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Notes: 
• This survey was administered online to all students enrolled in courses using the 

Canvas Learning Management System during the summer 2013 quarter 
• The surveys were emailed to students and a link to the survey was added in 

Canvas 
• There were 173 responses out of 808 students for a response rate of 21.4% 
• The percent who “did not answer” in the following charts is the percentage of the 

173 respondents that did not answer 
  



 

 
The average was computed by assigning a value of 1 to “Strongly disagree” up to a value of 5 for “Strongly agree.” 
 

 
 

 
 
  

1. How strongly do you agree that… Did not Strongly No Strongly
- n - answer disagree Disagree opinion Agree agree Average

a. Using Canvas has allowed me to access 
course content more easily.

173 0% 12% 19% 11% 28% 30% 3.9

b. Using Canvas has allowed me to 
communicate more efficiently in this class.

173 0% 14% 20% 17% 24% 26% 3.8

c. Overall, using Canvas has enhanced my 
learning experience in this class.

172 1% 13% 19% 16% 27% 25% 3.8

d. I like the look and feel of Canvas. 172 1% 12% 12% 12% 34% 30% 4.0
e. Canvas is easy to navigate. 170 2% 15% 14% 9% 34% 27% 4.0

2. How would you rate your overall satisfaction with Canvas?

Extremely dissatisfied 7%  
Dissatisfied 19%  
No opinion 5%  

Satisfied 42%  
Extremely satisfied 27%  

Did not answer 1%  

3. How would you rate your overall satisfaction with Blackboard. 
     If you have not used Blackboard, please select “Have not used.” 

Extremely dissatisfied 3%  
Dissatisfied 18%  
No opinion 6%  

Satisfied 51%  
Extremely satisfied 19%  

Have not used 2%  
Did not answer 1%  
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6. Please provide any other feedback that would help in our evaluation of Canvas. 
 

Although there are some issues with Canvas it does seem to be more featureful and modern. 
Blackboard does have a nice phone/tablet application, while Canvas has some work to do on theirs. 

Blackboard is functional and in place. Canvas is more difficult to maneuver and half the professors still 
don't know how to even use blackboard. Please don't change it, this is terrible. 
Blackboard is much easier to use than canvas...Thank you for reaching out for feedback. 

blackboard is very out dated and not as easy to use. Canvas is easier to navigate and it is more pleasing to 
work with. 
Canvas appears to be more user friendly. 
Canvas continued to lock up and would not allow  options in testing that I found the problem rate to high. 
Canvas has performed flawlessly this quarter. I'm simultaneously taking an online class utilizing Black 
Board and have faced several frustrating glitches in Black Board. I would love to see CWU switch to 
Canvas. 
Canvas is better, period. 

Canvas is extremely hard to navigate through and seems to not have any added benefit on my experience 
for class. We all know how to use blackboard, so we should stick to blackboard. 

 
 
 
 
 
 
 

4. How would you rate your overall satisfaction with Canvas Help & Technical Support? 
     If you have not used Canvas Help & Technical Support, please select “Have not used.” 

Extremely dissatisfied 2%  
Dissatisfied 5%  
No opinion 10%  

Satisfied 15%  
Extremely satisfied 6%  

Have not used 61%  
Did not answer 1%  

5. Would you recommend that CWU switch to Canvas? 

Yes 57%  
No 28%  

No opinion 15%  
Did not answer 0%  
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6. Please provide any other feedback that would help in our evaluation of Canvas – continued 
 

Canvas is far from fully developed as a LMS to too many features which don't quite work correctly. 
Blackboard is far from perfect too! 
Canvas is great 
Canvas is no better or worse than Blackboard. 
Canvas is so badly coordinated. Thank you. 
Canvas is so much easier than blackboard. Communication is more effective, easy to submit 
assignments.. 

Canvas might be a good idea for online courses, but NOT for traditional in-the-classroom courses. There's 
no feature for professors to enter grades for assignments done in class... That's no good. 

Canvas still has a number of problems that I have come across this quarter and is currently having a 
negative effect on my grades.  When quizzes are made, the letter designations on multiple choice answers 
does not exist so you cannot tell which answer to a question would be A,B,C etc.  Also after taking quizzes 
you cannot see your results once the time has passed to take them so you really cannot learn from your 
mistakes because you cannot see which questions you got right or wrong.  That definitely needs to be 
fixed.  Also the multiple ways to message people is great, but it has just caused more headaches because 
people do not know how to respond to each other, you might send an email, or reply in a message on 
canvas and the whole process becomes cluttered and complicated.  It is on the right track, I just wish more 
of a beta was used and worked on before it is used on actual students who are paying REAL MONEY for 
these courses and it is effecting their grades. 

