ERICA C. HOLLEY

Central Washington University
Associate Professor of Management
Lynnwood-Snoqualmie 302I
Phone: (425) 306-8751
Email: HolleyE@cwu.edu

EDUCATION & WORK EXPERIENCE

Central Washington University-Lynnwood
· Associate Professor of Management (2017-present)
· Assistant Professor of Management (2012- 2016)
University of Washington, Seattle, WA 
· Ph.D. in Management with focus in Organizational Behavior (2012)
Title: A Time for Cognitive Change: The Reappraisal of Interpersonal Injustice & Counterproductive Work Behaviors
Reading Committee: Bruce Avolio, Terence Mitchell, and Michael Johnson (chair)
· M.S.B.A, Master of Science in Business Administration (2009)
University of Nebraska, Lincoln, NE 
·     B.S.B.A in Management with focus in Human Resources (2006)

PROFESSIONAL AWARDS AT CWU

· Awarded Faculty Excellence in Service, as Chair of the College Diversity Committee, (2021); Central Washington University College of Business Advisory Board Award
· Awarded Faculty Excellence in Research (2015); Central Washington University College of Business Advisory Board Award.
· Awarded Faculty Excellence in Teaching (2013); Central Washington University College of Business Advisory Board Award.
JOURNAL PUBLICATIONS 
1. Avey, J., & Holley, E. (2024, in press). Architecting human resource management systems with positive psychological capital. Organizational Science (accepted). 
2. Holley, E., Thiel, C., Avey, J. (2023, in press). Justice perceptions and reappraisal: A path to preserving employee resilience. Human Performance.
3. Holley, E., Wu, K., & Avey, J. (2019). The Impact of Leader Trustworthiness on Employee Voice and Performance in China. Journal of Leadership and Organizational Studies, 26 (2): 179-189.
4. Eberly, M., Holley, E., Johnson, M., & Mitchell, T. (2017). It’s not me, It’s not you, It’s Us! An Empirical Examination of Relational Attributions. Journal of Applied Psychology, 102 (5): 711-731.
5. Liu, D., Chen, X., & Holley, E. (2017). Help Yourself by Helping Others: The Join Impact of Group Member Organizational Cohesiveness on Group Member Objective Task Performance. Personnel Psychology, 70: 809-842.
6. Avey, J. B., Wu, K., & Holley, E. (2015). The influence of abusive supervision and job embeddedness on citizenship and deviance. Journal of Business Ethics. 129: 721-731.
7. Johnson, M., Holley, E., & Morgeson, F., Labonar, D., & Stetzer, A. (2014). Consequences of absence control initiatives: A quasi-experimental investigation into the effects of policy and perceptions. Journal of Management, 4:1075-1097.
8. Eberly, M., Holley, E., Johnson, M., & Mitchell, T. (2011). Beyond internal and external: A dyadic theory of relational attributions. Academy of Management Review, 36: 731-753.
CURRENTLY UNDER REVIEW
1. Holley, E., Eberly, M., Agarwal, U., & Avey, J. (2024, in progress) What happens to “us” when the light burns out: The impact of burnout on relational attributions and relational improvement behaviors. Submitted to Journal of Managerial Psychology.
2. Holley, E. (2024, in progress) A Time for Cognitive Change: The Reappraisal of Anger, Interpersonal Injustice, & Counterproductive Work Behaviors in Animal Rescue. Submitted to Leadership and Organization Development Journal.
PUBLISHED BOOK CHAPTERS
1. Holley, E.C. & Wu, K. (2013). A New Voice in China. In R. Burke (Ed.), Voice and whistleblowing in organizations; Overcoming fear, fostering courage, and unleashing candour. Camberley, UK: Edward Elgar Publishing.
2. McNair Student Scholar paper: (Sanjeet Singh. 2021, Fall) Faculty Mentor: Erica Holley. Creative & Innovative Leadership during the Covid-19 Pandemic. Submitted at McNair Undergraduate Research Journal.
CONFERENCE PUBLICATIONS
1. Holley, E., Eberly, M., Agarwal, U., & Avey, J. (2024) What happens to “us” when the light burns out: The impact of burnout on relational attributions and relational improvement behaviors. Western Academy of Management. Long Beach, CA.
