, sports nutrition, etc. 
5. Supervised Practice Hours & Preceptor Time: Interns are expected to complete the scheduled hours identified in their rotation syllabus and CWU supervised practice schedule. Interns will work closely with preceptors and site staff. Preceptors can work with the intern in a variety of ways including: observation, teaching, shadowing, case review, providing feedback, skill development,  patient/client care, project supervision and evaluation and goal setting.  Interns may also complete independent activities, projects, assignments, or other approved learning experiences during their scheduled rotation hours.
6. Rotation-Specific Syllabi: Each rotation has a rotation-specific syllabus that provides the detailed expectations for that experience. Interns should share this with their primary preceptor within the first few days of their rotation. The DI Director will also provide this to all incoming preceptors prior to hosting an intern. 
The syllabus includes information such as:
· Rotation hours
· Assessed competencies
· Required assignments and activities
· Suggested learning experiences
· Evaluation requirements
· Important deadlines
7. Competencies & Intern Evaluation: CWU Dietetic Interns are evaluated on the ACEND Core Competencies for the RDN. Competencies are assigned to specific rotations based on the learning opportunities available within that setting. Preceptors play an important role in determining whether an intern has demonstrated competency in the practice setting. Depending on the rotation, preceptors may assess the intern's ability to:
· Apply nutrition and dietetics knowledge
· Complete appropriate nutrition assessment and intervention
· Communicate effectively
· Provide education and counseling
· Apply evidence-based practice
· Demonstrate professionalism
· Collaborate with other professionals
· Manage time and workload
· Demonstrate foodservice management skills
· Apply quality improvement principles
· Use technology and documentation systems appropriately
· Demonstrate ethical and professional behavior
· Progress toward entry-level practice
The assigned competencies are incorporated into the intern competency evaluation form that the preceptor completes at the end of the rotation. The intern should provide this to the preceptor within the first few days of their rotation start date and the DI Director will provide the site specific evaluation to all incoming preceptors prior to hosting an intern.
If an intern is not yet meeting a competency, please provide specific feedback and notify the DI Director as early as possible. Early communication allows the program, intern, and preceptor to develop a plan to provide additional learning opportunities and support. CWU requires interns to demonstrate competency through their rotation evaluations and assigned learning activities as part of successful completion of the Dietetic Practicum courses.
8. Intern Onboarding:  The intern will contact their preceptor approximately one month before the start of the rotation. The intern is responsible for initiating communication and completing the site's onboarding requirements. Depending on the site, onboarding may include:
· Providing immunization records or titers
· Completing health screening requirements
· Background checks
· Drug screening
· CPR/BLS certification
· Food handler permits
· Confidentiality/HIPAA training
· Facility-specific paperwork
· Employee or volunteer onboarding
· Security/access requirements
· Required online training modules
· Scheduling an orientation
· Reviewing site policies and procedures
Preceptors should:
1. Respond to the intern's initial communication and connect them with any individuals involved in the onboarding process (ie HR and/or Student Coordinators).
2. Provide instructions for site-specific onboarding.
3. Identify required paperwork or training.
4. Communicate the expected start date, arrival time, location, and dress code.
5. Provide information about parking, access, and other logistical requirements.
6. Notify the DI Director if onboarding issues may prevent the intern from beginning on time.
Please do not wait until the first day of the rotation to begin onboarding.
9. Affiliation Agreements: An affiliation agreement must be in place before an intern is sent to a site for a rotation greater than one week when the experience is being used to assess ACEND competencies. CWU's Contracts Team manages affiliation agreements and coordinates the formal contracting process. If you are unsure whether an affiliation agreement is required, please contact the DI Director.
10. Resources, Training & Mentorship for Preceptors: CWU values the professional development of our preceptors and recognizes that serving as a preceptor requires both clinical/practice expertise and effective teaching and mentoring skills.
Preceptors may have access to:
· CWU rotation syllabi
· Preceptor evaluation tools
· Competency information
· ACEND resources
· Preceptor training opportunities
· Internship policies and procedures
· DI Director consultation
· Resources for providing effective feedback
· Opportunities to communicate with other CWU DI preceptors
ACEND/AND Preceptor Training:  Preceptors are encouraged to complete the available ACEND/Academy seven module complimentary (8 CEU) preceptor training to strengthen skills related to:
1. Role as Preceptor
2. Planning and Organizing Experiences
3. All Students are Not the Same
4. Assessing Student Learning
5. Communicating Effectively
6. Managing Time
7. Keeping Current in Dietetics Education and Credentialing
Through these modules, several activities, self-assessments, tools and resources are included such as developing a goal-based learning plan, solving case-based scenarios and completing a communication checklist. Objectives of the course include:
1. Describe the characteristics of effective preceptors
2. Identify three key responsibilities of students and three expectations preceptors should have of students
3. Describe four methods to monitor and assess student development of the ACEND® competencies and learning outcomes
4. Identify three sources of information for keeping current in dietetics education, credentialing and practice
Continuing Education: Preceptors may be awarded up to 15 CEUs/5-year cycle for their role in precepting. Please reach out to the DI Director if you are interested and the Director can provide the preceptor with the appropriate documentation for CDR. 
Mentorship: The DI Director is happy to connect incoming preceptors with established preceptors who can provide guidance, mentorship and support in serving as a preceptor. Please do not hesitate to reach out if interested! 
11. Supporting a Successful Intern Experience: The most effective preceptors create an environment where interns can progressively move from observation → participation → supervised independence.
We encourage preceptors to:
· Establish expectations during the first week.
· Review the rotation syllabus with the intern.
· Discuss learning goals early.
· Provide regular feedback.
· Allow the intern to practice skills rather than simply observe.
· Ask questions that encourage clinical/professional reasoning.
· Provide opportunities for increasing independence.
· Address concerns early.
· Communicate with the DI Director when additional support is needed.
If You Have concerns please contact the DI Director as soon as concerns arise rather than waiting until the final evaluation.
The DI Director can help with:
· Performance concerns
· Difficulty meeting competencies
· Communication issues
· Scheduling concerns
· Additional learning opportunities
· Remediation or improvement plans
· Questions about evaluation criteria
· Questions about ACEND requirements
The goal is to address concerns early and support the intern's success.
12. Director Contact Information: 
Katy Williams, MS, RDN, CD, CDCES
Director of Dietetic Internship
Central Washington University
Health Sciences Department
Email: katy.williams@cwu.edu
Phone: (509) 963-1470
Office: Health Sciences 302G
Preceptor Quick-Start Checklist
Before the intern arrives:
· Review this Preceptor Onboarding Guide.
· Review the appropriate rotation syllabus.
· Confirm rotation dates and expected schedule.
· Confirm site onboarding requirements.
· Ensure the intern has received instructions for completing required onboarding.
· Confirm any required immunizations, certifications, background checks, or training.
· Confirm an affiliation agreement is in place, when required.
· Identify the intern's first-day arrival time and location.
· Prepare an orientation plan.
· Identify initial learning activities.
· Review competency expectations.
· Establish a plan for regular feedback.
· Contact the DI Director with questions or concerns.
Thank you for investing your time and expertise in the next generation of nutrition and dietetics professionals. Your mentorship and feedback are critical to helping CWU interns develop the confidence, competence, and professional skills needed for entry-level practice. We appreciate your partnership with the CWU Dietetic Internship!

CWU is an EEO/AA/TITLE IX Institution. For accommodation email: DS@cwu.edu.
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