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The Wildcat Student Employment Leadership 

Program (WSELP)  
The CWU Wildcat Student Employment Leadership Program is specifically 
designed for CWU student employees, but all CWU students are welcome 
to attend. The flexible program includes workshops and activities that are 
designed to complement students’ employment experiences as well as 
prepare them for their future careers.  Professional development is key for 
student success.  WSELP provides opportunities for students.  
 
Both students and supervisors benefit from completion of this program, 
and supervisors should encourage students to enroll.  Students who attend 
the workshops are awarded certifications for efforts.  
  
  

  

GET INVOLVED WITH WSELP 

THIS SCHOOL YEAR! 

_________________________ 

2017-2018 STUDENT 

EMPLOYMENT 

CERTIFICATION 

PROGRAMS 

· Employee of Distinction 
· Communication Skills 
· Diversity and Inclusion 
· Leadership Skills 
· Work/Life Balance 
 

  

  

  

 



 

HOW ARE WSELP AND 

STUDENT EMPLOYMENT 

CONNECTED? 
Student Employment desires to help all students 
succeed in the workplace, both now and after 
graduation. Central Learning Academy facilitates 
the WSELP Program to help students: 

 Turn employment into a personal and 
professional development opportunity 

 Connect a student job to career goals 
 Improve communication, time management, 

and stress management skills 
 Discover valuable resources available across 

campus 
 Increase cultural competency and ability to 

work effectively with others 
 Excel at a current job and develop skills 

needed after graduation. 
 

WHO IS ELIGIBLE TO PARTICIPATE 

IN WSELP: 
 

All current students at CWU are eligible. 
 
How to earn certificates: 

 
1. Attend all three workshops listed under 

each certification topic or three hours.  
Take note: To earn Advance Certification, you 
must complete all five certifications. 

2. Certification requirements may be 
achieved over the course of one quarter or 
over many quarters.   Requirements must 
be completed by graduation.  

  

ENROLLMENT IN WSELP 

IS FREE! 

 
 

 

 
 

 

PURPOSE OF WSELP 

WSELP’s purpose is to develop and enhance every 
student’s potential. In the program, we strive to 
provide educationally purposeful programs and 
activities that promote academic, personal, and 
professional growth within and beyond the classroom.  
Students that participate in WSELP will obtain the skills 
needed to fulfill their responsibilities as student 
employees.  We are committed to: 

 Teaching students about diversity and 
inclusivity 

 Creating connections and promoting student 
success and achievement  

 Immersing students in the CWU community 
 Providing resources for students to better 

navigate the CWU community 

WSELP is designed to provide students with 
opportunities to enhance their set of skills, knowledge 
base, and leadership potential.  WSELP helps students 
to excel in the CWU workforce and in future careers. 

 

WSELP: What Students 

Need to Know 

Enrollment in WSELP is free! This flexible program 
includes workshops and activities that are designed to 
complement your academic experience. Professional 
development is key for your career success.  WSELP will 
provide you opportunities for growth and go along 
with the University’s Student Development Outcomes.  

Our goal is to provide you with the necessary skills and 
information to be successful both at your current job, 
as well as your future career.   

Workshops target learning critical skills that should be 
mastered by all students as they move through 
academic studies.  The workshops will cover a number 
of problem areas that employers have pointed out in 
relation to employment, especially recent college 
graduates.  The purpose of WSELP is to build students 
capacity to make mindful and intentional choices that 
will positively foster competitive employment and/or 
advance degree candidacy.  This program is designed 
for students who want to polish their professional 



 

acumen and develop the skills employers seek.  We 
want to help make the transition from college to “the 
real world” as smooth as possible so that you can 
begin excelling and exceeding expectations from your 
very first day of work. The knowledge you will gain 
from this program will stick with you for years to come.  

If you have an on-campus job, talk to your supervisor 
to see if you can attend during work hours or if you 
need to attend the workshops on your own time.   

Student employees can, register for the workshops on 
our training website.  View course listings under the 
CLA – Student Employee Professional Development 
category.  Sign up for the Career Services workshops in 
the Wildcat Career Network.  Remember enrollment is 
limited so please register early. 

Impress your future employers and compete all five 
certifications before graduation! 

If you complete five of the certifications you are 

eligible for the Advanced WSELP Certification! 