2. Holley, E., Eberly, M., Avey, J., & Agarwal, U. (2022, March). The impact of relational attributions for positive and negative performance assessments on supervisor-rated employee voice. Western Academy of Management, Kona, HI.
3. Singh, S. (CWU McNair Student Scholar), Holley, E., & Wu, K. (2022, March). Creative & innovative leadership in a virtual workplace. Western Academy of Management, Kona, HI.
4. Eberly, M., Holley, E. (2021, April). When the “us” matters in dyadic work: How task interdependence and relationship quality interact to influence relational attribution processes. Western Academy of Management Virtual Conference.
5. Eberly, M., Holley, E. (2018, April). Relational attributions, relational behaviors, and the moderating role of perspective taking.  Western Academy of Management, Salt Lake City, Utah.
6. Chen, X., & Holley, E. (2013, August). Linking Citizenship Behaviors to Objective Task Performance: A Multilevel Investigation in Teams. Paper presented at the 72nd Annual Meeting of the Academy of Management, Orlando, Florida.
7. Liu, D., Ho, K., Lin, Q., & Holley, E. (2013, August). Why Do I Love You? A Longitudinal Multilevel Investigation of Creativity and Love. Paper presented at the 72nd Annual Meeting of the Academy of Management, Orlando, Florida.
8. Holley, E., Wu, K.,  & Avey, J. (2013, August). The Voice of a Leader; An Examination of Leader Trustworthiness, Voice, and Performance in China. Paper presented at the 72nd Annual Meeting of the Academy of Management, Orlando, Florida.
9. Eberly, M., Holley, E. (2013, March). 'Let’s Talk About Us: An Empirical Examination of Relational Attributions and Employee Reactions to Performance-Related Events. Paper presented at the Western Academy of Management Meeting, Santa Fe, New Mexico.
10. Avey, J., Wu, K., Holley, E. (2012, November). Trapped with a mad man: The impact of abusive supervision and job embeddedness on citizenship and deviance.  Paper presented at the Southern Management Association Meeting, Ft. Lauderdale, FL.
11. Eberly, M., Holley, E., Johnson, M., Mitchell, T.  (2012, August).  Pushing the Boundaries of Attribution Theory: How Attributions Inform Relationships at Work.  Symposium presented at the 71st Annual Meeting of the Academy of Management, Boston, MA.
12. Holley, E. (2011, August).  A Time for Cognitive Change; The Reappraisal of Interpersonal Injustice. Paper to be presented at the 70th Annual Meeting of the Academy of Management, San Antonio, TX.
13. Holley, E., Johnson, M., Jensen, J. (2010, August). Credibility perceptions: Effects on attitudes, intentions, and behaviors.  Paper presented at the 69th Annual Meeting of the Academy of Management, Montreal, CA.
14. Holley, E., & Mitchell, T. (2009, August). Beyond internal and external: Relational attributions and their significance in organizations. Paper presented at the 68th Annual Meeting of the Academy of Management, Chicago, IL.
15. Holley, E., & Johnson, M. (2008, August). Injustice regulation: Anger and the reappraisal of injustice perceptions. Paper presented at the 67th Annual Meeting of the Academy of Management, Anaheim, CA.
16. Bussmann, M., & Holley, E. (2008, August). Reactions to negative performance feedback in supervisor-subordinate dyads: Does gender matter? Paper presented at the 67th Annual Meeting of the Academy of Management, Anaheim, CA.
17. Johnson, M., Morgeson, F., Stetzer, A., Ladd, D., & Holley, E. (2007, August).  Unintended consequences of absence control initiatives: A quasi-experimental investigation into the effects of policy and perceptions on employee absenteeism. Paper presented at the 66th Annual Meeting of the Academy of Management, Philadelphia, PA.
18. Ginn (Holley), E., Norman, S., Luthans, F. (2006, April). Exploring the performance impact of tolerance for ambiguity. Paper presented at the 2006 Western Decision Sciences Annual Meeting, Kona, HI.

