
	

The State of Inclusion at Central Washington University 

Diversity and Inclusion are core values of Central Washington University.  All students, faculty 
and staff, regardless of ethnic, racial, political, gender, religious, intellectual, and geographical 
background will benefit when they are exposed to those who are different from themselves. The 
university community is committed to inclusive environment that fosters an academic climate 
that is productive, positive, respectful and committed to diversity and inclusion. This   report is 
an important mechanism for campus officials to share information with the university 
community and the public. 

CAMPUS SURVEYS: There have been several studies that have focused on campus climate.   
These have ranged from the campus climate report of the 70’s to the Inclusiveness initiative.  
The findings from these reports point to the challenges and opportunities Central Washington 
University faces in diversifying the campus and creating an inclusive environment.  Even with 
these excellent research reports, there are still several things we do not know about the campus 
climate.  Therefore, we will be participating in the The Collaborative on Academic Careers in 
Higher education (COACHE) study, which addresses issues of campus climate for faculty.  The 
COACHE is a context sensitive to identify and generate solutions through survey data followed 
by mechanism to address challenges and opportunities to recruit and retain a vibrant faculty. It is 
important to take into consideration the multitude and complexity of the factors associated with 
campus climate.  Equally important is to understand that even though perceptions and reality are 
not always in sync with each other, perception is an important factor when creating opportunities 
for inclusion.  Certainly, the campus climate varies by settings, for example, colleges are 
different, communities are different and student experiences are different.   

CWU STRATEGIC PLAN: 

There has been substantial support, commitment and improvement to campus inclusion and 
diversity by the university community since 2010. The CWU strategic plan includes diversity 
and inclusion in the values, mission and is Theme II.  All of the colleges and units include in 
their strategic plans outcomes, indicators and strategies addressing issues of inclusion.  Many of 
those strategies have been effective in creating an inclusive environment for students, faculty and 
staff, as is evidenced by 2013 data reported in the strategic plan.   

 

• Student Recruitment, retention, and graduation.   
o The fall 1st year student entering class of 2013 is 30% diverse 

compared to Fall 2009 entering class, which was 2o.7%. 
o Development of a retention team to address retention rates and 

graduation rates of underserved groups. 
 



	

o According to NSSE/FSS, students and faculty report that students have 
positive relationships with students different than themselves (80%) 

 
o Educational Benchmarking Instrument shows that between 80% and 

84.2% of students report that CWU, faculty, and staff are respectful of 
those people who are different than themselves in terms of 
race/ethnicity, gender/physical sexes. 

 
o  
o Veterans recruitment has been successful, we have increased veteran 

enrollment by 10 over last year.  There are 38 more Vets enrolled in 
2013 than last year.  We expect this to increase due to the use of 
VETERANS APP, which is a program that military personnel use 
when they are close to discharge. 

• Faculty/Staff recruitment and retention. 
o The Office of Equal Opportunity, in Human Resources (OEO) has 

identified areas of concern in the Affirmative Action plan, which 
includes recruiting diverse applicants and the complete hiring process. 

o Monitoring of hiring process is ongoing 
o Some units have been successful in hiring traditionally under-

represented groups. We would like to increase this representation to be 
comparable to the representation of under-represented groups within 
the population that these units serve. 

• Shared Governance 
o Faculty Senate is active in shared governance and civil discourse 

through membership on several committees that look at curriculum, 
budget, and policy.    

o In the National Survey of Student Engagement/Faculty Survey Of 
Student Engagement data, students report that they are close to faculty, 
encouraged to interact with those different than themselves and engage 
in diverse perspectives in the classroom. 

o Student Government is active and has student representation on 
several committees throughout the university. 

• Diverse/Inclusive curriculum 
o Although there is not a core diversity requirement at CWU, there are a 

multitude of courses that include a diverse perspective or focus on 
diverse and inclusive issues.  There are over 100 courses that deal with 
diverse and inclusive perspectives. Keep in mind that these courses are 
not all taught every quarter.  In addition, there are 20 departments that 



	

offer minors/classes/or specialization that deal directly with 
diverse/inclusive issues. 

o According to The National Survey Of Student Engagement/Faculty 
Survey Of Student Engagement data, about half (49%) of faculty that 
teach lower division courses think that international study is important, 
while 40% of faculty that teach upper division courses think that an 
international experience is important. 

