
 Supported Browsers, Plugins & Operating Systems for Blackboard Learn Release 9  
Key to Support Status 
 
Term   Definition 
Certified   Certified configurations are fully tested 

and supported. 
Compatible   Compatible configurations are partially 

tested but should function properly. 
Not Supported   The configuration is not tested or 

supported by Blackboard. 
 
Microsoft® Internet Explorer® Web Browsers 
Browser   Windows XP   Windows 

Vista  
Mac OS 10.3   Mac OS 10.4   Mac OS 10.5 

Internet Explorer 8 
(Standards Mode Only)  

Compatible   Compatible   Not Supported   Not Supported   Not Supported 

Internet Explorer 7   Compatible   Certified   Not Supported   Not Supported   Not Supported 
 
Mozilla® Firefox® Web Browsers 
Browser   Windows XP   Windows Vista   Mac OS 10.3   Mac OS 10.4   Mac OS 10.5 
Firefox 3.0.x (1)   Certified   Certified   Not Supported   Certified   Certified 
Firefox 2.0.x (2)   Not Supported   Not Supported   Not Supported   Not Supported   Not Supported 
Firefox 1.5.x (2)   Not Supported   Not Supported   Not Supported   Not Supported   Not Supported 
 
   1.   Firefox 3.0.3 or later is required to use the Learning Environment Connector. 
   2.  Firefox 1.5 and 2.0 are not supported for Blackboard Learn. It is recommended that Firefox 1.5 and 2.0 users upgrade to 

Firefox 3.0 to access the latest security patches and Mozilla support. 
 
Apple® Safari® Web Browsers 
Browser   Windows XP   Windows Vista   Mac OS 10.3   Mac OS 10.4   Mac OS 10.5 
Safari 3   Not Supported   Not Supported   Not Supported   Certified   Certfied 
Safari 2   Not Supported   Not Supported   Not Supported   Compatible   Compatible 
 
Sun™ Java™ Virtual Machine 
 
For all operating systems, the supported version is Java Standard Edition 5 (1.5.0_12) and later. 


