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Amy, thank you for that generous and humbling introduction. Generous because 
I had lots of help along the way from my parents, teachers and mentors. Humbling 
because it reminds me of how long I’ve been at it . . . and the far distance that it is 
from sweating in the 100-degree Ellensburg sun bucking hay bales for 25 cents a ton.

I am reminded of those days every time I drive into this beautiful valley. And I am 
reminded of a speech I gave at Central in the spring of 1975.

At the time I was a young policy wonk working in Washington, DC. I had just written 
a policy paper on rural land use and the rapid disappearance of one of America’s great 
nature resources—its agricultural land. I spoke on that issue then as I-90 had just 
mowed through this pristine valley, removing a wide swath of land from agriculture 
production.

I am fortunate to have been active in the early days of the personal computer 
revolution. Jim Gaudino and I have traded stories about Egghead. As I recall, he was 
a customer in our East Lansing store while he was a graduate student at Michigan 
State. As we started out in different careers—his in the public sector and mine in the 
private—neither of us could have imaged that our paths would cross at Central. We 
are both pleased that they did.

That intersection took a long time to occur, but we both feel fortunate to have had 
opportunities to participate in the explosive maturation of technologies that are 
reshaping commerce, communication, social systems, health care, and education, to 
name only a few.

Shared Governance
On behalf of the entire Board of Trustees, I thank all of the university leaders for 
the important roles they are playing at Central and for their engagement with the 
Trustees. We benefit from and enjoy those interactions.

I agree with Amy that we are gaining a better understanding of each other’s 
perspectives and, as a result, we have growing confidence in the value of shared 
governance at Central. The end result is mutual trust that is an increasingly important 
asset for our university as we work to continuously improve and adapt to inevitable 
changes.

One of the benefits of having many participants in the governing conversation is the 
shared and repeated articulation of the core values that are the foundation of the 
educational experience at Central.
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All but one of the current Board members is a graduate of Central; the only exception 
is Gary, who is a still a student here. As students and as trustees, we personally 
benefited from Central’s mission and values. We all want to protect those key values, 
and having shared participation helps us to accomplish that fundamental goal.

valueS
Each trustee is proud to serve this great university. We are dedicated to holding onto 
our core values as we face continuous political, economic, social, and technological 
change.

We are also committed to ensuring Central is able to provide the quality experiences 
that we each enjoyed as students. In doing so, we want Central not simply to maintain 
the status quo, but also to grow and improve.

I joined the board about a year after President Gaudino arrived. Together, we faced 
a daunting challenge, as the state increased regulations and withdrew half of the 
support it had provided CWU.

Even during our most difficult conversations, we never entertained thoughts of 
retreating from our commitment to quality and academic rigor. Just the opposite. 
Because we had confidence in you, the Board and the senior administration used the 
challenges we faced as an opportunity to grow stronger and more self-reliant.

I believe that we are doing just that, year-after-year. That is what we see, but that is 
also what others are seeing as well. For example, last year:

•  U.S. News and World Reports named Central Washington University as one of the 
top ten regional universities in the west. If one digs deeper into their report by 
comparing Central to institutions with comparable enrollment, CWU sit at the 
top of the list.

•  Forbes Magazine also ranked Central Washington University as one of the top 
colleges in the nation. Their methodology included outcomes in addition to 
internal quality measures.

•  Money Magazine added affordability to the other measures, and again ranked 
Central as one of the best colleges or universities in the state.

Central’s commitment to quality in its online programs is very impressive. Where 
some schools have defined their online programs in financial terms, you have seen 
them as a way to offer quality programs to place-bound students.

That perspective ties the online offerings to Central’s traditional emphasis on 
providing access, while maintaining a focus on quality and student services. It is 
working. I will cite just a few examples of external rankings of our online offerings:
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• Our online degree program in writing ranked 5th in the nation.
•  Our online master’s in higher education degrees earned a top 10 national 

ranking.
• Our master’s programs in information technology are ranked 15th in the nation.
• Our online sociology degree is rankled in the top 25.

MiSSion FulFillMent
Perhaps our most important external review was recently received from the 
Northwest Council on Colleges and Universities. The report of its visit commended 
Central for its overarching dedication to guaranteeing student success and to serving 
our community.

I cannot over emphasize that statement. The external team of reviewers 
commended you for excellence in the fulfillment of two of the three components of 
the university’s mission. Again, this commendation was not for a specific activity or 
program, but for Central’s culture of excellence.

The additional element of our mission, research, did not receive a commendation 
by the evaluators. In my opinion, that was simply because Central is not a research 
university, and our commendable emphasis on research and creative expression is 
difficult to measure in a brief visit.