° Faculty believe that diversity and inclusion is important as shown in 
the National Faculty Survey of Student Engagement (FSSE) data.  

CWU participates in a survey of faculty and first year students and seniors, which is not designed 
to look at issues of inclusion but contains questions that pertain to issues of inclusion and 
diversity. It appears as if about half of the faculty on campus incorporate diverse perspectives in 
their courses, which include discussions, readings and experiential learning.  It is unfortunate but 
National Survey Of Student Engagement/Faculty Survey Of Student Engagement does not 
contain demographic information.  Although not directly related you can extrapolate inclusion by 
assessing the extent to which individuals have positive relationships with groups of people.  A 
little less than half of the faculty encourage contact among students from different economic, 
social and racial or ethnic backgrounds, however this does not seem to coincide with the 
experience of First year students and seniors, less than thirty percent interacting with people 
different from themselves.  In addition, the university participates in the Educational 
Benchmarking Instrument that is provided to all students on the CWU campus.  80% to 84.2% of 
students report that CWU, faculty and staff are respectful of those different than them in terms of 
race/ethnicity/gender/physical sexes. 

 

Faculty Survey of Student Engagement Faculty 
University emphasizes contact among students from different 
economic, social, and racial/ethnic backgrounds 

41% LD 
44% 
UD 

In academic coursework emphasize understanding people of other 
racial and ethnic backgrounds 

37% LD 
48% 
UD 

Class discussions or writings that include diverse perspectives 
(different races, religions, genders, political beliefs etc.) 

57% 
UD 
44% LD 

Have serious conversations in courses with students of a different 
race or ethnicity than their own 

44% LD 
57% 
UD 

 

 



	

 

Educational Benchmarking Instrument (2012-2013 

Question	 Strongly	Agree	 Agree	 Mildly	Agree	
I	feel	that	CWU	is	respectful	of	people	who	are	
different	than	me	

55.3%	 25.4%	 9.8%	

I	feel	that	faculty	are	respectful	of	people	of	
different	racial/ethnic	backgrounds	

59.9%	 24.1%	 8.1%	

I	feel	that	staff	(non-faculty)	are	respectful	of	people	
of	different	racial/ethnic	backgrounds	

58.5%	 25.7%	 8.3%	

I	feel	that	faculty	are	respectful	of	different	
gender/physical	sexes	

56%	 26.2%	 9.1%	

I	feel	that	staff	(non-faculty)	are	respectful	of	people	
of	different	gender/physical	sexes	

56.1%	 25.2%	 10.4%	

 

Throughout the 2012-2013 fiscal year qualitative data was collected from current students 
involved in Equity Service Council Organizations.  There are several themes that run through the 
qualitative comments gathered through the campus climate studies that have been conducted; in 
addition, several student groups have provided information about their experiences on campus.   

Students from Movimiento Estudiantal Chicano/a de Aztlan MEChAA and Equality through 
Queers and Allies (EQuALAL provided letters, which explained their experiences on campus, to 
the Director of Inclusivity and Diversity.  Many of the experiences reported by students are 
identified as challenges underrepresented groups face on campuses throughout the country.  

There were general conclusions reported by some CWU students that included: 

“Racial/gender biased language being used and conversations regarding racial and 
political issues being held in the classroom that causes a strenuous learning 
environment.” 

“In my English class last summer my professor made some comments that made me and 
2 other students very uncomfortable.  One comment from my professor that I still 
remember today was “I understand that this isn’t your native language and why you have 
trouble with the assignment” I found it to be very rude and uncalled for.” 

“In my English class I am the only Latina in the class.  The professor sometimes makes 
derogatory comments like “colored people” and that is WRONG.” 

“When I ask questions of professors, they respond differently towards Hispanics than 
they do the rest of the people in the class.  They treat me like I can’t understand unless 
they speak more clearly. 



