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Month: September, 2005

ITS HELPDESK OPEN HOUSE: The ITS
Helpdesk is hosting an Open House in our
new location at Bouillon 112 on October 7,
2005 from 2:00 to 4:00pm. This event is the
culmination of our Customer Service Week
celebration. Come by and join in the fun,
meet the staff and checkout the new
guarters. Refreshments will be served.

FMS UPGRADE MOVES FORWARD: The
Applications and EIS groups are continuing
their work on the Financial Management
System upgrade to the web-based Version
(8.8). Fitand Gap sessions were held for
Purchasing, General Ledger and Accounts
Payable modules, with additional sessions
scheduled. Behind the scenes, functional
and technical work to convert the current
system to the new version continues. This
month one huge hurdle was cleared when
the data from the old version was converted
to the new 8.8 format in a fraction of the
time that experts had predicted it might
have taken. Implementation is anticipated
early spring 2006.

FUTURE PEOPLESOFT UPGRADES ARE
PLANNED: Discussions are underway to
lay-out upgrade plans for our Financial,
Human Resources and Student
Administration systems over the next
several years. Because of the rapid change
in technology, upgrades are critical to
maintaining the investment in our
administrative systems. Anticipated
upgrades include Human Resources and
Student Administration from Version 8.0 to
Version 8.9 (during 2006 and 2007), and
Financials to Version 8.9 (during 2007).

DATA WAREHOUSE PLANNING IS
UNDERWAY : A strategic investment by
Central to improve our management
capabilities is the planned implementation of
a Data Warehouse for Financials, Human
Resources and Student Administration
information. A Data Warehouse will provide
a much simplified structure and access to
key data when compared to using
PeopleSoft Query. Implementation planning
of the Financials Data Warehouse is
underway for 2006.

SAFARI USAGE HIGH AS STUDENTS
RETURN TO CWU: Just a year into its life
at CWU, Safari hit new highs this fall when
we saw over concurrent 800 users on the
first day of fall quarter. This represents an
increase of more than 100 over the highest
usage we saw at any time last year. The
system was up to the task and we saw only
a few instances of slower processing
speeds. Over the past year, we've been
making steady progress on improvements
to the system to make it possible to support
anticipated increases like this. For
example, since this point last year, we've
taken such actions as splitting out our
database and application servers, adding a
server to the Wildcat Connection stage,
replacing a shared web server with a
dedicated one and performed tuning on
several batch processes.

FALL 2005 REFUND PROCESSING - A
TEAM SUCCESS STORY: We have had
our share of bumps in the road during our
first year of processing refunds using the
PeopleSoft Student Administration and
Financials systems, but the Fall 2005 refund
process is a total success story! From
tuning to testing, this truly has been a TEAM
effort involving ITS/EIS, the Financial Aid
Office and Student Financial Services.
Refining business processes and tuning
software applications has led to a decrease
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In the end a majority of users having
computers with Windows XP service pack 2
increased the likelihood their PC’s had up to
date operating system patches and were
virus free. This resulted in an astoundingly
low demand for support to date, compared
to the last 2 years. Since September 16"
2200 new users have registered with
Resnet with only 20 users remaining in
guarantine “Cyber-jail”’. Thanks to all for an
outstanding effort!

WIRELESS EXPANSION CONTINUES:
ITS is pleased to announce that wireless
networking is now available in Lind, L&L, all
of Bouillon, and a small common area in
Sue Lombard. This important phase was
completed in time for fall quarter student
arrival. Continued expansion plans include
CHCI in October and Randall/Michaelsen by
the end of 2005. Buildings like Farrell,
Barge, and McConnell will become wireless
as part of the planned re-wiring project.
Hogue technology and other non-academic
buildings like Jongeward and Mitchell are
planned for 2006.

Wireless info is available online at:
www.cwu.edu/~wireless.

CELLULAR & BLACKBERRY GROWTH
SUPPORT MOBILE CWU USERS: In 2001
CWU had about 75 cellular phones in use
by Faculty and Staff, primarily those who
are considered “Road Warriors”. Almost all
of those cell phones were basic analog
models with service provided by AT&T
Cellular. Cellular providers were very
limited in this region.

Currently, the number of cellular phones
used by Faculty and Staff has increased to
over 200, doubling in just the past 8 months.
This dramatic increase can be primarily
attributed to the implementation of our
Blackberry Enterprise Server (BES), which

allows multiple vendor cellular service and
access to CWU'’s Groupwise e-mail. Almost
half the increased number of cellular
phones in the past 8 months has been
Blackberry activations. Ongoing industry
improvements in cellular hardware also
contribute to increased cellular use.

Susan Gardner is Telecom’s contact for
cellular service. She handles cell phone
hardware orders, plan changes and
activations, billing support, trouble support
and Blackberry activations and support.

ITS SUBREC SUPPORT MOVES
FORWARD: At the new Sub & Recreation
Center Building, ITS staff has begun
configuring the Network “backbone,” the
equipment that connects all systems inside
the building with each other and our campus
networks. Also, the Data/Voice cabling
installations have begun on the Recreation
side of the project.

Verification of the infrastructure to support
the Wireless Access Points as well as the
locations for the Connection Card door
access readers is underway and purchase
orders for computers and other office
automation equipment for the Recreation
Department are in process.

CWU WENATCHEE CENTER IT
PLANNING: For the CWU-Wenatchee
Center Project, ITS staff is reviewing the
design of the network equipment and
telephone switch that is planned for this
project. The Wenatchee Center project is
anticipated to be completed mid-2006.

VOLUME DISCOUNTS STRETCH IT
BUDGETS: By combining orders for over
$100K in networking equipment for the
SUBREC and an order for over $300K for
planned FY06/07 upgrades to the campus
infrastructure ... ITS received an additional
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