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CENTRAL WASHINGTON UNIVERSITY

INFORMATION TECHNOLOGY SERVICES DEPARTMENT
(Monthly Information and Updates)

Month: March, 2005

GREG COLES, EMPLOYEE OF THE
MONTH FOR MARCH: Greg Coles began
his career at CWU with the Applications
area of the Information Technology Services
Department in April of 1999.

This is what CWU staff had to say about
Greg:

“Greg is lead analyst for the PeopleSoft
financial management system application.
Greg is one of the most skilled technical
programmers that | have in the Applications
group. During this last year, since we were
very short staffed, | asked him to take on
two additional projects: the replacement of
Position Control and the creation of a
custom code in the PeopleSoft sign-on
process. Both were major projects requiring
significant investment in time. In order to
implement the Wildcat Connection portal
with an automated sign-on to PeopleSoft,
we needed someone to dissect the
appropriate part of PeopleSoft’'s program
and put that knowledge to work by
developing a new sign-off process that
could detect a variety of information about
the user. No one on our staff had any
insight into the way this routine worked.
Greg took it on, learned from any sources
he could get his hands on and was able to
meet the need. When Greg has been put
on a project, | can depend on him for the
project to be done right and in a timely
manner.”

OLD EMAIL PURGING YIELDS
DIVIDENDS: The attention given to our
email storage overload problem has been
paying huge dividends. Thanks to all who
have participated. The results are
extraordinary. Mail storage on the admin
post office decreased by 50% between

February 7" and March 26". This means
that mail processing will be faster, more
efficient, and post office maintenance time
will decrease substantially. This automatic
purge will continue with the remaining post
offices (academic, student affairs, students)
beginning this weekend. In September of
2005, the retention period will decrease to
18 months and in March of 2006 the
retention period will decrease to 1 year.

Instructions on how to archive your email
are available at:
http://www.cwu.edu/~css/TechTips/archivin

g.html

Assistance in archiving is available from
Ron Breckon and Dale Jackson at ext.
3694.

Phone support in setting up archiving is also
available at the ITS HelpDesk at ext. 2001
(option 3).

CWU BLACKBERRY PROJECT: This
project is on track and going well. Six
individuals have had the Blackberry
GroupWise service since early March, and
feedback has been extraordinary. The
device provides seamless, real-time
synchronization with GroupWise email,
calendaring, etc. ITS has selected a
BlackBerry Enterprise Server (BES 4.0)
architecture, using BlackBerry 71009 PDAs,
and using ATT/Cingular as the service
provider. Mac or PC on your desk, it
doesn’t matter. Twenty individuals in Senior
Management will be receiving BlackBerries
the first week of April.
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WIRELESS PLANS MOVE FORWARD!
HERTZ IS NEXT: Despite the lack of
funding for implementation until July 1,
expansion of our wireless network continues
to move forward behind the scenes.
Engineering plans have been finalized for all
buildings scheduled for wireless in late
2005. These are the blue buildings on the
wireless access map at:
http://www.cwu.edu/~wireless. There you
will also find the plans are for future wireless
deployment and how to get your wireless
device connected. In addition, the Student
Technology Committee has allocated $3000
to install wireless in Hertz (due to the
Student Services provided in that facility).
ITS will provide the other $3000 for this
effort, which will be accomplished in April.
The wireless signage to be placed in visible
locations around campus is currently waiting
approval.

The New Music Building wireless has
expanded and now has 100% complete
coverage.

MACINTOSH OS-9 SUPPORT TO END IN
JULY: The ITS Department has been
provided funding to replace older Macs that
are currently on the network, running OS-9,
and unable to run OS-10. We are working
with everyone involved to develop plans to
replace/upgrade these older computers
prior to July 1, 2005. As part of this effort,
we will be replacing E-Macs in the Black
Hall classrooms with Mac Minis and surplus
15” monitors which fit in the consoles (as
requested by the faculty). The E-Macs will
be redeployed to the Science Lab 324 to
replace older OS-9 machines. This action
alone will save several thousand dollars by
not requiring new monitors for Science 324..
The configuration of the replacement
computers includes a 1.24GHz G4
processor, 512MB of RAM, 40GB hard drive
and a CR-RW/DVD combo drive.

BACKUP SYSTEM REACHES TERABYTE
MILESTONE: This past weekend was the
first time that a terabyte (TB) of data was
backed up (saved to tape) in a 24-hour
period. That is 1,024 times a gigabyte, or
1,099,511,627,776 bytes. Although it was a
big day, a week of saves has been as much
as 2.7 terabytes. The updated backup
system put in production about four months
ago has doubled our save capacity enabling
6 weeks of on-line capacity compared to the
previous 3 weeks. There has been little
growth in data to back up recently because
the PeopleSoft/Oracle system has reduced
the size of Oracle saves by doing hot
backups and there has been a migration of
on-line mail storage to archives. The
processing time for backups has been
reduced from 24 hours to 12-13 hours. The
upgrade has met our performance
expectations and is easily handling the
capacity needed for now and the near
future.

STUDENT TECH COMMITTEE
ALLOCATES $50K IN FUNDS: The
Student Technology Fee Committee
awarded $50,800 to various programs and
departments on campus. The initial
requests amounted to just over $218,000,
far beyond the $50K to be awarded. Priority
was given to requests that support the
general student population. State law
prohibits using Student Tech Fee funds for
specific academic programs. Recipients
included 1) Scheduling Center for 36
replacement batteries for the Wireless
Checkout Laptops, 2) Two Assistive
Technology workstations for Disability
Support Services, 3) Additional computers
for the Library open lab and additional
wireless cards and batteries for the Wireless
Checkout Laptops, 4) Partial funding for
wireless in Hertz, and 5) Several new
workstations for the Writing Center.
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Complete descriptions of the awards can be
found at this website:
http://www.cwu.edu/~techfee/minutes/funde
d0305.pdf

Learn more about the Student Technology
Fee Committee at:
http://www.cwu.edu/~techfee/.