Students earning the advanced certification will: 

 Receive a letter acknowledging your 
achievement from the Executive Director of 
Human Resources 

 Be recognized at the Board of Trustees 
meeting with a framed certification of 
completion.  

WSELP: What On-Campus 

Supervisors Need to Know 

Enrollment in WSELP is free for Student Employees!  
WSELP’s purpose is to prepare tomorrow’s leaders 
today; to give a competitive edge to the real world!  
The workshops are organized into five key areas: 
Employee of Distinction, Communication Skills, 
Diversity, Work/Life Balance and Leadership Skills.  Our 
goal is to provide student employees with the 
necessary tools and information to be successful both 
at their current jobs, as well as in their future careers.  
The workshops we offer will cover a number of 
problem areas that employers have pointed out in 
relation to their employees.  The knowledge they gain 
from this program will stick with them for years to 
come.  

We have found that WSELP is the most beneficial when 
it’s fully integrated into the work environment. 

You can do this by: 

 Encouraging your students to be a part of the 
program! CWU students are much more likely 
to participate if they know they have the 
support from their supervisors. 

 Having follow-up conversions with students 
about what they are learning in workshops and 
how they might practice the news skills they 
have acquired or apply them on their job. 

 Discuss the student development outcomes 
and strengths in one-to-one conversations and 
staff meetings. 

 Compensating students for the time they 
spend fulfilling WSELP requirements, such as 
attending workshops, is not required but 
recommended.  

WSELP: Mentorship 

Program 

In partnership with the CWU Alumni Office any student 
who has earned two WSELP certifications qualifies to 
be a part of the WSELP Mentorship program.    

Benefits of Being a Part of the WSELP Mentorship 

Program: 

Receive advice on topics ranging from academic 
advice to career advice. Furthermore, many 
mentorships turn into friendships that can last a 
lifetime and have countless benefits.  
 
Get advice from Mentors!  Some topics may 

include: 

 General career/industry/major advice 
 Grad school application process 
 Interview advice/practice 
 Time management/study skills 
 Transferring 
 

Additional Benefits 
 Enhances confidence and offers challenges to 

set higher goals, take risks and achieve at 
higher levels 

 Individual recognition and encouragement. 
 Psychosocial support 



 

WSELP helped point out concepts, 

viewpoints, and strategies for success 

that had real‐world applications, in the 

workplace and beyond. The result was 

a better understanding of how to put 

my best foot forward and interact with 

people of all ages, backgrounds, and 

circumstances. One thing I especially 

liked was the hands‐on approach that 

each training provided.    

                         ‐Katie Klein 

                          Political Science &               

                          Law and Justice Majors 

 Advice on balancing range of academic and 
professional responsibilities 

 Provides role modeling for professional 
leadership and facilitates the development of 
increased competencies and stronger 
interpersonal skills 

 Access to a support system during critical 
stages of your academic and career 
development 

 An insider’s perspective on navigating your 
career 

 Exposure to diverse perspectives and 
experiences 

 Direct access to powerful resources within your 
major or profession 

 The foundation of a lasting professional and 
personal network 

 
  

WORKSHOPS! 
 

WSELP WORKSHOPS ARE… 
designed to help students to develop their leadership 
potential through participation in a series of 
workshops and experiential learning opportunities.   
 
The workshops are organized into five key 

areas:  

 Employee of Distinction 
 Communication Skills Certification 
 Diversity & Inclusivity Certification 
 Work Life Balance Certification 
 Leadership Skills Certification 

 
WHAT DOES WSELP DO? 
 

Our mission here is to provide student employees with 
necessary tools and information to be successful both 
at their current jobs, as well as in their future careers. 
The workshops that we offer cover a number of 
problem areas that employers have pointed out in 
relation to their employees, especially recent college 
graduates. We want to help make the transition from 
college to “the real world” as smooth as possible so 
that you can begin excelling and exceeding 
expectations from your very first day of work. The 
knowledge you will gain from this program will stick 

with you for years to come. If you want to learn more 
about our WSELP program, check out the website at 
http://www.cwu.edu/student-
employment/professional-development-student-
employees.  
 

