pawe 1

!I'\,.;;_'l WU H‘\Hl f:”: ,d
Prof. Patricia Garrison
English 102.17
3 December 2004
Complain

It can be something as simple as making a sign at someone
or saying one word to him or her, which can get your point
across, which could make the atmosphere better}but why do most
Americans stop themselves from complain' In “Why Don‘t We
Complain?” published in a 1961 issue of Esquire, William F.
Buckley Jr. explains that Americans put up with many bothering
and aggravating things just because they don’t want to

Aosesibes
complain. Buckley %?E}EEEE times when a few single words could
make an event more entertaining or more comfortable for
everyocne.

Some passengers sitting in the packed train were already
down to their white shirts because they were so hot in the
train and it was the middle of the winter. The heat in the
train was about 85 degrees and it was below freezing outsiééi)
writes Buckley. Everyone in this packed train was feeling the
heat but none of them were willing to complain. The conductor
walked by all of the passengers;]mﬁiuckley even writes that he
started to tell the conductor to turn down the heat, then

switched his conversation to what time the train would arrive

in Stamford. The problem couldn’t have been too serious and



Gn this occasion as well as in the train. It was like everyonegﬂq

could be fixed e331%y‘thought Euckle%:aut Etlll no camplalnt Ji
s s S ol
and everyone sufferei [)gMef

A while later when Buckley and his wife went to a large
theatre and the picture was out of focus it really bothered
hlm:}kJ His wife would not let him complain. They didn’t and
neither did anyone else in the thea%rijsp they had to sit

through the whole movie in a blur. Sb again everybody suffered [V
oW
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was waiting for somecne else to do it bﬁ%—&hemae}ues and

Buckley could not “summon the courage to complain,"” he writes.
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So for a New Years resolution he dec1dﬁgxto h&?ﬁahls v01cexbé

hearq)iﬂitggﬂég-the world a bett place and his life easier
and more enjoyable. So he;hgé,tgxﬁég down and get the courage
to speak out next time. o R‘lEHSf Qhﬁb+

The time came in a ski repair shop in Pico Peak, Vermont
where all Buckley needed to enjoy a lovely day of skiing was a
little tightening of his bindings on his skis. He went to the
counter and politely asked for a screwdriver and with all eyes
on him the man replies, “I am not supposed to move. I have just

had a heart attack.” Seconds later a helicopter landed in the

courtyard outside the shop and picked up Jiggs and took him to

the local hospital. Buckley puts that experience down as a bad

oﬁ';but complaining is not always bad. Having your voice be

heard is important and it makes a difference according to an

Editor of a national weekly magazine. When you complai )\T

“xﬂE’



pay attention because it does not happen very thiizjrites
Buckley (106).

Complaining is a challenge and it takes a lot of couragé;}
+o—do-so but sometimes it can make a big difference, not oni;f
for yourself but for others as well. Not all complaints are
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effective thoqgﬁE:Fertain ways to complain ﬁifk a lot better
than others. ﬁﬁh Humphri?sf%)CNN writer éﬁat-has examined the
results of a Columbia Uniégfsity study that documented the
effects of complain%PQTEtates that, “going for the throat,
persconal attacks, témﬁer tantrums don’t work. Calm, quiet
persistence gets you more.”

In my experiences I have always been reluctant to say

anything but in one occasion I felt like I didn’t have a choice.

)
but—te=ay something. I was in the doctor’s office in my

hometown of Selah, Washingtﬁfifitting in the waiting room
wailting to be called in. I already hate going to the doctor so
it doesn't make it any better that I have to sit there and
wait. I got there that morning at 10:20 for a 10:30
appoinEmEEt there was an old man sitting in the waiting room

sl i |
with a red handkerchief sneezing, a mom with her toddler crying ﬂlLlﬁ}'

and a middle aged man with a mullet that looked like it was outih
of an 80’'s punk rock band. I sat down and started reading a
magazine waiting for my name to be called. The crying toddler
got called in first. I think he wanted to be in there as much

as I did because he begged his mom not to make him go in and






