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Administrative

Assistant

Chris Pratz
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Flight Tech Spec.

Ernie Garcia
Laptop/Tablet 

Support Specialist

Glen Prothero
Desktop Support 

Specialist

Jim Pruitt
Classroom/Lab 

Lead

Tina Klampher
Desktop Support 

Specialist

Kristi Gladen
ITS Trainer
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Manager

Computer Support 
Services

Bill Miller
Desktop Support 

Lead

David Germain
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U Center Lead

Jeff Knackstedt
Mac Desktop 
Support Lead

Kerry Green
Desktop Support 

Specialist

Steve Beekley
Win Sys Admin 

Lead

Sandy Sperline
Prog. Support 

Supervisor

Gene Rau
Director

Application Services

Jason Ringer
PS Sys. Analyst

Greg Coles
Lead Analyst FMS

Jamie Schademan
Sen. Analyst 

Security

Phil Patzik
Analyst

VACANT
Lead Analyst SA

Susan Haberman
Lead Analyst HR

Larry Bergman
DBA

Kim Black
PS Sys. Admin 

Lead

Natalie Kovalerchuk
Lead Analyst

Payroll

Peggy Gomez
Analyst

Steve Varga
Senior Analyst

Tedd Hansen
Lead Analyst 
R25/Budget

Steve Breyfogle
Manager

Auxiliary Computing

Josh Turner
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Heidi Wixson
Lead Bookstore & 
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Tiffany Price
Supv., DB/PS 

Admin

Vicky Tucker
Lead Analyst SA

Nancy Jackson
Manager

Telecommunications

Debby Shelton
Telecom Analyst/
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Randy Patterson
PBX/Comm 

Network Tech

Susan Gardner
Telecom Analyst/
Cell-Blackberry 

Coordinator

Wade Richardson
Capital Proj. Coord/

Telecom Analyst

Roland Tollefson
Director

Networks & Operations

Bill Glessner
Sr. Sys. Prog.

Chris Timmons
Network Eng.

Dale Jackson
MS System Admin

David Hart
Network Eng.

Don Allen
Computer Center
Maint. Engineer

Greg DeLuca
Systems Admin

Larry Beintema
Systems Admin

Ron Breckon
Data Center 
Coordinator

Terilee Germain
Systems Mgr.
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Keith Jones
IT Capital Projects 

Manager

Steve Ashbrooks
Tech/Telecom 

Analyst

Marion Andrin
Lead Housing & 
Judicial Systems

Don Diebert
Director

Project Mgmt & IT 
Services

David Storla
ITS Academic 

Resources Mgr.

Tina Short
IT Funct. App. Sp.

Web Development
Staff

Debbie Hunt
IT Funct. App. Sp.

Nathan Hill
Lead Kronos, 

Resnet, Health, 
Custom Program.

VACANT
IT Funct. App. Sp.

VACANT
IT Funct. App. Sp.

VACANT
IT Funct. App. Sp.

Dale Lonowski
Funct. App. Trainer

Student Web Interns

Student 
Technicians

Student 
Technicians

Tad Pierce
Lead Card Sys. & 

Dining

Jason Gerdes
ResNet Support 

Specialist

Jeff Gladen
IT Asset Manager

Alex Lange
Secretary Senior

Jason Cathcart
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Jesse Days
Web Developer

Crystal Wang
Analyst

Student Aides
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Manager
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Assistant
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VACANT DBA


