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From the Associate Dean Dr. Jenna Hyatt
PROFESSIONAL DEVELOPMENT FOR DOSS

For those who were unable to attend the diversity Starbucks training
discussion Feb. 1, the Stanley Nelson film commissioned by Starbucks is
worth watching along with the tools and guidebook. See links below:
Video: https://lnkd.in/gdnMuhy
Curriculum: https://lnkd.in/gqHigrB
Guidebook: https://bit.ly/2V8JBtY
On March 4, The Collective hosted
Unconference – a professional development
experience fueled by passion, collaboration and
connection.
On April 24, the Student Success organization
will facilitate the inaugural Focus on Research
& Community Excellence (FORCE)
symposium to recognize and celebrate
academic, equity, and community focused
research and programs. This event will provide an opportunity for staff
from all departments in the division to showcase their intellectual and
artistic accomplishments. More information here: https://bit.ly/2SbAAP7
And, now underway: Spring quarter NASPA
Self-Guided Assessment Review led by Jeff
Rosenberry and Jenna Hyatt.
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Jenna Hyatt, Wendy Holden,
Tricia Rabel, John Mounsey,
Jeff Rosenberry, Lola Gallagher

REAFFIRMATION OF VALUES

As Student Living: WE PROMOTE a safe and equitable campus in which
we encourage holistic student development and well-being. WE STRIVE
to positively impact the success of our students and staff. WE DO this
through purposeful connections. STUDENT FOCUSED: We pledge to
keep students at the center of everything we do.
continued next page
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We pledge to keep students at
the center of everything we do.

PRIDE

We pledge to be proud, supportive, honest, ethical
and moral for ourselves, others and in all we do.
We are committed to nurturing respect across all
areas of our community.

EQUIT Y

We commit to supporting an environment
in which we engage all people and embrace
individuality. We commit to providing equal
access to high quality educational opportunities
for all students. We value diversity and ensure our
work is reflective of an inclusive environment.

E XCELLENCE

We strive for the best in all we do and aim
to exceed our own expectations. We proudly
demonstrate integrity to do what is in the best
interest of our students, staff, faculty, and
university community.

COMMUNIT Y

We demonstrate and expect to work in a climate
in which partnerships can happen and endeavor to
support student success.

STEWARDSHIP

We have a sustained commitment for continuous
improvement, responsible decision making and
innovation. We vow through our actions and
words to practice honesty and transparency.

PEECS Teams:

Professional Code of Ethics & Standards • “Process, systems, oh my…”
Resiliency Network • Student Retention Focused Team • Student Living Gathering Planning Team
The Collective • Travel Team
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Disability
Disability
Services
Services
Summary

Disability Services has had a busy Winter Quarter. Having a full team, including office support, has allowed
the staff to focus on improving services to students, and increasing campus outreach. In addition, DS staff
participate on numerous campus committees, task forces and work groups. DS staff have also been able to
collaborate with campus partners and serve on committees in a way that has not previously been possible.
One such committee, the Academic Behavior Workgroup has been particularly productive. The workgroup is
finishing work on a policy to allow faculty to remove disruptive students from class, and in some cases from
the major. While faculty ultimately will make the decisions in these cases, Student Success staff will also be
allowed to participate in the process, helping to ensure that the rights of students are protected.
Another committee, ADAPT, (Accessibility & Disability Action Planning Team) was recently approved by UPAC.
The Accessible Technology Policy that APADPT has been working on for almost two years was also approved.
Drafting this policy required extensive cooperation between staff in a variety of departments across campus
and faculty.

Challenges

Snow removal has been an ongoing
challenge as the campus has received
much more snow than usual. DS
begins working with students with
mobility impairments in October
each year, gathering information
about the routes they travel to class,
and creating maps, with the routes
that need to be cleared each hour.
These maps are shared with Facilities
staff well in advance of the first
snowfall and updated when student
change classes or residence hall. In
some instances, classes have been
relocated to eliminate potential
problems.
Despite being in regular
communication with both students
and facilities, there have been
challenges this year. DS staff
have partnered with the Courtesy
Assistance Team, managed by
the University Police, to provide
assistance to students who may
require physical assistance getting
to class. Staff have already met with
Facilities and begun conversations
about how to improve processes and
communication for next year.

