
SOC 301: Introduction to Social Services 

Syllabus – Winter 2021 

 

Lindsey Vaagen, MSW, LICSW               Office: 402 E Yakima Ave.  

E-mail: Lindsey.Vaagen@cwu.edu      Office Hours: By appointment 

 

TEXT: Introduction to Human Services, 4th ed, Michelle E Martin. 

 

I. Class Description  

This course provides an overview of social and human services in the Unites States. During 301, 

we will examine the historical roots and development of social services through present day. We 

will also be exploring some of the many areas in which social services are provided. Students 

will gain a general understanding of social services professions as careers through which a 

positive difference can be made in the lives of individuals, families, communities, groups, and 

social institutions. 

In order to complete your project and cover all the required material, it is absolutely necessary 

for you to stay on top of assigned work.  

If you require additional help or have any type of questions, the best way to contact me is at the 

e-mail address listed above.  I check my e-mail at least three times per day and strive to respond 

to e-mails within 24 hours Monday through Friday.  

 

II. Course Preparation 

Announcements and Outlook E-mail: Please be aware that I maintain communication with online 

students through the use of Canvas Announcements and Outlook e-mail, therefore, it will be 

important for you to check Canvas and your Outlook e-mail frequently. You are responsible for 

all information provided to you either via Canvas or Outlook e-mail. 

It is expected that all reading assignments will be completed as assigned.  

 

III. Course Evaluations 

Grades are weighted, as described below, roughly (but not directly) based on the percentage of 

points you accumulate throughout the quarter. Here are the components which will make up your 

grade: 

• Participation on Discussion Board 

• Social Service Agencies and Interviews Project 

• Exams (best 4 out of 5)  

 

Discussion Board: The course is organized into weekly Learning Modules which contain 

PowerPoint Presentations and assigned readings from the text. Your completion of the weekly 

modules will be evidence by your participation on Discussion Board. Please see the additional 

handout on Discussion Board Guidelines. This handout can be found on Canvas on the Modules 

tab.  

For each discussion forum: With the exception of the first and fifth Discussion Boards, one 

original entry (new thread) is due by Wednesday by 11:59PM. At least one response to two 

different student’s postings are due by Saturday by 11:59PM. Each student is responsible for 

completing three postings per forum.  
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Important Information: Participation in this class is measured by your posts to Discussion 

Board. You MUST post your original thread (which is due on the first day of class) no later 

than 11:59PM on the third day of class (Thursday 1/7/21/20). Failure to do so will result in 

you being dropped from the class per University policy.  

 

Social Service Agencies/Interview Project: Each student will select two social service 

professionals working at two different social service agencies to interview. The interview is to 

take place either face to face (in person) or using a mutually agreed upon virtual meeting 

platform. You will also write an in-dept report about the agencies and your interviewing 

experience. Complete guidelines to this project can be found on Canvas under, Modules, 

“Project”.   

Note: This project makes up nearly half your grade. 

Students are responsible for contacting the social services professionals and scheduling the 

interview appointments. I will need to approve of your selected agency prior to your interviews 

(approval is provided via Form 1). Please keep in mind that social service professionals tend to 

be extremely busy and are often difficult to reach, the sooner you start this process, the better. It 

is your responsibility to contact the service provider and schedule times to conduct the 

interviews: do not sit back and wait for someone to return your call, be proactive. 

All assignments are to be submitted as per directions on the Social Service Interview Project 

Overview, found under the Assignments on Canvas. Failure to submit assignments as per 

directions will impact grading.   

You must obtain approval of the agency PRIOR to completing the interviews.  

Form #3 must be signed, completed, and submitted for grading; failure in doing so makes you 

ineligible for any points on the written report. 

 

Exams: There will be a total of five, timed exams during this course. They will take place on 

Fridays, with the exception of the Exam 5 (see the schedule provided below). Each exam will 

consist of 25 multiple choice, true/false questions and you will have 25 minutes to complete your 

test. Completion of the test will need to take place within the 24 hour posting of the exam. 

Exams are available from 12:00AM until 11:59PM.  

