What is Supply
Chain Management
(SCM)?
The next time you visit a store, restaurant, or even
a theatre, think of all the organizations that help
ensure that you receive the products and services
you value. Those organizations may include
material processors, product manufacturers,
transportation companies, financial firms,
information systems providers, advertising
agencies, and many others. Individually, they
may perform specialized tasks of little use to
you. Together they form a “chain” of entities
organized to satisfy your needs and those of
other current and prospective customers. They
form a supply chain.
Supply chain management goes beyond simply
managing an organization’s individual functions,
such as accounting, manufacturing, etc. It takes
each of those functions and makes them work
together with efficiency, increasing success in
meeting customers’ needs.
Whether your job is in manufacturing,
marketing, finance, distribution, or any other
function, by adopting a supply chain orientation
toward management, you will be prepared to
assess, plan, and effectively manage your job
responsibilities.

YOUR Career Options

WHY SCM at CWU?

The principles you learn will support your career
growth in most any position from managing operations
in a bustling warehouse for a local distributor to
leading business development for an international
company. Supply chain management is important
for traditional for-profit businesses, not-for-profit
organizations, governments, and the military. It plays a
role in product and service-oriented firms.

Central Washington University is one of a
few institutions in the Seattle region with
a curriculum and faculty focused on supply
chain related courses. Students attending
CWU-Ellensburg have the option of either a
specialized business major or a certificate in
Supply Chain Management. Those attending
CWU-Lynnwood or CWU-Des Moines may pursue
a certificate as part of their undergraduate
program or as a post-baccalaureate option.
Supply chain programs at CWU are also
supported by the Supply Chain Management
Institute, which focuses exclusively on curriculum
development, research and industry outreach.

Examples of where your specialization or certificate in
supply chain management may take you include the
following possibilities:
•
•
•
•
•
•
•
•
•
•
•

Sourcing analyst
Demand manager
Fulfillment specialist
Customer service manager
Operations supervisor
Logistics specialist
Supply chain consultant
Purchasing/procurement manager
Manufacturing manager
Warehouse operations manager
Vendor manager

A career in supply chain management frequently leads
to experiences in different functions in an organization
and to positions of leadership.

WHERE ARE THE JOBS?
A 2009 salary survey conducted by the National
Association of Colleges and Employers ranked areas
commonly associated with supply chain management,
eighth among top paid bachelor’s degrees.

SCM curriculum
All CWU business students benefit from
SCM 310: Supply Chain Management as part
of their core curriculum.
Supply Chain Specialization
SCM 425: Procurement and Supply Management
SCM 435: Advanced Topics in Operations and SCM
SCM 475: Global Supply Chain Management
SCM 480: Supply Chain Strategy
Electives (choose one from)
ACCT 305: Cost Accounting
BUS 490: Cooperative Education
ECON 352: Managerial Economics
MGT 384: Intro to International Business
SCM 324: Quality and Continuous Improvement
Supply Chain Certificate*
MIS 386: Management Information Systems
SCM 425: Procurement and Supply Management
SCM 435: Advanced Topics in Operations and SCM
SCM 475: Global Supply Chain Management
Electives (choose one from)
ACCT 305: Cost Accounting
BUS 490: Cooperative Education
MGT 384: Intro to International Business
MGT 484: International Management
SCM 324: Quality and Continuous Improvement
SCM 480: Supply Chain Strategy
* The SCM curriculum is frequently reviewed
to insure industry relevance and graduate
preparation. Refer to the CWU catalog for the
most up-to-date list of program requirements.

“In today’s global marketplace, leading
organizations continually monitor and adapt to
improve customer value. CWU’s business program
reflects this agility. Their early adoption of a
supply chain curriculum provided me with an
excellent start to my career.”
Richard Phillips (CWU ’02)
Operations Deputy, AEHF Space Vehicle
Lockheed Martin Space Systems

The CWU Advantage
The Supply Chain Management Institute (SCMI)
at Central Washington University interacts with
industry partners to develop, support, and
facilitate supply chain education and research.
Institute member organizations include:
The Boeing Company
Expedia
Nintendo of America
Puget Sound Energy
PACCAR
T-Mobile
Washington State Department of Transportation

“Central Washington University is one of a
few select schools where we recruit talented
individuals specializing in supply chain
management to join the Boeing team. CWU is
a leader in supply chain education in the Pacific
Northwest.”
Karen Jones
Director, Business Operations Supply Chain
Management and Operations
Boeing Commercial Airplanes
“CWU’s supply chain program helped me decide
to pursue an MBA in SCM and a position in
PACCAR’s leadership development program. After
gaining experience in over a dozen aspects of
global manufacturing, I am now responsible for
engine and powertrain purchasing for PACCAR
North America.”
Mark Magnotti (CWU ’02)
Assistant Director, Purchasing
PACCAR
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