
September 29, 2017 

 

Internal Audit Manager Search Committee 

c/o Rhonda Schmidt, Administrative Office Assistant, BFA 

CWU Office of Business & Financial Affairs 

Barge Hall, Room 303  

400 East University Way  

Ellensburg, WA 98926-7471 

Dear Search Committee: 

I am pleased to apply for the position of Internal Audit Manager at Central Washington University. I developed a great 
interest in internal auditing several years ago when Joel Klucking gave a presentation to Beta Alpha Psi about his 
auditing experience with Starbucks.  

I completed my Bachelor's degrees in Accounting and Managerial Economics at CWU in 2014, and accepted a 
position with the Washington State Department of Revenue as a Revenue Auditor. 

Revenue auditors are primarily compliance auditors, and secondarily financial auditors. As a Revenue Auditor, I 
perform informal risk assessments, review financial records, analyze federal income tax returns and interpret 
Washington State laws and codes to ensure businesses are complying with the law. 

Internal auditing requires a working knowledge of rules, laws and facts. Also, an internal auditor should be curious, 
attentive, approachable, personable, and able to adapt to change. Making difficult decisions and standing behind 
them make a good auditor. Admitting errors and learning from them makes the best auditor. However, the most 
important characteristic is judgement. Good judgement assumes integrity and confidentiality. I have these 
characteristics. 

My favorite part of auditing is encouraging the person you are auditing to work as partners. When I see that “spark” of 
understanding, and I know I helped them grasp their responsibilities and rights, that makes the job worth it. I present 
all working papers and reports to my customers (my view of anyone I audit) clearly and accurately. I explain my 
findings in clear, plain language. That is the best part of the job - interacting with people. 

I possess the ability to adapt to change quickly, as tax laws and regulations change frequently – sometimes several 
times in a fiscal year. I contact businesses that I audited to personally inform them of the changes in reporting 
requirements, because they depend on my instructions to comply with the law. I take my responsibilities seriously. 

I completed my MPA at CWU in December 2016. I am currently studying for the CPA exam. 

I have an extensive knowledge of Excel and Word, and I have used most of the Microsoft Suite. I currently work 
primarily from home due to diverse locations of my audits (Canadian border to Oregon border in Central Washington). 
I prioritize my time, projects and meetings with minimal supervision.  

I am a trainer for the new DOR computer system, and I present to new business owners in our quarterly New 
Business Outreach program. I give annual presentations to Beta Alpha Psi and represent the Department of Revenue 
on CWU’s Accounting Advisory Council. 

I have previous work experience at Central Washington University. I worked one academic year for the Foundation as 
a Student Accountant, one academic year as a tutor in both accounting and economics, and one calendar year as a 



Student Programmer for the Center for Diversity and Social Justice under Michelle Cyrus. My assigned duties at 
CDSJ included programs for Veterans and Non-traditional students. We all worked together, on many projects not 
related to my official duties, to build a stronger campus at CWU. I learned at CDSJ that diversity is not about what 
people see, but what you add to the world through your unique talents and gifts. Diversity is the tapestry of life. 

My mobile number is (509) 859-4959, and my personal email address is Janie.Zencak@icloud.com. Contact me at 
any time. 

I sincerely appreciate and value your time and consideration. I look forward to speaking with you soon. 

Janie Zencak 
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