Canvas sucks!!! I failed a class because I couldn't figure out how to use that stupid program.  Don't fix what 
isn't broken!!! 

Canvas's calendar is much better and easier to navigate than blackboard. It helps you remember your due 
dates and you can organize your work accordingly. 

Compared to Blackboard, it's not nearly as user friendly. It's not as easy to reference discussion boards, 
and the main page is something that I still continually look at and think, "who in the heck designed this? It's 
awkward!"  I did not feel as connected to students this quarter.  Blackboard discussions were just easier to 
see and follow.  If you  are going to use it, demand changes from the designer before using it campus wide. 
Discussions are difficult to follow on Canvas. Blackboard is far superior. 

Each platform is successful in the layout of the content of the class but I do prefer the canvas more. It is 
easier to track what assignments are due. The reason I am giving canvas such a low rating is the 
accessibility and communication options. Collaboration is essential for online class and blackboard 
messenger is a great tool to have. Blackboard also provides a mobile app allowing for easy access to the 
site on smart phones and tablets. It would be nice to have that feature for canvas as well. 
Easiest program I have used. I have used a couple of others. 

I absolutely love Canvas.  I've dealt with different types of learning tools after taking online classes at 
different colleges over the years.  Canvas' calendar and upcoming assignments section seals the deal!  No 
more moving back and forth trying to figure out which assignment from which class I should do first.  If you 
continue with Canvas, I would feel comfortable with taking more credits since it takes some of the 
organizational requirements off my plate and allows me to focus on the class.    Thanks! 
I am new to online learning and am using both Blackboard and Canvas for the first time this semester. I 
have not had to submit assignments in Balckboard, but I can say that submitting assignments in Canvas 
has been fairly easy. I like the layout of Canvas, but would like to see "Discussions" added like in 
Blackboard. 
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6. Please provide any other feedback that would help in our evaluation of Canvas – continued 
 

I am sure that this only pertains to RMT 340, that being said, when taking some of the quizzes summer 
quarter there are some questions that have possible answers that are both A and C. The problem with this 
is there is no numbering or lettering system to differentiate the answers from one another so ultimately you 
have no idea what a is or b is and so on. This also could be a professor issue which honestly to me makes 
the most sense. I have taken screen shots of said issue and sent them to professor Wallace but changes 
have not occurred. 

I am very familiar using Blackboard and almost immediately felt that Canvas was better. Canvas is 
organized, more functional, and has a much more appealing look.    For the years I've used Blackboard, 
the service has hardly changed and is slow to improve it's capabilities. Blackboard is a twisted mess. 

I believe that this is a strong tool for the school to take advantage of, however, I am a bit displeased about 
the initial debut of this program beginning during summer quarter. This is a short enough quarter as it is, 
and having to learn a new application in addition to learning the required subject matter is a bit unfair in my 
opinion. In the future, Changes like this one should be left until the first full quarter of the school year in 
which every online student will be brought into the program at once. 

I do not like the part that I can not check my current class grade. That's my one of the main reason I check 
online. Also, it might be better if I could access to the class from the top page but "mouse over menu." - 
Better like blackboard is. However, I did like the part that I can just open documents and powerpoint files 
without downloading it. 

I don't know whether Canvas requires further testing or if my professors needed to adjust some settings but 
I would periodically receive messages with a green background at the top of the screen about changes that 
have been made, or actions that had been performed.  Example:  that an image from a page had been 
deleted (and the image in this case was vital instructions about an assignment which I had to email my 
instructor about) and a host of other messages that I felt as though I didn't need to see. 

I feel like Canvas and Blackboard do the same exact thing. The main reason why i would recommend 
Canvas over Blackboard is because of the turned in assignments option on the right. It allows you to see 
what you have turned in and what is due next. That extra is extremely helpful and useful. 
I feel that Canvas better organizes class material, and is easier to navigate. 
I found I had trouble uploading documents more than anything else. The layout is simple, that I appreciate. 

I found that the first time I used Blackboard, I got acquainted with it much faster. Even after five weeks of 
using Canvas, I still have not figured it out completely. Blackboard only took me a day or two to get the 
hang of it. 