Only 4 of your 5 tests will be counted toward your grade, the lowest grade will be dropped. 

There will be no opportunities to make up missed exams. Similarly, should you encounter 

internet or other problems during the test, it will not be re-set for you – it will simply become the 

score that is dropped when final grades are determined.  

 

Grading: Grades will be based of the areas described above: 

  

 Discussion Board:     40 % of total grade 

 Interview Project:     45% of total grade 

 Exams:      15% of total grade 

 

Basic grading scale is as follows: 

 94-100% A  73-76.9% C 

 90-93.9% A-  70-72.9% C- 

 87-89.9% B+  67-69.9% D+ 

 83-86.9% B  63-66.9 D 



 80-82.9% B-  60-62.9 D- 

 77-79% C+  below 60 F 

 

Although points will be assigned to each of the above course components, which is really only as 

a reference for you (the real key is the relative weights of the specific items, and the percentages 

you’ve earned on each of them). Grades are updated in Canvas and available for your view. If 

you have any questions regarding grades or grading, please arrange a time for us to meet outside 

of the class period.  

 

Interview Project Assignment Due Date: Assignments are to be submitted via Canvas (with the 

exception of Form 3). The assignment must be time stamped in Canvas no later than 11:59 PM 

on the date in which it is due. Students are expected to meet deadlines for all assignments, 

postings, and exams. Please see below for details regarding late assignments. 

 

Late Assignments: Any assignment received after its due date but within 24 hours will lose one 

full letter grade (10% will be deducted from the original assignment grade). Any assignment 

turned in 24-48 hours after the due date will have two full letter grades (20% of the original 

assignment grade) deducted. No credit is given for anything received more than 48 hours beyond 

its due date.  

 

IV. Academic Dishonesty  

SOC 301 adheres to CWU policy regarding Academic Dishonesty. Please see CWUR 2-90-040.  

(A) Students accused of academic dishonesty will have an opportunity to meet with the course 

instructor and department chair to discuss the accusation and confirm or deny its correctness. If 

academic dishonesty is confirmed to the satisfaction of the instructor and department chair, the 

instructor and/or department chair should immediately contact the dean of student success, 

especially the registrar services and the associate dean of student living. 

(B) The student will be notified in writing by the instructor and/or department chair of pending 

action from the dean of student success, with a copy of notification sent to the dean of student 

success and registrar services. 

(C) The dean of student success will investigate the case both as a violation of academic honesty 

and as a violation of the student code and report findings to the student, instructor, and registrar 

services. 

(D) If academic dishonesty is confirmed, the instructor may issue a failing grade for the specific 

assignment and/or for the course. 

(E) Withdrawing from a course does not excuse academic dishonesty. In circumstances when 

academic dishonesty is confirmed, a W can be replaced by a letter grade (see CWUP 5-90-

040(11). 

 

V. Disabilities Statement 

Central Washington University is committed to creating a learning environment that meets the 

needs of its diverse student body. If you anticipate or experience any barriers to learning, discuss 

your concerns with the instructor.  Students with disabilities should contact Disability Services to 

discuss a range of options to removing barriers, including accommodations. Student Disability 

Services is located in Hogue 126. Call (509) 963-2214 or email ds@cwu.edu for more 

information. 



 

VI. Religious Obligations 

In compliance with RCW 28B.137.010, Central Washington University makes every effort to 

deal reasonably and fairly with students who, because of religious obligations, have conflicts 

with scheduled exams, assignments or required attendance. Students must present written notice 

to their instructor within the first two weeks of class listing the specific dates on which 

accommodations are required. Contact the Dean of Student Success at (509) 963-1515 for further 

information or questions. 

 

VII: Incomplete Grading 

SOC 301 follows CWU policy regarding Incomplete Grades, please see CWU Policy CWUR 2-

90-040; 

(25) Incompletes 

(A) "I" is used at the instructor’s discretion when the student was not able to complete the course 

by the end of the term, but had earned a passing grade for 70% of the class and can be expected 

to finish without having to re-enroll in the course. . 

