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TEAM VISIT REPORT –  
INITIAL ACCREDITATION REVIEW 

Central Washington University 
College of Business 

 
 

I. Team Recommendation 
 

The team recommendation reflects the opinion of the Peer Review Team only.  It will be 
reviewed for concurrence or remanded to the team by the appropriate accreditation 
committee.  The role of the accreditation committee is to ensure consistent application of 
the AACSB International accreditation standards and processes across peer review teams. 
 
Within ten days of receipt of this report, the applicant should send the team any comments 
and corrections related to factual information noted in this report.  A copy should also be 
sent to the appropriate committee chair in care of the AACSB International office. 

 
A. Team Recommendation  

 
Initial Accreditation:  The recommendation of the Peer Review Team is that the 
undergraduate and master’s degree program in business offered by Central 
Washington University be granted initial accreditation with a Maintenance Review to 
occur in year five.  Concurrence by the accreditation committee and ratification by 
the Board of Directors are required prior to the confirmation of the accreditation 
decision.  Following ratification by the Board of Directors, the applicant will be 
notified.  The applicant must wait for this official notification before making any 
public announcement.  AACSB International provides a list of applicants achieving 
accreditation to its members and the public.   
 

B. Subsequent Review of Team Recommendation 
 

The Initial Accreditation Committee will review this report, and any response from 
the applicant, at its next scheduled meeting (normally, provided that the report is 
received at least three weeks in advance of the meeting).  The committee will meet on 
July 9, 2010.  The Board of Directors will consider for ratification via electronic 
ballot the team recommendations to extend accreditation or suspend accreditation that 
have concurrence from the appropriate accreditation committee, as soon as possible 
after the accreditation committee concurrence. 

 
II. Identification of Areas That Must Be Addressed Prior to First Maintenance Review 

 
The first maintenance review will occur in five years.  With this in mind, the College of 
Business (COB) Administration should closely monitor the following items and 
incorporate them in your ongoing strategic planning initiatives: 
 
1. Continue to implement the plan outlined in the response to the PRT pre-visit letter for 
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AOL in the Master of Professional Accounting (MPA) program.   
 
2. Revisit and if necessary revise definitions of AQ and PQ with the intent of gaining 
faculty acceptance and consistent applications.  
 

III. Relevant Facts and Assessment of Strengths and Weaknesses on a Standard-by-
Standard Basis in Support of the Team Accreditation Recommendation 

 
A. Assessment of Overall High Quality, Continuous Improvement Environment, 

and Ability to Achieve Desired Outcomes 
 

The College has demonstrated to the PRT that it has overall high quality in all 
academic programs and processes in place to maintain continuous improvement.  The 
University administration and its Board of Trustees has demonstrated strong 
commitment to these processes and continued administrative and resource support to 
the College. The students and alumni were overwhelmingly positive about their 
educational experiences. The College has a highly engaged and dedicated Advisory 
Board that supports the College with financial and other resources. The Dean’s 
excellent leadership is evident throughout the College and as evidenced by comments 
from the College’s constituents. 

 
B. Standard-by-Standard Analysis 

 
In its Pre-Visit Letter the team expressed three major concerns: 
 

The impact of the Washington State Budget Crisis on the ability of the College to 
maintain quality and continuous improvement should AACSB grant initial accreditation.   2. In 
view of the above, how the College can improve and sustain faculty qualifications.   3. The 
assessment of learning outcomes in the Master’s of Professional Accounting Program. 

 
  The College of Business reply to the major concerns were: 
 

“ 1. The impact of the Washington State Budget Crisis on 
the ability of the College to maintain quality and continuous 
improvement should AACSB grant initial  
accreditation.  
 
In October 2007, the CWU Board of Trustees adopted 
Resolution 07-08 directing ".the president to make sure 
that the university takes all steps possible to ensure that 
the College of Business gains accreditation from AACSB 
no later than the end of the 2009-10 academic year... ." 
More recently, Mr. Sid Morrison, Chair of the CWU Board 
of Trustees, and President James Gaudino provided letters 
expressing the importance of AACSB accreditation. Mr. 
Morrison expresses the solid "...  
commitment of the Board to supporting the College of 
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Business in their efforts to gain AACSB accreditation." 
President Gaudino states in his letter: "Accreditation  
for the College of Business is a priority for Central 
Washington University -- it is critical to our pursuit of 
excellence." He reiterates the commitment to supporting  
the College of Business amid budget uncertainties. The 
Board of Trustee Resolution and both letters are attached 
to the Reply.”  
 