I have found Canvas much easier to access the different courses I'm enrolled in. I prefer this over 
Blackboard. 
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6. Please provide any other feedback that would help in our evaluation of Canvas – continued 
 

I have taken a lot of online courses (over 15), and teach a Learning content management system to CWU's 
education students.  I am good with online technology.  This summer I am enrolled in one canvas course 
and one blackboard course.  I have downloaded both Apps to access these courses on my phone when 
needed.  I find Canvas to be very difficult to navigate in and counter intuitive.  The course I am taking 
requires a lot of discussion board posts and submission of assignments within modules each week.  To go 
from the front page to the module section to review the assignment requires three clicks, to get from the 
module section to the discussion board section I have to go back to the top (not a link on the sidebar), click 
on discussions in my group, then ask it to 'show more' to find the discussion I want to contribute to, and 
click on that discussion - 4 clicks.  Now if I want to compare what is on the discussion with the parameters 
of the assignment in the module (or building off other assignments in other modules) I have to go back to 
the top drop down of courses & Groups, click on my course, click on the modules in the side bar, and then 
find the assignment / module I want to refer to - 4 clicks.  The side bars are different in different parts of the 
course (discussion board vs. general info) and so you have to go clicking back and forth to get anywhere.  
When I first started it took me forever to find where things were located.  Very frustrating!    Compared to 
Blackboard, Canvas is a large step backwards in what it can do and how it does it.  I really hope CWU puts 
the needs of their students first and does not switch to Canvas. 

I honestly think that Blackboard and Canvass work almost exactly the same. Blackboard is a little old and 
has a somewhat clunky UI. Canvass is newer and somewhat streamlined, however it is not perfect either 
(probably because it is a new roll out). Canvass needs a little tweaking.    I am in favor of switching to 
Canvass especially if is makes it easier for the instructors. I am cool with both.    *One thing that really bugs 
me is when there are a bunch of content links/tools that are floating off to the left side that I have no use 
for. I strongly dislike having anything on the screen that I do not use on a regular basis (i.e. READ ME 
FIRST, Chat, etc.). I would really like the content links to be modular so that I could hide some of the things 
that I do not use, or at the very least arrange them. But this is all personal preference. 
I hope CANVASS has an online meeting/presentation room like "Blackboard Collaborate." 
I like Canvas but it is a lot slower uploading than Blackboard! 

I like the feedback of my instructor. The videos that she sent me back helped me to understand much 
better what I missed and the skills that I follow when I write about a topic. 

I like the videos that my instructor send me back after she corrected my writing assignments. They are very 
useful. They help me to understand my mistakes. 

I like the videos that my instructor sent me back. They are very helpful. I learned from them what I missed 
and the skills that I need to follow in my writing. 
I prefer blackboard 

I really like the calendar feature Canvas has because it shows when class assignments are due. Also it is 
at the top of the screen so students will be able to see it. I never knew or bothered to look until now to find 
out Blackboard has a calendar feature.    Although I am using Canvas for one class, it feels easier to 
navigate and  simpler to use than Blackboard. 

I really like the feature that shows all of the upcoming assignments I have due for every class.  In 
Blackboard, I don't think that feature exists, and if it does, it is not very accessible.  I have actually had 
difficulties following due dates with Blackboard because I have to click into EVERY class, and it has been 
frustrating when professors change dates and assignments.   Please switch to Canvas! 
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6. Please provide any other feedback that would help in our evaluation of Canvas – continued 

I strongly do NOT like canvas. It doesn't give the option to have grades for classes taken on campas, it 
such having to go from blackboard to canvas because canvas doesn't give the option of grades and I really 
don't like that. Blackboard is much easier to navigate and I feel that it is more organized. I personally would 
like to keep Blackboard and not change to the canvas option, I really think it would be down-grading. I hope 
my opinion actually gets read, and I also hope it makes a difference. 

I think if CWU switched over to using Canvas there would need to be some changes.  It is very clunky, 
difficult to maneuver, and there does not seem to be a way to remove old content/classes. 

I used this with a professor in Spring Quarter while I was using Blackboard for another class. I found 
Canvas to be better, but both of the professors were not extensive users of either product. One was a first-
time user and happened to start with Canvas, the other used Blackboard for quite some time, but with very 
limited usage (no chats, not homework submissions online, mostly just posting class-wide messages and 
grades.) Overall, I think Canvas is smoother. 

I was never even able to log in because no matter how many times I clicked the forgotten password link 
over a couple months, it never worked. I never was given the opportunity to register, so I assumed the 
CWU credentials would work, but they didn't. 