Campus
Outreach

Of the 34 academic departments
at CWU, DS staff have spoken at
department meetings for 17 since last
May, and met with the Department
Chairs of seven additional
departments. Additionally DS staff
met with the athletic coaches, tutors
from Learning Support Services and
English Grad Assistants to provide
training during Winter quarter.

Scholarship

		
Wendy Holden 		
		
presented at the
NASPA Conference in Los Angeles
in March along with the team who
conducted the NASPA Program
review of DS last Spring.

in April. The conference will
focus on supporting students with
disabilities in math classes. DS is
hoping to bring campus colleagues
from Learning Support Services
and/or the Math Department to the
presentation on the first day of the
conference.
The team is also busy planning the
upcoming Transition Conference. By
collaborating with colleagues in the
community, word of our conference
has been widely shared and interest
is growing. We will be changing the
schedule around a bit and inviting
more of our campus partners to
participate. Kendall has taken the
lead on planning this event and is
doing a great job.

The team is looking forward
to attending the Washington
Association of Postsecondary
Education and Disability (WAPED)
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Summary of General Data
Active Student Report

9
NUMBER OF
STUDENTS WITH
TEMPORARY
DISABILITY

921

283

3 Male / 6 Female

NUMBER OF
STUDENTS WITH
TWO OR MORE
DISABILITIES

NUMBER OF
STUDENTS SERVED

343 Male / 571 Female
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The number of new applications to DS for January and February are the highest ever received in those months. In February,42
new applications were received, compared to 26 in 2018 and 39 in 2017. In 2018, application totals for the year were 12%
down from 2017. It will be interesting to see if this trend is reversed this year.
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Disability
Disability
Services
Services
Student Survey

DS just completed wrapped up a Student Feedback Survey. Despite
many gentle reminders, just under 10% of students registered with DS
completed the survey. Students provided feedback on ease of making an
appointment, DS Website, Knowledge level of staff, Office atmosphere,
Information provided and their Overall experience. Students also provided
information about accommodations received through Testing Services,
Housing and Central Access. The results were largely positive, although
several students mentioned that having less information on the web page
would make it easier to navigate. Based on this, information on the DS
website has been simplified.

The DS staff made good use of an
unexpected mid-day fire-alarm break by
taking a new team photo in the snow.

HRL

Housing and
Residence Life
Goals and Programs
Housing and Residence Life has many goals, challenges, and opportunities in
2018-2019. Each unit has additional goals they are striving for.
Combine four separate units into one
cohesive team.
Starting with our leadership team made
up of directors, managers, and core staff;
we have initiated ways to communicate,
educate and plan cohesively.

When possible, staff have cross-trained
and partnered within HRL to better serve
the department, university and students.

Facilities reinvestment – large scale
and furniture/refuse replacements
Several recent facilities concerns in the
halls and apartments has required fast
response from Housing Facility, Res Hall
and Apartment staff to minimize impact
on the student experience including a
heat exchanger and hot water failure in
Moore, pavement and parking upgrades
in Brooklane, and smaller emergent
maintenance work needed.

Housing Facility, as part of their furniture
improvement cycle replaced all desk chairs
in Sue Lombard and Kamola.
CWU’s first Pest Control program being up
and running serving in housing areas but
also supporting dining and grounds.
Notably, a five-year housing master plan
has been submitted with upcoming work
in FY19, FY20, and FY21 including
Brooklane siding, Stephens-Whitney
renovations, Brooklane interiors, and
continue window, roof and system
replacement to maximize student comfort,
be stewards of student funds, and ensure
longevity of the buildings.
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Dugmore Hall opening and
implementation

Dugmore Hall continues to be on track
and on budget to open Fall of 2019.

Housing Operations staff are working on
marketing and assignment set up for this
new building.

Assess and tell our story – how does
HRL effect students
Logos have been updated to reflect the
new Public Affairs branding expectations
Student Handbook format updated to be
more student friendly

Housing Facilities coordinated room and
public area furniture with the help of an
outside furniture consultant. HRL hosted
a Dugmore furniture showcase to have
students help determine the lounge and
public space furniture of Dugmore and
the Dining Center.

