
 
Course Prefix & Number   SOC 301 – Introduction and History of Social Service Agencies

   

 

 
LEARNER OUTCOMES ASSESSMENT 

Demonstrate knowledge of basic concepts and 

terminology in the field of social service. 

 

Students will take objective and essay tests in 

class where they will recognize and discuss 

concepts and terminology. 

 

Put welfare policies in the US in historical 

perspective. 

 

Students will take objective and essay tests in 

class where they will recognize and discuss 

historical trends and events in the field of 

social service. 

 

Identify the relationship between social 

problems in the US and social services. 

 

Students will take objective and essay tests in 

class where they will recognize and discuss 

connections between larger social problems 

and social service. 

 

Be aware of trends and issues in the practice of 

social service. 

 

Students will take objective and essay tests in 

class where they will recognize and discuss 

trends and issues in the practice of social 

service. 

 

Have personal hands-on experience in a social 

service setting. 

 

Students will complete 40 hours of service 

learning and write 5 reports reflecting on their 

service learning experience.  

 

 