I wish I could give a real review here, but my laptop has been broken through this entire course so I have 
been relying on my mobile phone to access blackboard or canvas. I cant say much about canvas when 
your on an actual computer, but I can say that the canvas app does not work at all. I was supposed to be 
able to access assignments under "modules" but on the app there isn't a modules tab at all. When I click 
on schedule nothing happens, I can see whose in the class but that didn't help too much. Since we didn't 
have online discussions the assignments under modules was the really the only function I needed the app 
for and it didn't work, so that is the only real feedback I can give is to fix the canvas app. 

I would like to see a homepage where you can access any tab of information.  At times I feel like I have to 
hunt information down.  That could also be that I am not as familiar with canvas, having only used it for 5 
weeks. 

I would need to use it more, but I liked the daily updates and the layout, but found the discussions hard to 
navigate, and preferred Blackboard for discussions. I think I would need to use it longer to get a better feel 
for it. 

If the rest of the world is migrating to Canvas, then CWU should as well. I continue to take online courses 
at Bellevue College and Edmonds Community College, as well as at CWU. Canvas would be a good 
standard system across schools. 

I'm used to using Blackboard and would need more time in Canvas to give a solid answer on whether to 
switch. I didn't have any problems with it and on my computers it was a slightly faster loading platform. I 
found Canvas less cluttered and liked the tabs up top for selecting classes. It also felt more current and 
refined than Blackboard. If the switch were made to Canvas completely I would not have any complaints. 
The only complaint I do have about Canvas, which is pretty minor, is that the test timer runs while the next 
question is loading. My computers aren't super fast, so the lag time between the questions ends up loosing 
me a few minutes on the longer tests. 

In content, there was nothing really different I used that I wouldn't use with blackboard. It is a newer look 
but it doesn't contain anything at this point that enhanced my learning experience. It does have the email 
attached but most of my instructors use the discussion board where we can all post our questions-that 
seems easy to me navigate and look at. Submitting assignments seemed no different.I did like being able 
to see the comments on the grades and resubmitting an assignment prior to deadline. 
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6. Please provide any other feedback that would help in our evaluation of Canvas – continued 

In my opinion, Canvas is more difficult to use than Blackboard because the announcements, due dates, 
and assignments for the entire week are not all in one spot like they are in Blackboard. I do like receiving 
notifications of assignments in emails, but they do not come far enough in advance to be beneficial. I also 
find the discussion board rather confusing because it is not categorized very well. I think CWU should stick 
with Blackboard. 

It is very agitating that Canvas does not allow the removal of announcements and assignment notifications. 
Clicking the "x" next to them either crashes the browser, or, if it does work, it has no permanent effect. 
They simply re-appear at the next login. 
It was a challenge to first link the emails 

It was difficult for me to be taking two online courses with one in canvas and the other using blackboard. I 
just wished they both used the same board and I was used to blackboard. 
It was easier to log into Blackboard and find lessons.    Canvas was a burden and hard to log into. 

It would make it a lot better if we could access our e-mail from our board; whether Blackboard or Canvas. 
Similarly, it would be helpful if all of the teachers used one method, ie. Either Canvas or My IT Lab; but not 
Both). 
IT's a lot more user friendly than blackboard 
It's just extremely easy to see everything that's due and to be organized compared to blackboard. 

like anything else, it takes time getting used to canvas. i'm still learning, but so far i like what i see. it has so 
much more to it than blackboard. 
My only problem with Canvas is that it is extremely slow which can be very frustrating at times.  It takes 10-
15 seconds for my calendar to populate and 7 or 8 seconds to load every page.  If more people start using 
it, it will be even slower. I don't know if this is a problem inherent to Canvas or if CWU just needs more 
server resources, but either way, if this isn't fixed I cannot recommend Canvas.  If it is fixed I do 
recommend Canvas. 

My overall ratings seem poor, based on my experience this quarter. Discussion boards are difficult to 
navigate. There is no structure in them that makes new replies easily identifiable. 
Converstations/Messages are similarly confusing and disorganized. I have used Canvas previously so I am 
familiar with it. However, I have spent an unreasonable amount of time trying to help classmates. We have 
fallen behind in coursework because not only do my classmates not know what they're doing, but neither 
do the instructors. I understand that this is a trial run. I believe that Canvas would be a great asset to CWU, 
however, people need training, before it can be used effectively! Student performance is greatly reduced 
when their tools are more of a hindrance than a help. 
Overall, I enjoyed using Canvas. I would use it again. 
please stick with blackboard. 
PLEASE switch to Canvas!!!!!!!!!! 
PLEASE switch to Canvas!!!!!!!!!! 
Replace Blackboard!!!!!!! 