New social media intern hired and
outreach into other social media channels

Focus on student resilience,
diversity and equity, transfer
student success

Conference Program software is in
implementation stage with several small
conferences and winter break housing
used as pilot cases.

RHA hosted their fourth Leadership
Library Lock-In, RHA facilitates
leadership development and team building
in the Brooks Library overnight.
Residence Life implemented community
development model focused on facilitating
intentional conversations with residents
and developing and achieving learning
outcomes.
Within the new intentional conversations
model, over 9,000 student interactions
have been completed and documented.
HRL has worked to incorporate findings
of the quarterly S3 survey

Spanish language version of housing
overview is nearing completion

Implement new Conference
Program software

A trainer for Conference Host was on
campus in December and will consult for
the remainder of the year.

Project and plan for changing
enrollment trends with occupancy
management

Living Options for 2019-2020 have been
set to accommodate 3,060 students on
campus with a high degree of flexibility
based on the earlier peaks in First Year
student admissions.
Staff have worked with Living Learning
Community leadership to reflect, assess,
and plan for the most suitable living
option for these valuable communities.

Housing and Residence Life
Additionally, several other program
highlights are of note:
Successful hall and apartment opening
and move in. Over 3300 students
moved in over the course of August
and September.
Training was completed for all
residence hall staff cumulating in
6,400 hours of staff training time
completed.
Conference Program is working to
host small groups during the academic
year in Munson 3rd floor. They have
been instrumental with supporting
and housing families from the campus
tragedy that occurred this Fall.
The Housing and Residence Life
package room continues to break
receiving records with up to 1,000
packages received a day.
RHA hosted their annual Central
Talent Show event as part of
Homecoming featuring the talents of
campus residents.
HRL is proud of its role in
accreditation and supporting the
mission of CWU
One of the biggest endeavors Housing
has to undertake each year – Room
Selection – began in January. We
are looking to see what kind of
adjustments can be made including
the introduction of an academic year
apartment located at Anderson Hall.
Housing staff also attended and
presented at the annual NWAUCHO
conference, and joined our Residence
Life colleagues to interview potential
RHCs at the annual Placement
Exchange in California in March.
RA applications closed in February
and Res Life is working on the
yearly benchmarking assessment
with Skyfactor. S3 survey feedback
is providing feedback for targeted
programming and in-hall initiatives.

Summary of General Data
FALL OPENING CENSUS OCCUPANCY REPORT (9.17.18)

2900 TOTAL RESIDENCE HALL CONTRACTS (101%)
156
32
776

1948 New students assigned (down 31 from last year)
740 Returning students (up 84 from last year)
146 Transfer students (up 33 from last year)
66 International students: 44 AUAP, 11 ESL, 11 Int’l (down 19 from last year)
FY Exceptions (down 6, but 8 pending)
Temporary Housing (23 new students, 9 returning students)
Apartment contracts in 416 units (93%)

FALL CLOSING CENSUS OCCUPANCY REPORT (12.3.18)

2781 TOTAL RESIDENCE HALL CONTRACTS
165
803

1877 New students assigned (down 52 from last year)
694 Returning students (up 102 from last year)
138 Transfer students (up 25 from last year)
66 International students: 44 AUAP, 11 ESL, 11 Int’l (down 16 from last year)
FY Exceptions
Apartment contracts in 429 units (96%)

Staffing

The following are all new to CWU, new
to their position/promotions and new
department to Student Success:
Kelly Bare – Maintenance Mechanic 2/
Pest Control
Erin Bacon – Fabricator/Upholster Lead
Shelly Voshall – Fabricator/Upholster
Assistant
Micheal Seraphin – Director of
Housing Operations and Marketing
Lisa LaPlant – Housing Services and
Communications Coordinator
Casey Ross – Housing Operations
Supervisor
Fiona Corner – Leadership and
Development Coordinator
Jackie Duc – Residence Hall
Coordinator

HRL

Rachel Crimp – Manager of Conference
Program
Taylor McGrew – Conference
Facilitator

Becki Bell – Registration and Housing
Facilitator

Tammy Burgess – Fiscal Specialist
Teena Chase – Housing and Residence
Life Office Manager
Tricia Rabel – Executive Director of
Housing and Residence Life

