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Exclusions and Limitations - 2025/26 

No benefits will be paid for: a) loss or expense caused by, contributed to, or resulting from; or b) treatment, services or 
supplies for, at, or related to any of the following: 

1. Biofeedback.
2. Cosmetic procedures intended to alter or reshape normal structures of the body in order to change or improve

appearance or alter or reshape normal structures of the body without significantly improving physiological function.
• Cosmetic procedures to correct an Injury or treat a Sickness for which benefits are otherwise payable under the

Policy will be paid the same as any other Sickness or Injury.
• Cosmetic procedures to treat or correct a congenital anomaly will be paid the same as any other Sickness.
This exclusion does not apply to benefits specifically provided in Benefits for Gender Affirming Treatment.

3. Custodial Care.
• Care provided in: rest homes, health resorts, homes for the aged, halfway houses, college infirmaries or places

mainly for domiciliary or Custodial Care.
• Extended care in treatment or substance abuse facilities for domiciliary or Custodial Care.

4. Dental treatment.
• Benefits will be provided for accidental Injury to Sound, Natural Teeth as described under Dental Injury in Section

6: Medical Expense Benefits.
• Benefits will be provided for additional covered Dental Treatment as described under Dental Treatment in Section

6: Medical Expense Benefits.
Benefits will be provided for Pediatric Dental Services as described in Section 21: Pediatric Dental Services Benefits. 

5. Elective Surgery or Elective Treatment.
6. Flight in any kind of aircraft, except while riding as a passenger on a regularly scheduled flight of a commercial

airline, or chartered aircraft only while participating in a school sponsored intercollegiate sport activity, will be
covered.

7. Genetic testing.
Benefits will be provided for Medically Necessary genetic testing and maternity related genetic testing as described
under Maternity and Genetic Testing in Section 6: Medical Expense Benefits.

8. Health spa or similar facilities. Strengthening programs.
9. Hearing examinations. Hearing aids. Other treatment for hearing defects and hearing loss. "Hearing defects" means

any physical defect of the ear which does or can impair normal hearing, apart from the disease process.
• Benefits will be provided for Medically Necessary treatment of hearing defects or hearing loss as a result of a

Congenital Condition, infection, or Injury.
• Benefits will be provided for cochlear implants as described under Durable Medical Equipment in Section 6:

Medical Expense Benefits.
• Benefits will be provided for Hearing Instruments as described under Benefits for Hearing Instrument Coverage

in Section 7: Mandated Benefits.
10. Hirsutism. Alopecia.
11. Hypnosis.
12. Immunizations. Preventive medicines or vaccines.

Benefits will be provided for immunizations or preventive medicines or vaccines provided under the United States
Preventive Task Force requirements or the Health Resources and SeNices Administration (HRSA) requirements as
described under Preventive Care Services in Section 6: Medical Expense Benefits.

13. Injury or Sickness for which benefits are paid or payable under any Workers' Compensation or Occupational Disease
Law or Act, or similar legislation.

14. Injury or Sickness outside the United States and its possessions, Canada or Mexico, except for a Medical Emergency
or when traveling for academic study abroad programs, business or pleasure.

15. lnvestigational services.
16. Lipectomy.
17. Marital counseling, except family counseling as specifically provided in Benefits for Mental Disorders and Substance

Use Disorders.
18. Participation in a riot or civil disorder. Commission of or attempt to commit a felony.
19. Prescription Drugs, services or supplies as follows:

• Therapeutic devices or appliances, including: support garments and other non-medical substances, regardless
of intended use.
Benefits will be provided for durable medical equipment as described under Durable Medical Equipment in
Section 6: Medical Expense Benefits.

• Immunization agents.
Benefits will be provided for immunization agents provided under the United States Preventive Task Force
requirements or the Health Resources and SeNices Administration (HRSA) requirements as described under
Preventive Care Services in Section 6: Medical Expense Benefits.

• Drugs labeled, "Caution - limited by federal law to investigational use" or experimental drugs.
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