 

 

 

 

 

 

 

 

 

 

 

BECOMING AN EMPLOYEE 

OF DISTINCTION 

CERTIFICATION 
 

WORKPLACE STRATEGIES FOR STUDENT 

SUCCESS 
 

It’s important to have the skills to be successful in your 
job and future career. Come to this workshop to find 
out what to expect and perhaps more importantly how 
to deal with the unexpected. Topics we will cover 
include: tips on how to create and maintain a 
professional image, advice on workplace etiquette, 
communicating effectively and strategies to 
successfully handle all areas of work life.   

WORK ETHICS 
 

Do you ever wonder what the difference is between 



 

WSELP gives a competitive 

edge…prepares today’s students to 

be tomorrow’s leaders! 

work ethics, business ethics, and ethical dilemmas?  
How to resolve ethical issues can be confusing!   Come 
learn about ethics in the workplace, expectations of 
employers in regard to ethics, and how you can 
discover the rules of right and wrong in particular 
workplace cultures.  We’ll also talk about the 
Washington State Ethics Law in relation to CWU.  

WORKING RELATIONSHIPS 
 

It’s important to have the skills to be successful in your 
job and future career.  Topics we will cover include: 
Pointers on working with various personalities, how to 
understand your boss, create positive relationships 
with co-workers, how to excel at a performance review 
and how to become an indispensable employee.  

 

COMMUNICATION SKILLS 

CERTIFICATION 

 

COMMUNICATING EFFECTIVELY AND 

PROFESSIONALLY 
 
Practice various communication skills such as: how and 
when to talk in-person, framing conversations, 
effective e-mail communications, giving feedback, and 
discipline and active listening.  
 

NEGOTIATING 
 

Getting what you want - build your negotiation skills! 

When do you ever get a chance to hear a presentation 
on how to negotiate by a professor who was an 
attorney? We have such an opportunity for you at this 
workshop! This is a great opportunity for you because 
negotiating skills are so important!  Besides 
negotiating a salary or a new car you will actually use 
negotiating every day without even realizing it. 

IMPORTANCE OF COMMUNICATING 
 

At this workshop you will learn about communication 
styles, learn how others communicate, and how to say 
what you mean in the workplace and in life. This 
workshop pulls specific aspects of communication and 
teaches you to focus on making changes that will work 
for your daily life. 

 

 

 

  



 

Students who participated in 
WSELP report that they have increased in 

personal development and professionalism, 
as well as helped them work effectively with 

individuals from a variety of backgrounds, 
experiences, and cultures. 

DIVERSITY CERTIFICATION 
 

IDENTITY, STEREOTYPES AND BIASES 
 

This workshop will be interactive, engaging, and skill-
building to enhance students’ resumes. Topics will 
include, but are not limited to, identity, stereotypes, 
and biases of marginalized group members. The 
premise of this workshop will give students an 
awareness and tools to successfully interact with 
individuals from diverse backgrounds.   

GENERATIONAL WORKSHOP 
 

Join us for a very informative and entertaining 
presentation that will help you understand and find 
ways to recognize generational gaps and what it 
means to work in multi-generational work teams.  
 

INCLUSIVITY THE WILDCAT WAY 

 
The Wildcat Way is the spirit of CWU; it is the way we 
connect and interact with others on a daily basis. At 
CWU, we share core values that embrace inclusivity, 
diversity, and treating all people with dignity and 
respect. 

WORK LIFE BALANCE 

CERTIFICATION 

 

ENERGY/TIME MANAGEMENT 
 

This course will help you better understand your 
relationship with time, we’ll discuss personal energy 
patterns, time and emotions, and stimulation and 
excitement quotas. We’ll also explore procrastination 
and discuss strategies and tools to help you optimize 
your time. 

 

ONLINE FINANCIAL REALITY FAIR 
 

Reality Fair will give you the opportunity to grasp how 
budgeting and finances work in real life. Through 
provided life scenarios and a budget to work with, 
participants go through the steps to determine – and 
learn – how to provide for themselves and their 
families. To earn credit, submit the last page of the 
event program to cla@cwu.edu. Webpage: 
http://wsecudigitalrealityfair.org/cwu 
 

MANAGING STRESS 
 

How to make sure you get what you want, when you 
want it and feel comfortable with the choices you 
make.  