Upcoming

Propose a reimagining of Housing and
Residence Life to ASL and Business and
Finance including:
• Assessment of technology – proposal
for a student centered, residential
management tool (Roompact)
• Assessment of services offered –
including facilities, ResNet, laundry;
proposal to include laundry in housing
costs
• Assessment of staffing – proposal for
changes in staffing to increase student
success
• Assessment of community development
model and departmental values –
proposal of Residential Curriculum
Recruitment for staffing of 2019-2020
Dugmore Opening Preparation
Facilities renovation work
Full implementation of Conference Host
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OTP

Orientation and

Transition Programs
The Need to Evolve

The theme of all our work in Orientation and Transition Programs in
preparation for the 2019 orientation cycle is change.
We are working to ensure that every form, program, speech and line has been examined
and fine-tuned to allow for optimal student growth, knowledge acquisition, and
experience satisfaction. Needless to say this involves a ton of work and feedback from
everyone involved in orientation. Driving this change are a few important factors, the
first being appropriate placement of students in Math and English courses. Research has
demonstrated that proper placement will aid in student success and in turn retention.

The first impact that will be seen is at Wildcat Day.

We are attempting to support ALEKS Math Placement testing within the Wildcat Day
schedule. As an access institution servings almost 50% first generation students, many
with a high financial need, we are looking for opportunities to reduce any potential
hardships throughout their transition to Central. While as an institution there is widespread
support for the ALEKS Math Placement Exam there are some challenges as we attempt to
create the optimal experience for students. The Math Bridge pilot this fall demonstrated
the many strength of ALEKS and the educational modules contained within the product.
Our challenge is that to effectively roll this out we need to proctor testing for over 90%
of the incoming first year students. Our placement testing is hosted the day before our
formal two day orientation held in June and July. Sometimes missing an extra day of
work might mean the loss of employment and can add additional costs. We can help with
this by offering it during Wildcat Day. We hope to be able to provide a proctored testing
environment for 300 students at each event. Students choosing to test at Wildcat Day
will need to have completed a baseline test of the ALEKS placement exam. This will
identify areas for improvement and recommend completion of associated modules. We are
directing students to complete at least 5 hours of work within the modules.
Another area that has been a hurdle for some students and their families has been financial
aid. Working with financial aid we are attempting to better inform and support incoming
student. This is being accomplished with more detailed orientation modules within Central
101: Your Pre-Orientation Experience, through additional support sessions focusing on
verification documents and widely published deadlines seeking to better level the volume
of assistance provided by Financial Aid.
These two examples are the tip of the iceberg. We are committed to providing the best
orientation experience at the lowest possible cost.
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Phases of Orientation:

I
II
III
IV

Wildcat Day
Orientation
Wildcat Welcome Weekend
First Six Weeks

Pillars supporting this
programming:
Campus Connections
University Navigation
Academic Success
Responsible Citizenship

Feedback or ideas? Contact us!
John Mounsey | T’Erra Felder
509.963.2735
Bouillon Hall 205

STAKEHOLDER meetings
April 4, May 2 and June 19
11 a.m. | Wellington Event Center

Student Involvement
Student
Involvement
Get involved!

ASCWU Election season is upon us! Encourage students to participate in the
process by attending forums, debates, and – of course – by voting. There are
also opportunities for write-in candidates! Get the details here:
www.cwu.edu/ascwu/elections
Shout out to Brandon Wear-Grimm. Brandon not only works to support the
day to day of the office, but has a genuine passion for learning everything he
can about CWU. He is active in the Cross Cultural Leadership Program and
serves as the chair of the Elections Commission. He is always tasked with
special projects in our office because of his ability to complete the tasks with
great success and intentionality.

Staff highlights
Jeff Rosenberry, Michael Middleton
and Cherie Wilson attended the
ACUI Region IV conference last
fall. Jeff co-presented, with Cherie
Wilson, “Building a Culture of
Belonging” which highlighted
the ways in which we continually
seek to deliver an environment that
promotes “Wildcats Belong Here.”

ASCWU Student Government encourages all students to complete the
General Scholarship application every year for consideration of an award
from the US Bank Maxx Leadership Scholarship and the John Drinkwater
Leadership Scholarship. Keep an eye out for additional opportunities
through “Top Cats Scholarship.”

