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Meet Barb Arnott, Project Manager 1 for Public Affairs 
“As someone just interested in seeing the great job Public Affairs did on their office decorating for 

homecoming, I went up to the 4th floor of Barge Hall and stopped by.  I was greeted so kindly by 

several members of their office and asked if I wanted a tour or had any questions.  A question about 

T-shirt design approval came to mind and I was referred to Barb as the person who could answer my 

question.  Along with giving me a clear and exact response, she spent the next hour or more (I lost 

track of time as I was enjoying the conversation so much) answering any questions that I could think 

of.  This was done with a smile on her face, an interest in what I did as a professional staff member 

myself, and a care for the Public Affairs office and CWU that I believe is unmatched.  I left inspired 

and with a brain full of answers and new ideas.  Barb even went out of her way to answer the 

questions I didn't know to ask.  For example, she told me about the various roles and individuals that 

CWU is so fortunate to have within the Public Affairs office and how they could help me.  She shared 

with me the vision and direction of Public Affairs and how it connected to CWU's success.  She even 

provided resources that I could share with my staff of resident assistants to make their job easier and 

more effective.  After all of this, Barb surprised me even more by remaining humble and kind about 

her knowledge, even when dealing with someone as ignorant as I.  I feel I'm a better staff member at 

CWU after meeting and being empowered by Barb, and I owe it all to her willingness to share her 

vast knowledge. 

Thank you for exhibiting the Wildcat Way, Barb! 