	

“ On a daily occurrence, I am surrounded by the casual “you guys.” It is very gender 
exclusive and makes me feel like I live in a male dominated society.  It is a constant 
reminder that I am surprised as an individual…” 

“A professor told me that they couldn’t call me by my preferred name but had to call me 
by the legal name that was listed in their class roster, he also refused to use the correct 
pronoun.” 

More specific examples of challenges identified in the literature and identified by students at 
CWU include: 

Professors not standing up for students in the classroom 

“I did experience an awkward situation in my sociology class where a student was 
specifically targeting the Hispanics in the room with their language.  I felt the 
professor handled it well, but more professors don’t.” 

“In class, students sometimes make jokes about Mexicans that I consider to be 
discriminatory and they have the gall to think that I think that they are funny 
jokes.” 

“In class, another student told me “you look to pretty to be a lesbian” and the 
teacher said and did nothing.  He just looked the other way.” 

Minority people feeling outnumbered in the classroom 

“As a minority at CWU I have experienced discrimination because I am Chicana.  
I don’t see many students on our campus that are Latinos.  I would like to see 
more Latino students at CWU because I would feel more at home.” “I would like 
to see more Latino/a professors.” 

“I feel awkward being the ONLY Chicano in all my classes.  It is hard enough 
being almost the only male student in most of my classes.  Not a lot of males or 
Chicanos are in my program.” 

“I noticed at CWU that there are a limited amount of students from different 
ethnicities and races.  In my Philosophy class of 30 or so students, I am one of the 
two Latinas in the class.” 

While at CWU, I have noticed that there are not many Latino/as” 

Minority students feeling like “the other” 

“At a departmental office, I noticed the secretary was rude to me, yet polite to a 
white person. “ 



	

“When my friends and I go to social events, we get looked at like we do not 
belong.” 

“In a class I took, the professor claimed that the only way to define a family is 
man and woman.  If any other two people raise a child it would be a detriment to 
the child.” 

“I was outed for being gay by a professor in class. I felt awful and it had a great 
impact.  The professor treated me differently.” 

“I felt like I had to stay in the closet in my major department.  I knew if my  
professor knew my sexual orientation he would treat me differently.” 

 

Stereotyping 

“Walking around campus I hear racist remarks about Hispanic, more specifically 
about Mexicans.  The students that are saying them around me because they don’t 
perceive me to be Mexican or they just don’t care that I am.” 

“former classmate asked me if “all Mexicans were/are undocumented.” 

“White people constantly refer to African Americans as N*****. 

“Girls don’t play video games.  Wasn’t the last girl who tried to be a guy burned 
at the stake? Made me feel like gender binary had gone nowhere since Joan of 
Arc.” 

 

Lack of understanding of the many cultures here at CWU that causes the majority to 
belittle or look down on minority groups. 

“As a minority, I have experienced uncomfortable situations here at CWU.  
Classmates who have never been exposed to cultural experiences feel okay about 
stereotyping.  They especially stereotype the Latino community. “(Junior) 

 

INITIATIVES / NEXT STEPS:  

There are initiatives in place to address these issues and increase participation in the creation of 
an inclusive environment for the CWU community.  Some of the initiatives are: 

1. Increased awareness training and professional development opportunities. 



	

2. Increased attention to retention issues among traditionally underrepresented groups. 
3. On-going assessment of campus climate. 
4. Increased programming with a social justice, diversity, inclusion focus, including the 

use of gender-biased language, assumptions about language and language neutrality 
in CWU policy and procedure 

5. Development of department, unit or group awards for increasing diversity and 
inclusion on campus at a department level. 

6. Human Resources Action Plans for recruiting diverse faculty and staff. 
7. Continuation of College of Arts and Humanity (CAH) observatory 
8. Center for Diversity and Social Justice liaisons to the Colleges 
9. Center for Diversity and Social Justice diversity, social justice, and inclusive 

programming and training. 
10. Student Program development surrounding issues of inclusion 
11. Development of Bias Reporting Process 
12. International Task Force addressing international issues in Business 
13. Obtaining diversity/inclusion grants. 
14. Development of a diversity research institute 

 