(B) If the work is not completed within one (1) calendar year from the last date of the quarter in 

which the “I” was received, Registrar Services will automatically convert the “I” to an “F.” 

 

VIII. Sexual Misconduct 

Central Washington University is committed to providing all community members with a 

learning and work environment that is free from sexual harassment and assault. As much as I 

hope that you will never have to deal with sexual harassment or other sexual misconduct, it’s 

important to recognize that it does happen, and as a university community we need to address it. 

Students have options for getting help if they have experienced sexual assault, relationship 

violence, sexual harassment, or stalking. Faculty are mandatory reporters and required to report 

information regarding sexual misconduct that may have occurred while you are a student at 

CWU. If students wish to speak someone confidentially, they may contact the CWU Wellness 

Center, 509-963-3213, or the CWU Student Counseling Clinic, 509-963-1391. Further 

information can be found at http://www.cwu.edu/wecare and in CWUP 2-35-050. 

 

IX. Tentative Course Outline 

This outline is subject to change; however, you will be notified, in advance, of any changes that 

may occur. 

 

Week Beginning 01/05/21: Learning Module #1 

• Read Chapter 1: Introduction to the Human Services Profession: Purpose, Preparation, 

Practice, and Theoretical Orientations 

• Review PowerPoint 

•  DUE: Discussion Board Forum #1: Introduction, 01/05/21 

 

Week Beginning 01/10/21: Learning Module #2 

• Read Chapter 2: History and Evolution of Social Welfare Policy 

• Review PowerPoint 

• DUE: Friday 01/15/21 by 11:59PM, Interview Form #1 

• Exam #1: Posted between 12:00AM and 11:59 PM Friday 01/15/21  



 

Week Beginning 01/17/21: Learning Module #3 

• Read Chapter 5: Child Welfare Services 

• Review PowerPoint 

• DUE: Discussion Board Forum #2, 01/20/21 

 

Week Beginning 01/24/21: Learning Module #4 

• Read Chapter 6: Adolescent Services 

• Review PowerPoint 

• Exam #2: Posted between 12:00AM and 11:59PM Friday 01/29/21 

• DUE: Friday 01/29/21 by 11:59PM, Interview Form #2 

 

Week Beginning 01/31/21: Learning Module #5 

• Read Chapter 11: Human Services in Public Schools 

• Review PowerPoint  

• DUE: Discussion Board Forum #3, 02/03/21 

 

Week Beginning 02/07/21: Learning Module #6 

• Read Chapter 8: Mental Health and Mental Illness 

• Review PowerPoint  

• Exam #3: Posted between 12:00AM and 11:59PM Friday 02/12/21 

 

Week Beginning 02/14/21: Learning Module #7 

• Read Chapter 9: Housing and Homelessness 

• Review PowerPoint  

• DUE: 02/19/21 by 11:59PM, Interview/Job Shadow Form #3 ALL INTERVIEWS 

MUST BE COMPLETED BY THIS DATE 

 

Week Beginning 02/21/21: Learning Module #8 

• Read Chapter 10: Medical, Health Care, and Hospice 

• Review PowerPoint  

• Exam #4: Posted between 12:00AM and 11:59PM Friday 02/26/21 

 

Week Beginning 02/28/21: Learning Module #9 

• Read Chapter 7: Gerontology: Human Services with Older Adults 

• Review PowerPoint  

• DUE: Friday 03/05/21 by 11:59PM, Interview Project Written Report 

• DUE: Discussion Board Forum #4, 03/03/21 

 

Week Beginning 03/07/21: Learning Module #10 

• Read Chapter 13: Violence, Victim Advocacy, and Corrections 

• Review PowerPoint 

• Read Epilogue: The Future of Human Services: New Opportunities 

• Review PowerPoint  

• DUE: Discussion Board Forum #5, 03/10/21 



 

Week Beginning 03/14/21: FINALS WEEK 

• Exam #5: Posted between 12:00AM and 11:59PM Wednesday 03/17/21 

 

 

 

 

 

 

 

 


