
February 4, 2013

John Swiney
Registrar Search Committee
Central Washington University
400 E University Way
Ellensburg, WA 98926

Dear Search Committee,

I am writing to apply for your Registrar position.  My strong educational background in higher education and registrar
experience positions me to make a significant contribution to the Central Washington University campus community.  

The Dean of Students/Registrar position at MSU – Northern exercised my background of student affairs.  I gained 
experience supervising: financial aid, veterans/disabilities, career center, admissions, recruiting, advising, housing, student 
conduct, dining, student activities, institutional research, and the Registrar’s Office.  I was able to achieve many changes 
within several offices with the overarching goal of student success always a center point to any decision.  My love for the 
registrar field and working directly with students has led me back to this position where I could focus my efforts.

As the Registrar at Southern Utah University, I led the Registrar’s Office and collaborate with the campus community on 
all aspects of student-centered success.  Throughout the enrollment management process and in cooperation with the 
academic deans, student course needs were identified, evaluated and adjustments were made to the academic schedule 
whenever possible.  My leadership was also reflected in my collaborative work with the Provost’s Office and various 
academic departments on the university catalog.  I continually partnered with the Admissions, the Provost’s Office, and 
Information Technology offices to facilitate and ensure the accuracy and coordinate the submission of state reports.  
Through my strong I.T. and educational background, I was able to contribute to the campus reporting structure and 
analyze enrollment trends.  This has helped to facilitate several new policies on campus including an enrollment deposit, 
new wait listing procedures, changes to graduation requirements, and significant contributions to the formulation of an 
academic strategic plan.  In addition, I have continued to work with the division of Student Services on such projects and 
the H1N1 Vaccination Clinic, PACCT – Customer Service Committee, suicide prevention training, financial aid policy 
revisions, and long range strategic planning.  

As the Program Specialist for Banner and User Support at Montana State University - Bozeman, I was involved in all 
aspects of student enrollment and Banner support.  I collaborated with several other offices on campus and outside 
constituencies to achieve our main goal of student satisfaction.  This includes such aspects as transfer articulation, new 
state mandated admission standards, long range Banner Student Team planning, web billing, orientation programming, 
registration setup, final grading, graduation, admissions application processing, and IT budgeting.  I served as a liaison 
between the Registrar’s Office/Enrollment Services, IT department and several other offices on campus.  Through these 
experiences I have gained a vast amount of experience and knowledge in not only the higher education system, but also 
student expectations of excellence.

During my time in higher education, I have found not only a job, but also a career that I love.  I enjoy working with 
students and various offices on campus to facilitate change and help students meet their educational goals.  Every new 
project provides a new learning experience and wonderful group of people to work with.  

I feel my experience and knowledge would be a valuable asset to Central Washington University.  I am eager to talk to 
you about the contribution that I can make to the Central team.  Please see my enclosed resume and application materials 
for more information.  Thank you for your time and consideration.

Sincerely,

Lindsey Brown