Michael Middleton is working to
create a strong relationship and
support of club development with
the west side CWU centers. He has
also been pursuing an organizational
tool to strengthen club management
and streamline processes.

ASCWU Public Meetings are Mondays in the SURC Pit at 1 p.m. Stop by
to learn more about what these student leaders are doing on behalf of the
Associated Students of Central Washington University.

Summary of Data*

Become a Wildcat Traditions Keeper
Wildcat Traditions Keepers fully
embrace the Wildcat Way. They
are proud students
and alumni with
a demonstrated
COMMITMENT,
PASSION and
RESPECT for
the history of the
university. By
tackling the 1891 Traditions
Challenge, Wildcat Traditions
Keepers become a part of the
university’s history and leave their
mark for future generations.

Download the app and complete the
challenges to earn your pins and
medallion to wear proudly at
commencement!
Store title: CWU Traditions Keeper
Keywords: CWU, Central, CWU
Traditions, Wildcat Traditions
Select the Login tile
Enter your CWU email:
firstname.lastname@cwu.edu to
receive your validation code
Info: www.cwu.edu/traditions

103
23
15

Recognized clubs
Club funding requests

Club travel trips
		

600
1700
32
11
5

TK App Downloads**
Completed Traditions
Bronze Achievements
Silver Achievements
Gold Achievements

* Data from end of fall quarter
** We believe implementation of
the Traditions Keeper (TK) app
will be an important mechanism
in aiding and tracking student
retention. It promotes more student
participation and involvement across
their college experience.
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Student
Center for Leadership and

Community Engagement

RETENTION/
COMPLETION
INITIATIVES

In promotion of first year student
retention, the CLCE hosted its 12th
Annual Experience Leadership
Project (ELP), a three-day leadership
retreat in the Cascade Mountains.
With over 100 incoming first-year
and first-year transfer students
participating, ELP provided new
students a chance to develop a
support network with CWU students,
faculty, and staff; improve leadership
skills; and increase awareness of the
resources available at CWU. Through
team building activities, interactive
workshops, the memorable night hike,
outdoor activities such as hiking,
the challenge course or white-water
rafting, participants are prepared to
jump into life at Central!
ELP is grounded on three core
student development theories: first,
Astin’s theory of involvement (Astin,
1984); second, Tinto’s theory of
integration (Tinto, 1987); and lastly,
Sanford’s theory of challenge and
support (Sanford, 1966). Each of
these theories suggests a student’s
experience will be most efficacious
and successful when the institution
understands, engages, and supports
individualized needs and interests.
While ELP focuses on leadership
learning, it is effectively a college
transition or bridge program. We
seek to involve and integrate students
into the university and facilitate their
personal growth through challenging,
yet supportive, learning activities.
Another initiative accomplished in
fall was the launching of the Wildcat
Leadership Academy (WLA). WLA
is a leadership certificate program

design to engage CWU students in leadership development through seminars,
workshops, civic engagement and volunteer opportunities. In collaboration with
several academic and student success departments, WLA has actively engagement
over 350 students and provide opportunities for students to gain the knowledge
and skill sets necessary to successfully navigate the collegiate and professional
environment.
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Student Involvement

Center for Leadership and

Community Engagement

NOTABLE
ACCOMPLISHMENTS

In support of the CWU-APOYO facility
use and student engagement agreement,
the CLCE recruited over 60 students to
provide approximately 106 volunteer
service hours to APOYO, assisting
with weekly food deliveries from
Northwest Harvest and distribution of
goods to families within the Ellensburg
community twice a week. CLCE’s
Chavez-King Leadership Institute
students collected approximately 100
non-perishable donation items for
APOYO at the World Without Walls
program during CWU Homecoming.
Through this connection, APOYO was
also connected to the PUSH club in
an effort to support the campus food
pantries with excess foods delivered
to APOYO from Northwest Harvest.
Lastly, in an effort to provide gifts for
the holidays to children of local families
in need served by the organization, 15
gift bags were delivered to APOYO for
distribution through our Giving Tree
program.

activities for k-5 kids within the Ellensburg community. With a combined 400
hours logged, our students served over 700 families and children within the
community; making thousands of crafts.
Through the 21st Annual Giving Tree over 600 gift tags and 80 stocking stuffers
were provided to children in need with the following organizations: ASPEN,
APOYO, ECLC, Bright Beginnings, Operation Elf, Kittitas Elementary, Mt.
Stuart Elementary, Lincoln Elementary, Valley View Elementary, Morris Schott
Elementary, Mattawa Elementary and Saddle Mountain Elementary.

