
 
Course Prefix & Number   SOC 310 – Social Service Methods and Casework

   

 

 
LEARNER OUTCOMES ASSESSMENT 

Demonstrate knowledge of the basic 

fundamentals of social work practice. 

 

Students will take written in-class exams, 

demonstrating recognition of and ability to 

discuss history, theories, and methods of social 

service. 

Discuss and analyze in written form materials 

related to topics of social service. 

Students will read a professional journal article 

and write a review and present it in class, 

Demonstrate the knowledge of the basic 

structure of social service organizations and the 

role they play in the community. 

 

Students will obtain materials and documents 

from a local agency and evaluate its intake 

process, mission statement, and services to 

clients and consumers demonstrating 

recognition of and the ability to discuss 

methods and theory of social service. 

Develop a broad understanding of professional 

ethics as it is related to the practice of social 

casework. 

Students will complete a case study of ethical 

standards and discuss various ethical dilemmas 

and make presentations in class. 

 