STUDENT REFUNDS SCHEDULED FOR
APRIL 7: The ITS Department, EIS
Department, Student Financials and many
others have worked hard over the last few
months to maximize the performance of the
Student Refund Process, scheduled to
occur on April 5th through 7th. The overall
consensus is that major improvements have
been made, processes are working
efficiently, and direct deposits are working.
Numerous amounts of testing have
occurred and confidence is high. Thanks to
all involved in this important effort.

COMPUTER CENTER COOLING:
Following a recent occurrence of the
temperature in the Computer Center’s (CC)
main computer room rising to 80 degrees
(norm is 69 degrees) a meeting occurred
between Facilities and ITS staff. The CC
hosts the critical central computing,
network, and telecom systems. All agreed
that it is imperative that these systems stay
running and not be at risk to rising
temperatures. Several changes have been
made by Facilities to improve the reliability
of the existing cooling equipment, including
tuning up the existing AC to insure its
proper operation. They also sealed plenum
leaks and exhausted hot air in the back
mechanical space. The CC staff has
relocated perforated floor tiles to better
reflect air-cooling where needed. There are
likely to be other changes as the year
passes all of which will stabilize the existing
cooling requirements for this important
building.

ITS HELPDESK AND TRAINING
EXPANSION: ITS Helpdesk support is
being expanded to include both Networks
and the Web Office. In the future you can
call x2001 opt. 3 for help with problems in
both of these areas in addition to the
support currently provided by the ITS
Helpdesk. This is a big step in our on-going
efforts to provide better and more
comprehensive support to the campus
community.

The ITS Helpdesk supervisor, Pat Jack, has
joined the Help Desk Institute, the world's
largest membership association for the
service and support industry. This
membership provides access to leading
experts, collaboration and networking
opportunities in help desk management.
She is also taking a Help Desk Managers’
certification course. Kristi Gladen, ITS
trainer, is enrolled in Dell certification
courses that will allow her to expand the
areas that she can support.

CORNING CABLE SYSTEMS LANSCAPE
PRODUCTS VAN AT CWU: The Corning
Products Van will be visiting CWU on April
6, 2005 from 8:00-9:45 a.m. We have not
had the Corning Products Van in the
Northwest for over 3 1/2 years and it is
entirely a new design with all of the latest in
fiber optics products available today.

The Corning Cable Systems LANSCAPE®
Products Van is an exceptional display of
the latest and greatest in optical fiber
technology from an industry leader.
Demonstrations will also be conducted
including optical fiber termination, Plug &
Play Systems, fiber optic cable designs, free
space optics, testing, fusion splicing and
more.

Anyone is welcome to stop by behind
Bouillon Hall.

PRINTING IN THE COMPUTER LABS:
Like most other universities and libraries
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where printing is available to users, rapidly
rising costs are becoming an issue.
Personnel from ITS and the Library are
examining ways to help control the costs
associated with printing in the labs,
including the possibility of having a “pay for
print” system installed. Also under
consideration is more informative user
training that will help users better
understand ways to help reduce waste that
is currently occurring in the labs. Expect to
see more information on this in coming
months.

THE NEXT ROUND OF COMPUTER LAB
REPLACEMENTS ARE BEING
CONSIDERED: Initial planning has started
for the next round of computer lab
replacements from funds becoming
available after July 1st. A list of potential
labs to be replaced includes Black 129,
Bouillon 103, Hebeler 209, Library 154 and
Hogue 210 though it is too early to make
any final decisions. As with prior lab
replacements, some labs may receive
“trickle down” computers from other labs
instead of brand new computers. ITS will
be working with lab replacement plans,
meeting with current users of those labs and
others over the next month as the planning
proceeds.

OS-X SERVER TRAINING: Chris Pratz
and Jeff Knackstedt attended a four-day
OS-X Server training seminar at the
Shoreline School District. The course
covered the basics of installing, configuring,
and using all of the services that OS X
Server has to offer. Training covered setup
of a client and server in a controlled
environment and used this to configure and
test authentication, network, file, print, web,
and mail services. There was an overview
of Open Directory, network security, and
client management. Finally the course had
them create a Netboot image and test the

Netboot and Netinstall services to deliver
images to clients. Both reported that the
training was excellent.

WINDOWS XP TRAINING: Kerry Green
and Ernie Garcia attended a one-day
training seminar “Mastering Windows XP” in
Seattle. The seminar concentrated on tips
and tricks working with Windows XP. There
was a brief review of “Longhorn” the
upcoming operating system from Microsoft.

CWU CAPITAL BUILDING PROJECTS: It
has been a busy month putting the final
installs and configurations together for the
new CWU-Des Moines Center on the
Highline Community College Campus. We
assisted with the big move into the new
facility over spring break and closed down
the old Seatac Center location.

We would like to thank everyone for the
help on the project. The support from both
the CWU and Highline staffs has been
great.

On going meetings are underway for the
new 6000 sqg. ft. addition at the Wenatchee
Valley Community College campus for the
new CWU-Wenatchee Center. We are in
the Design & development (DD) process
and moving into the Constructions
Documents (CD) phase.

We are continuing to work on the New Sub
& Recreation Center Building Project. The
IT components of the wireless upgrades
proposed for the building have been
approved.

Also, we are well on our way in the Sue
Lombard Project and should be finishing in
the next few months to be ready for the new
school year this coming fall.

ITS has a very large role in all of these
construction projects (and more), whether
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