STAFF ACCOMPLISHMENTS

Program Manager Elizabeth Vidaurri began her Masters in Higher Education
program at CWU. She also attended the NASPA Region V Conference.
Student leadership programmer Jadvir Gill, was named a co-author on two
pending journal publications and is currently applying for admission into
several elite Organizational Psychology doctoral programs.
Assistant Director, Joanne Perez, attended the NASPA Leadership Educators
Institute in Orlando, FL

SUMMARY OF DATA

The CLCE successfully collaborated
with CWU Discover Orientation to
execute several First-Six Weeks projects
such as Kittitas Connect: Olmsted Clean
Up and Downtown Make a Differences
Day, providing CWU students the
opportunity to engage with the local
community though volunteering.
At the18th Annual Holiday
Extravaganza, over 100 student
volunteers helped to transform the
SURC Central Marketplace into a
holiday crafts extravaganza, with
around 30 unique craft stations for
children to participate in holiday-themed

Student Involvement

Diversity and
Equity Center
NEW LOCATION
The fall quarter brought great and
impactful change to the DEC as the
office moved locations from the SURC
into Black Hall 101/105 in an effort
to create more space and enhance the
opporutnities for Multicultural Center
services for students. The Diversity &
Equity Center (DEC) has been working
with student perspective and desires
to create a Multicultural Center on the
CWU campus for a number of years.
ASCWU Student Government has
supported this initiative and has taken
an active interest in helping students
secure an adequate space that is near
the Student Union & Recreation Center
and has the space ability to provide
support to the DEC and serve as a
programming and support space for all
students at CWU.

NEW DIRECTOR

Abby Chien joined the
team in February as our
new director. She brings
with her experience in
student development,
inclusion and social
justice initiatives.

“It is clear that the DEC is a hub for
building inclusive communities, and
I’m excited about the energy and
potential to learn with and alongside
students, faculty and staff to maximize
the impact of the center. I look forward
to joining a University community
that is student-centered and actively
engages the student experience.”

HIGHLIGHTS OF
PROGRAMS, EVENTS,
TRAININGS, ADVOCACY
During fall quarter we continued our
partnership with Dr. Emily Rollie,
Assistant Professor, Theater Studies.
Dr. Rollie facilitated the development
of a Wildcat Welcome Weekend
presentation that included elements
of the Theater of the Oppressed. Our
students worked for four days under
Dr. Rollie and her team to develop
monologues to expose and highlight
the intersectionality of identities and
life experience associated with biases.
The LGBTQIA+ Welcome for first
year students continued to impress
with large numbers of students, faculty
and staff turning out to welcome new
students to campus. This year we held
the welcome on the University House
Lawn with Senator Liias saying a few
words.
DÍa de los Muertos (Day of the Dead)
was a marquis event in bringing in
the Latinx community and others to
celebrate Mexican culture with music,
craft tables, and a “Sand Tapestry”
art demonstration by a Seattle based
artist, Fulgencio Lazo. One of the
highlights for this event each year is
the Aztec Traditional Dancing taught
by instructors from Mexico.

DEC after Dark after hours student
support program included partnerships
with Career Services, Study Aboard
and Campus police offering workshops
while building relationships with
students.
Winter quarter included the always
popular and well attended Parade of
Nations and an evening with Shaun King
who presented “Civil Rights Today:
The New Civil Rights Movement.” He
had an impactful meeting with students
before his public presentation.

STUDENT STAFF
RECOGNITION

Roziie Cardenas, Lead programmer
for Día de los Muertos. Roziie was
instrumental in the success of this
event, leading four student staff plus 20
volunteers.
Tháo Luu our Social Media coordinator
has put DEC back on the map with her
expertise and knowledge of various
media platforms to increase visibility
among our student population.
Ruka Wolf our Graphic Designer
has produced high level designs for
our marketing efforts with grace and
adaptability.

Student Involvement

Announcing the new location and
multicultural space for students!