Had they come in the spring and attended SOURCE, as the Trustees have done, or 
had they witnessed the inquiry embedded in our pedagogy, I am confident they would 
have commended Central for its emphasis on faculty-student research as well. We do 
it as well as any other comprehensive university in the country.

On behalf of the entire Board, I congratulate you. We are filled with pride, and you 
should be as well.

I also want to underscore that the self-study and the visit examined the university 
from top-to-bottom and from side-to-side. The deserving praise goes to each one  
of you.

I want to single out the self-study team in general and Dr. Jungblut in particular 
for their efforts. When the Board met with the reviewers, they commented on 
how well the university has embraced the self-study and the concept of continuous 
improvement. Well done!

challenGeS
What you do every day and what you have accomplished over the past decade is 
nothing short of amazing. One would think that those achievements, coupled with 
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an excellent external review, would suggest a period of calm is upon us. Unfortunately, 
that is not the case.

What we do for our students and the broader community is too important for us 
to rest on our past and current successes. It is our responsibility to face the rapidly 
changing external environment and to continue our efforts to improve.

I want to be very clear in stating that the Board is fully committed to Central’s 
mission and to its core values—including its commitment to access and student 
achievement.

The board doesn’t want Central to become an “R-1” institution. Washington already 
has two and pushing Central in that direction risks destroying what we have built over 
the past 125-plus years.

Nor do we seek elite status, at least not if that means orienting the university toward a 
more wealthy and culturally homogenous student population.

We also don’t want to become an open-admissions school or a school that prioritizes 
one category of student over another.

Rather, we take pride in what we are: a comprehensive university that places its 
highest priority on the achievement of each and every student who is admitted, 
regardless of their educational, financial, or cultural backgrounds.

Honoring a commitment to this mission has not been easy, and we know that. We also 
now that the task will only become more difficult. Students will increasingly come to 
us with financial needs. More will need help with college math and English. Students 
who are first in their families to go to college will need more advising and support 
services. Wellness and mental health challenges will grow in importance. Just to name 
a few issues we face.

diverSity and incluSiveneSS
More than any other public university in Washington, Central affords students 
a special environment that not only permits, but also encourages free and open 
expression of ideas. That freedom to explore is a fundamental attribute of this 
university.

Our abiding commitment to academic freedom is itself becoming more difficult, at 
the same time it is becoming more important. However, even in the face of challenges, 
Central stands above the rest.

For the fourth time in five years, we have earned the prestigious Higher Education 
Excellence in Diversity Award from INSIGHT Into Diversity magazine.
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The award recognizes higher education institutions that demonstrate an outstanding 
commitment to diversity and inclusion. No other Washington university has achieved 
that record of honors.

Over centuries, a college education has too often been reserved for the elite and the 
empowered. But, given the transformational power of education, just imagine what 
would happen if everyone had the chance to learn and unlock the opportunities 
education provides. Imagine the creativity, innovation, and genius we might unlock. 
That is the work of Central.

Central is exactly what we need right now. We all know that, but it’s disconcerting that 
more of our public policy architects and civic leaders do not.

Consider some basic research findings:
•  A study conducted by the Georgetown University Center on Education and the 

Workforce found that 95 percent of the jobs created after the Great Recession 
went to workers who had postsecondary education.

•  A recent survey by MarketWatch found that nine of out ten of the new jobs 
created in the last year were filled by those with a college degree.

•  The same survey reported that 91 percent of the net increase in jobs held by 
those at least 25 years old are filled by those with at least a bachelor’s degree.

The need for baccalaureate education is intense and will only grow as the world 
becomes a more complex place. 

hiGher education
The British system of education, from which we draw many of our traditions, makes a 
distinction between higher education and further education.

Further education focuses on skill development targeted to a specific job or trade. 
There is an important role for career-ready programs. I believe that this year’s biennial 
budget will provide funding for such programs.

Higher education is fundamentally different from further education. While our 
discipline-based degrees can correlate to career pathways, the curriculum and 
pedagogical methods they employ are designed to broaden student minds and provide 
skills that will extend beyond the job place.

Consider a study reported by the World Economic Forum. It predicts that 65 percent 
of students entering primary school today will work in jobs that do not yet exist. The 
corollary is that those entering the workforce today will likely see their careers evolve 
or even disappear.
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That suggests to me that while training programs may fill a short-term need, they 
cannot replace higher education.

For universities like ours, this is a call to reinvest in those fundamental capacities that 
can follow graduates throughout their careers and across disciplinary borders.