TEACHING EXPERIENCE
· Performance Management, Graduate Level Course (HRM 553)
· Introduction to Human Resource Management (HRM 381) 
· Principles of Organizational Behavior (MGT 386) 
· Advanced Organizational Behavior (MGT 482) 
· Principles of Management (MGT 382) 
· Global Leadership and Culture (MGT 477) 
· Leadership in Business Organizations (MGT 395)

*Averaging all course SEOIs taught in the last two years, the majority of which were online, I maintained an average above 4.78 out of 5 in undergraduate student SEOIs, and a 4.9 out of 5 in my graduate level course* Please see attached document for quotes from students on areas they enjoyed as well as feedback for future courses*

SERVICE
University:
· CWU. Global Literacy Ad Hoc Committee, (Fall, 2025-Spring 2026)
· CWU, Diversity Graduation Requirement Workshop Leader (Summer 2023)
· CWU, Antiracism, Inclusivity, and Diversity Task Force, *CO-CHAIR (Fall 2022-Spring 2023)
· CWU, ALPFA Faculty Chapter Mentor (Winter 2024-present)
· CWU, McNair Faculty Mentor (Spring 2021-present)
· CWU, Sabbatical Committee (Fall 2019-present)
· CWU, Faculty Senate Alternate (2016-present)
· CWU, Provost’s Diversity Committee (2020-present)
· CWU, Presenter, WA CUPA-HR Conference, Ellensburg, WA (August 2024)
· CWU, HRM First Friday Leadership Talks, Presenter (2015-present) 
· Dynamics of a Team, 2023-2024
· Diversity in the Workplace, 2022-2023
· Learning and Decision Making, 2020-2021
· How to Manage Micro Stressors and Burnout, 2019-2020
· Personality Impacts Team Performance, 2018-2019
· Leadership Power & Influence, 2017-2018
· Leadership and Emotional Intelligence, 2016-2017
· Stress in the Workplace, 2015-2016
· Motivation, The “Working Dead”, 2015-2016

College of Business & Management/Marketing Department:
· CWU, College of Business, Budget Committee, Member (2025-present)
· CWU, College of Business, Sustainability Committee, Member (2024-present)
· CWU, College of Business, Management DPC, Member (2024-present)
· CWU, College of Business, Economics DPC, Volunteer Member (2024-present)
· CWU, College of Business Diversity Committee,* CHAIR (2019-presesnt)
· CWU, College of Business, AOL Committee, Member (2018-present)
· CWU, College of Business, LEMA specialization liaison, Member (2021-2022)
· CWU, College of Business, Department Personnel Committee, Member (2018-2022)
· CWU, College of Business, Hiring Committee, Senior HR Lecturer (Spring 2021)
· CWU, College of Business, Beyond Business Talks, Presenter (2020-2021)
· CWU, College of Business, Professional Development Committee, *Chair (2018-2020)
· Editorial Review Board Member for Journal of Leadership and Organizational Studies (2012-present)
· Academy of Management Conference Reviewer (2010-present)
· CWU, University, Online ITV Task Committee, (2016-2017)
· CWU-SOURCE Lynnwood Chair (2016)
· CWU-Faculty Committee Member, (2012-2015)
· CWU-Lynnwood Faculty Search Committee Member (Fall 2015)
· HRM CWU Bootcamp Organizer; Tableau, Rhapsody, Costco (Summer 2015)
· ITV Replacement Technology Task Force Committee Member (2014-2015)
· HRM CWU Bootcamp Organizer; Woodland Park Zoo, Costco, Meow Cat Rescue, Zillow (Summer 2014)
· ITV Task Force Evaluation Committee Member (2013-2014)
· Teaching Standards Task Force. CWU Faculty Committee. (2013-2014)
· Management Specialization Task Force. CWU Management Department (2013-2014)
· HRM CWU Bootcamp Organizer; Nordstrom, Data IO, Washington State Employers, Costco (Summer 2013)
· CWU Department Professional Development Funds Committee (2013-2014)
· CWU-Lynnwood EDCC Division Representative; CWU Outreach (2013-2014)
· Dean’s Online Instruction Committee, Central Washington University (2012-2014)
· CWU-DesMoines Faculty Search Committee Member (Fall 2012)
· Student Legislative Internship Advisor, CWU Lynnwood (2012-2013)