Diversity and
Equity Center

KCWU 88.1 FM
Notable Accomplishments

KCWU Video Project
KCWU recently gained the ability, with the purchase of nine padcaster units, to live stream video content.
KCWU now regularly streams various events on campus. These events have included ASCWU weekly Public
Meetings, The Real News Podcast, the CWU Football Tailgate Show, a memorial service for two CWU ROTC
members, and the grand openings of Samuelson Hall and the CWU Recreation Expansion.
•• ASCWU Weekly Public Meetings have gotten over 2000+ views to date.
•• CWU Football Tailgate pieces have gathered over 4000+ views over the season.
•• The ribbon cutting for the Recreation Expansion has gotten over 1500+ views.
Music Master Genius Day
Donald Davis and Nicholas Elliott attended the Music Programming Genius Day and became certified Music
Master advanced users. This certification helps ensure KCWU is up to date and ensures the most proficiency and
efficiency in the software.

Staff Accomplishments

Women in Sports Accomplishments
Rachel Davey became the first student female broadcaster to commentate a Division II Football game in the GNAC.
Student Only Broadcast
Gage McHenry and Payton Berens became the first student duo ever to call a Central Washington University
Football contest.
KCWU wins national award for Comedy Podcast
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Student Involvement

Student Union
and Activities
Notable Accomplishments
Retention/
Completion
Initiatives

We are working to improve the
Student Union Facebook and website
to provide more timely and relevant
information, as well as support our
theme Wildcats Belong Here.
We have made efforts in hiring
transfer students and freshman to our
team. Retention is measured by the
number of student employees that
stay with us through their college
careers. We conduct semiannual
surveys of our student employees to
gather feedback with job satisfaction.
Campus Activities teamed up with
Transfer Outreach to host Transfer
Night Tuesday: Wings and Bingo,
with 27 transfer students attending
and networking with others. CWU
Hype made significant gains in social
media followers and street team
increased number of events attended,
story generation and engagement.
Many of our former student
employees have gone on to find great
positions in their fields, a testament to
the professional level experience and
robust portfolios they gained during
their time here.

Installed eight new security cameras
Created “All Gender” restroom in the Student Union
Monthly project meeting with Facilities Management
Billing automation to streamline internal procedures, reduce error and insure more
efficient operations
Campus Activities programming resulting in record event attendance and venue
changes to accommodate
Homecoming 2018 geared toward a diverse audience and notable for a LatinX
focus including speaker, featured comedian, and folklorico performances
Helped launch CWU Wildcat Connect
Publicity Center updated the office with new workstations
Publicity Center assisting with university’s brand guidelines
Publicity Center created video and one-sheet highlighting the new multicultural
space and DEC move to Black Hall, for Provost update to Cabinet. Currently
working on related wayfinding and signage project with Public Affairs.

Staff Accomplishments

In addition to multiple committees, staff presented at conferences and faculty
workshops, and received nominations and awards.
• Otto Bach: Safety Committee
• Cherie Wilson: Leadership Panel for new CWU Supervisors; HR team for WSFE 2019/20
union negotiations contract; co-presented with Jeff Rosenberry “Building a Culture of
Belonging” at ACUI Region IV Conference
• Doris Torres: Student Living Gathering chair; Minority Employee Council;
Not In Our Kittco
• Doris Torres, Drew Carter, and Adam Tasker: PEECS Travel Team.
• BK Koehler: Presented “Resilience and Grit” at ACUI Region IV Conference
• BK and Bonnie Hendrickson attended the CollegeNet Users Conference
• Drew Carter and Bonnie Hendrickson: nominated for Wildcat Way Spotlight
• Robbi Goninan: NACA Regional Coordinating Board Showcase Production Coordinator,
NACA West conference
• Campus Activities programmers: attended NACA West conference
Ricki Towner: co-presented Intergroup Dialogues faculty workshop with Elizabeth Brown
• Lola Gallagher: Enterprise Communications Committee, Not In Our Kittco
• Lola Gallagher and Cherie Wilson: helped secure digital wayfinding for SURC
• Kaitlyn Kurisu: student designer, Creative Excellence Award from NIRSA
• Hannah Brooks: designer, design excellence award from ACUI
• Julian Smart: videographer, video/animation excellence award from ACUI
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