 

A BEAUTIFUL LIFE:  

THE MARY LONOWSKI STORY 

 
College is such an exciting time! You’ve made new 
friends and begun a new chapter of your life. You’re no 
longer under your parents’ wings and are faced with 
decisions you’ll need to make on your own. Come hear 
the touching, true-life story of the decisions made by 
one college student and the tragedy that unfolded for 
her, her family, and her friends. Told from her mother’s 
perspective, this story may very well help you with the 
choices you have yet to make at CWU. 
 

“I found the workshops to be  

very valuable, because they were 

tailored for students and taught us 

things that we don’t typically learn in 

the classroom. I also enjoyed being able 

to meet other student employees and 

listen to their perspective on the 

different topics we discussed.”   

‐Madai Martinez,  

Accounting and HR         

          Business Major   



 

LEADERSHIP SKILLS 

CERTIFICATION 
 

LEADING WITH RESILIENCE 
 

Have you ever wondered why some employees thrive 
and others crumble after the same kind of failure? And 
why do some who “on paper” should be excellent 
never seem to live up to that potential? In this 
workshop leadership research and the six tools for 
leaders to build resilience, hope, confidence and 
optimism in their respective teams and organizations 
will be discussed. 

 

LEADERSHIP/BEHAVIOR STYLES 
 

Behavior styles are patterns of behavior observed in 
self and others which impact our daily interactions and 
choices.  Come explore your preferred styles and learn 
about maximizing their potential, both personally and 
professionally. 

LEADERSHIP & EMOTIONAL 

INTELLIGENCE 

 
The most effective leaders use emotions to motivate 
and guide their teams through challenging work. This 
talk is geared toward helping you understand the ways 
in which emotions can help you become a more 
effective leader. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Communications Department 

Career Services 

Center for Diversity Social Justice 

Center for Leadership and 

Community Engagement 

Human Resources 

University Housing &                

New Student Programs 

University Recreation 

Washington State Employees 

Credit Union 

College of Business 

ITAM 

Graduate Studies 

CAMPUS PARTNERS 



 

 

 

 

Special Thanks to Our Workshop Presenters 
We appreciate your willingness to share your expertise!

Dania Cochran 
Assistant Director of Programs, 
University Recreation 
 
Veronica Gomez-Vilchis 

Assistant Director, Center for 
Diversity and Social Justice 
 
Kathy Johnson 

HR Partner, Human Resources 
 
Dale Lonowski 

Training Specialist, Human 
Resources 
 
Joanne Perez 

Assistant Director, Center for 
Leadership and Community 
Engagement 
 

Katrina Whitney 

Assistant Director, Center for 
Diversity and Social Justice 
 

Vicki Sannuto 

Director, Career Services 
 
Josh Bergman 
Community Relations, WSECU 
 

Staci Sleigh-Layman 

Executive Director, Human 
Resources  
 
Dr. Erica Holley 

Professor, College of Business 
 
Dr. James Avey 

Professor, College of Business 
 

Julie Guggino  

Director, Research and 
Sponsored Programs 
 

Dr. Phil Backlund 

Distinguished Professor, 
Communication Dept. 
 
Nancy Pigeon 

Professor, College of Business 
 

Dr. Martin Bagaya 

Assistant Professor, ITAM 
 
Dr. Jenna Hyatt 

Associate Dean, Student 
Success

  
 

             Wildcat Student Employment Leadership Program is sponsored by  
             CWU Central Learning Academy and Career Services. 

 

 
 
 

Student Employees can register for WSELP 
Training Courses by registering: 

Student Employment Website: 

http://www.cwu.edu/student-employment/wselp-
workshop-enrollment-instructions 

 
MYCWU>>Employee Tab>>Training Folder>> 

Request Training >> Enrollment>> 
SearchByCourse Number, 

then enter WSLP(Course Number). 
 

Other students can register by visiting: 

https://www.cwu.edu/career/wildcat-career-network 

 
 
For more info about   
On Campus job, go to: 
www.cwu.edu/student-employment 
 

For more info about WSELP, contact: 
 

Kathy Johnson, Human Resources Partner 

at 509-963-2072 or via  E-mail: kjohnson@cwu.edu 
Human Resources is located in Mitchell Hall, First Floor. 

 
For more info about On Campus Jobs, Career 
Services Certifications and Training, go to: 
http://www.cwu.edu/career/ 

 