Stick with the same layout for more than a year at a time so we can become proficient with it. Don't fix 
something that isn't broken. 

Teachers should only be able to contact and make assignments due to their own students, not all students. 
Remove the ability for teachers to hide pages so that there is no confusion about who can view pages. 

Thankfully this is my last online class because if it was not I would be extremely anxious. I know 
Blackboard has its issues but Canvas seems way more convoluded and not user friendly. I am just praying 
I can get enough of my assignments in the right location on time to pass the class. 

 
 

 Student Canvas Survey – Summer 2013 p. 8 of 10 



 
6. Please provide any other feedback that would help in our evaluation of Canvas – continued 

The assignments help relieve test anxiety and allow me to feel more comfortable while completing the test.  
Also love the fact that you can go back and review or change answers before submitting.  I found it very 
easy to use and I adapted quickly. 

The differences between canvas and blackboard are drastically different. It's more difficult to navigate in 
canvas however being able to communicate with the instructor is much easier. 

The discussion aren't just classroom discussion. I received all canvas messages. Hard to delete all canvas 
messages. 

The in-Canvas tools were very easy to use, such as Spotify to be the tool for listening assignments in a 
music class. Much better than blackboard via iTunes U. 
The notification system wasn't sending reminders as frequently as I thought it would 
The one aspect of Canvas I did not use was the collaboration part that Blackboard does with Blackboard 
Collaborate, so I don't know how well that works. The rest of it is great! It is easy to navigate, and I really 
like that I can access the online library databases directly from Canvas, as well as the email inbox for my 
class, which means that I no longer have to log in to someplace else to get those things done - big 
improvement! 
The only thing good about Canvas was the calendar because it showed what homework was due. 

The set up of alets was not easily navigated or the choices were not clear.  The discussion board doesn't 
notify you like the other sections do. (i.e. grades gives you a small blue number when something has been 
done) 
The technology is easier, faster and cleaner. The inial set-up with android phone was alittle bit clucky. 
There is to many different folders which can be confusing. 

There is too much stuff going on. I don't think it's overall bad but I keep missing things that are getting 
posted because there are too many pages to look at. It has a lot of good stuff but I need to know when stuff 
shows up and where so that I am not missing important information. 
There needs to be more work on canvas it is slow and I lost a whole week of class because I was not 
allowed to get on canvas because they did not have the class set up RMT 340. So my 6 week class turned 
into a 5 week class which is not fair to any student with such short time. It takes a long time to load some of 
the pages because there is to much information on them. I think it could work later on down the road but 
right now no. 

There we many technical problems with Canvas, as opposed to Blackboard. Canvas would not let me sign 
in, or took many attempts to let me sign in. It wasn't because I had a wrong username and/or password. It 
was like the screen froze; because of this, I missed an important assignment that could not be submitted 
later. Canvas was also considerably more difficult and less intuitive to navigate. When I first started using 
Blackboard, it was fairly easy to figure out where I needed to go for things, but when I began using Canvas, 
it was very difficult to find assignments for some reason. 

They both work well... My professor did have some issue with the course schedule lining up, but other than 
that canvas worked well 
This is second quarter that I have used Canvas.  The discussion board had too much trouble in last 
quarter, such as loosing posts (this was a serious problem), confusing upon making a new thread, etc.  In 
this quarter, at least that I have not lost my post though I have not used the discussion board as much as 
last quarter.  But, there are still some confusions, which may be becoming easier as I get used.      Since 
there are additional features, like conferences and collaborations, I hope instructors will encourage us to 
try out these too.      Sorry for late response.  Because the link to this page was still good, I just added my 
feedback.  Tks. 

This system is a lot easier to use and is student friendly. My favorite feature is the calendar where it shows 
all hw due in every class. 
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6. Please provide any other feedback that would help in our evaluation of Canvas – continued 

This test was ill timed with no warning or feedback requested until after half way through a 6 week quarter, 
which is difficult enough in itself. You just set us up to fail.I have felt ignored the entire quarter. I am very 
upset about the way this was handled. 

What would make canvas more ideal is to develop a Smart Phone App! If there is one then Professors or 
Canvas should advertise what it's called! 
whats the point? 
yes 

You still have some bugs in this program to work out.  I think that it probably is better than blackboard, 
especially for professors as I have been in many classes where profs refuse to use blackboard and instead 
come up with their own versions of online class communication which is often times very confusing. 
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