
2019-2020 CWU Policy for Return of Aid Funds 

A) Policy: This policy speaks directly to financial aid recipients who withdraw from the university, are expelled,
or otherwise fail to complete a credit in any given quarter.

1) Institutional aid will be prorated and repaid to the institution.
2) State aid will be prorated and repaid to state programs.
3) Federal aid will be prorated and returned to the federal programs.

Please Note: All students will be held to the Satisfactory Progress Standards for future financial aid 
eligibility. 

B) Last date of attendance:
1) A student who formally withdraws is required to identify their last day of attendance, which may then

be corroborated with instructors. The policy is applied using the last day of active participation in an
academic course. Active participation in online courses requires participating in a class discussion,
submitting an assignment, or taking a test. Logging on to the online service, i.e. Blackboard or Canvas,
is not active participation.

2) A student who does not formally withdraw but does not complete any credits for the quarter is
considered to have completed 50% of the quarter.

3) A student who completes 0 credits with a combination of formal withdrawals and informal withdrawals
is considered to have completed either 50% of the quarter (if the formal withdrawals were prior to the
50% point), or the percentage of the quarter based on the last day of attendance in a formally- 
withdrawn course (if the last day of attendance is past the 50% point).

C) Return of funds calculations:
1) State aid returns will be prorated by the % of the quarter not completed. If there is a verified last

date of attendance, the unearned amount will be reduced x 50%. If the last date of attendance is
not verified, the State aid repayment will be 50% with no additional adjustments.

2) Federal Aid returns will be prorated according to the federal return of funds calculation formula.
3) The school’s share of the federal return will be returned to programs in the following order:

a. Federal Direct Unsubsidized Stafford Loan
b. Federal Direct Subsidized Stafford Loan
c. Federal Direct Graduate PLUS loan
d. Federal Direct Parent Loan for Undergraduate Students
e. Federal Pell Grant
f. Federal Supplemental Educational Opportunity Grant
g. TEACH Grant
h. Iraq and Afghanistan Service Grant

4) If the federal return of funds calculation shows that the student owes a direct repayment of federal grant
funds (“student’s share of the repayment”), the repayment must be made to CWU within 45 days of the
notice of return of funds, unless arrangements to extend the time are made with the Office of Student
Accounts.  If a student has not made payment to the university within 45 days (or by a date approved
by the Office of Student Accounts), an overpayment of federal aid will be reported to the National
Student Loan Data System.

5) Institutional aid returns will be prorated using the federal return of funds calculation formula and
returned to the institutional program.

D) “No-Show” (NS) grade in one or more classes: For a student with a “No-Show” (NS) grade in one or more
classes, aid will be adjusted to a lower enrollment level as necessary to reflect the number of credits the student
commenced participation in. If all grades are NS, all aid will be reduced or canceled as appropriate. The
amount of aid adjusted will create a debt that is due immediately to the university.



E) 100% of aid earned:
1) A student who attends more than 60% of the quarter before formally withdrawing is considered to have

earned 100% of their federal and institutional aid; no federal or institutional aid will be returned.
2) A student who attends more than 50% of the quarter before formally withdrawing is considered to have

earned 100% of their state aid; no state aid will be returned.

More than 60% 
Fall 2019 
Winter 2020 
Spring 2020 

More than 50% 
11/1/2019 
2/13/2020 
5/11/2020 

Summer 2020 (6-week session) 7/12/2020 
Summer 2020 (full session) 7/22/2020 

11/9/2019 
2/20/2020 
5/17/2020 
7/16/2020 
7/28/2020 

Students whose Summer Quarter classes are neither in the 6 week session or the full session will have their 
more than 50% point and more than 60% point calculated based off of their class’s length and schedule. 

F) Timeline: The return calculation process, including student notification, will be completed with 45 calendar
days from the date of withdrawal.

G) Appeals: Appealing an aid return calculation may only be considered in a few circumstances.
1) The student may, within 14 days of notification of the return of funds, provide documentation that

he/she actively participated in one class through the end of the quarter (including taking the final)
which, if corroborated by the instructor, will eliminate the need to repay aid.

2) A student who unofficially withdraws from a quarter or earns one or more “No-Show” grades in a term
may, within 14 days of notification of the return of funds, provide proof to the Financial Aid Office that
they actively participated in one class through the end of the quarter (including taking the final) which,
if corroborated by the instructor, will eliminate the need to repay aid.

3) Students that have a grade change in a quarter may, within 14 days of notification of the return of
funds, notify the Financial Aid Office that a grade change has occurred for a class they were enrolled in
for that quarter.

4) Appeals due to extenuating circumstances cannot be considered.
H) Students will have 45 days to repay state grant aid to CWU. At the time a repayment obligation is determined,

students will not be eligible to receive state funds from any institution. If they do not repay within 45 days, any
state grant amount owed will be reported to the state for collection. CWU will not accept repayment for state aid
after June 30 of the academic year, even if there was a previous payment arrangement or if 45 days have not yet
passed. All state aid repayments will be reported to Washington Student Achievement Council for collection on
or before August 31, 2019.

I) Other Aid, including outside resources and faculty secured grants, will only be returned by request of
the donor or if required by initial agreement.

J) Death of a student: The return of funds calculation is performed but, any resulting amounts due are not collected
against the estate of a deceased student.

Any credit for tuition or housing payments will be applied to the charges created by the Return of Title 
IV and other refund actions. Financial Aid recipients may owe the University fees that were originally 
paid with financial aid. 
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