Your recent overhaul of general education and your work on defining the 
baccalaureate experience recognizes and addresses the critical need to adapt 
traditional educational values with modern realities. I, for one, believe that the 
writing portion of general education curriculum cannot be rigorous enough!

Nevertheless, the Board not only compliments you for those efforts, but it also 
pledges to support the on-going implementation of your initiatives.

Central’s mission is to prepare students for enlightened, responsible, and productive 
lives. That commitment extends far beyond the first job placement. And, it is a 
commitment that is becoming increasingly more important.

PoSt-truth
A baccalaureate education prepares students for the global workplace, of course. 
Just as importantly, it prepares them to find a way through the chaos of modern 
information channels.

Students who have read George Orwell understand the power of words to control 
thought. General education humanities courses acquaint students with fact-based 
public discourse. The study of culture wars of the past thousand years can help us sort 
the ones we are in now. Those who have studied Machiavelli’s The Prince will not be 
surprised by the lengths tyrants will go to, to maintain their power.

At the risk of stepping across a political barrier, I must address my fear that our 
society is moving long a pathway that accepts a concept of “post-truth.” We can thank 
Stephen Colbert for capturing that concept with an adjective he created: “truthi-
ness.” His definition? The belief that what is felt is more important than the facts that 
might support it.

These are perhaps simple reactions to a world that is growing in complexity. For 
example, the science we are dealing with now was unfathomable just a few years ago. 
In my own work, I find it difficult to easily explain how a device that appears to be 
a wristwatch can continuously monitor your blood sugar level or how a derivate of 
cannabis can be used to transfer lifesaving molecules across membranes.

Our social complexities are also multiplying by factors such as immigration, identity 
expression and politics, and a growing understanding of physical and mental wellness.
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Couple these complexities with the epistemology of “feeling,” and with the 
variability and vulnerabilities of our social media platforms, and we have a recipe for a 
frightening future.

In my view, education is the only armor that can protect society against the assault of 
cynicism, misinformation, and bad actors with an agenda.

This means our commitment to intellectual rigor and social responsibility are also a 
call for action for us. The need to appreciate differences and to evaluate information 
have never been more important.

The load this places on responsible citizens is a heavy one. I know that it is a heavy 
load on Central. But, I also know how capable you are, and I have experienced your 
dedication to student achievement. You have a special ability to enforce rigor while 
maintaining a warm, welcoming and supporting environment.

To the members of the Board of Trustees, those two factors, rigor and warmth, 
combine to describe the essence of Central. It is why we studied here and why we 
returned to serve as trustees. You make a difference, often more than you know.

Going through my personal archives recently I found a copy of a letter I wrote in 
2006 to Trudy Rodine, the widow of Central history professor Floyd Rodine. Here is 
an excerpt of that letter:

Dear Mrs. Rodine,
Yesterday I visited with Margaret MacLennan, my 7th grade teacher at Morgan 
Junior High School and one of the most important influences in my educational career. 
During our visit she mentioned you. The conversation soon turned to your late husband 
Floyd. He was a professor of mine which I studied at Central. Like Margaret, he was 
an important influence as I studied for my major in history. When I was approaching 
graduation and beyond he spent time helping me think through the many choices before 
me and served as a reference as I applied to graduate school, first for my Master’s and 
then for Law School.

Yesterday’s visit with Margaret was a catalyst for sending you this note. She means so 
much to me and played a significant role in my formative years. Likewise, your late 
husband was an important influence. I have thought of my conversations with him 
many times over the years. His early, premature demise removed the opportunity to stay 
in touch with him, and continue to share insights regarding the world. Nevertheless, I 
treasure those times at Central and wanted you to know that he made a difference in my 
life, and no doubt in the lives of many others.

Central has a special ability to unlock the potential in each individual student. It does 
that treating students as individuals, not as a monolith, a “student body.” That allows 
you to move barriers and then see what blossoms.
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That is what it did for me, and for so many others. It is why the trustees are so proud 
of your work and proud to served Central.

We have another advantage—President Jim Gaudino. As I said, Jim and I took 
different pathways to get here today. I went into business; he devoted his life to 
academia, with stops in the military and private sector along the way.

Jim’s atypical pathway to Central allows him to understand both the internal and 
external environment. He shares your academic values, and he understand business 
and politics. That is an unusual combination—but also one that is very valuable to 
Central.

Over the years, we have made great strides under the leadership of President Jim 
Gaudino. The trustees are proud to have a president that believes we can do hard 
things and who is excited about working with all of you to create a sustainable future 
for Central.

Please join me in welcoming the President of Central Washington University,  
Jim Gaudino.
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