During the visit, the Team met with the President and 
Provost and the team is satisfied that the university’s 
commitment to the College is genuine and realistic. 

   
“ 2. In view of the above, how the College can 
improve and sustain faculty qualifications.  
 
With the support of the President and Provost, faculty 
searches in the College have enjoyed a high level of 
success. Searches during the 2008-09 are enumerated in  
the SER (p. 2) and reflect the commitment to offer 
competitive salaries in order to secure AQ faculty. The 
success continues in 2009-10. [Appendix A provides  
information about 7 faculty searches.] By way of summary, 
the Department of Accounting successfully completed 4 
searches, including a new department chair,  
while the Department of Management completed 2 
searches and is nearing completion of a third and final 
search. All new hires are AQ. It is also noteworthy  
that the Accounting faculty voted in the Spring 2008 that 
they support salary inversion if it produces successful 
searches leading to AQ faculty. [The memorandum is 
presented in Appendix B.]  
 
Current faculty continue to pursue research that ensures 
retention of AQ status or achievement of AQ status. This 
point is addressed in the response to Standard 2.” 
 
The Team is satisfied that the response is evidence of 
the university’s commitment to the College. 

 
 “ 3. The assessment of learning outcomes in the Master's 
of Professional Accounting Program.  
 

Effective Fall 2008 the MPA Learning Goals, as 
described in the SER (p. 122), are in the areas of auditing 
and attestation, financial accounting and reporting,  
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regulation, business environment and concepts and 
writing. With the exception of writing for which a rubric 
was developed and applied with results presented in the 
SER (p. 151), the other Learning Goals were intended to 
be measured by the outcome of the CPA exam. It should 
be noted that these areas were measured by exit 
comprehensive exams. The results of the comprehensive 
exam are available for review and discussion with the team 
during the visit.  
 
The MPA consists of nine 5-credit courses plus a 1 -credit 
exit course for taking the comprehensive exam. The 
process for the comprehensive exam is that all faculty 
teaching in the MPA program submit a question reflecting 
the course they taught. Out of the 9 questions presented, 
students must answer (depending on the year and the 
MPA director), 4 or 5 of the 9 -- with 1 question from the 
elective course and the remaining questions from the 
required courses. In 2009, exams were evaluated in the 
context of the writing rubric only since the CPA exam was 
expected to replace the evaluation of the content areas.  
 
The exit comprehensive exam will still be administered 
since it meets a requirement for the CWU graduate school. 
The CPA exam was chosen because it is an exam for 
professionals and therefore a more appropriate 
benchmark as to the adequacy of the material taught in the 
classroom. There are some issues, for discussion with the 
team during the visit, that have become apparent using the 
CPA as the measurement instrument.  

With the hiring of a new department chair and three new faculty, 
greater staffing stability and qualification is expected for the MPA 
program. Of the courses offered in 2009-10, only two faculty will 
be teaching in the MPA program in 2010-11 where the degree 
program will be 100% AQ and 100% AQ+PQ. Such an infusion of 
new talent will lead to an invigoration of the AOL program for the 
MPA. The CPA exam as the benchmark will be reconsidered as 
will the results of the comprehensive exams to "close the loop" and 
inform the curriculum.” 
 
The team is satisfied that the College understands AOL and 
that there is a plan for improvement in the AOL with regard 
to the Master of Professional Accountancy program.   
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Eligibility Procedures 
 
The team had no issues related to eligibility. 

 
Strategic Management Standards 

 
Standard 1:  Mission Statement 
 

The mission statement demonstrates much thought and input from stakeholders. In the 
elaboration of the mission, the type of research/ intellectual contributions COB expects is 
specified. The process for periodic review is also described and evident.  The College of 
Business mission is appropriate and consistent with the mission of Central Washington 
University. The Team is satisfied that COB meets this standard. 
 

Standard 2:  Intellectual Contributions 
 

The SER documents the culture shift with regard to Intellectual Contributions in the College and 
its efforts to develop standards consistent with its peers.  The Research Grant Award Program 
(RGAP) has had positive results on the production of Intellectual Contributions. Table 2-1 in the 
SER displays an appropriate cross section/portfolio of intellectual contributions relative to the 
College’s mission.  The Team finds the College in compliance with Standard 2. 

 
Standard 3:  Student Mission 
 

The team is satisfied that the mission statement specifies clearly the students that the College seeks 
to serve. 

 
Standard 4:  Continuous Improvements Objectives 
 

The College presents a number of continuous improvement objectives consistent with its focus on 
value, opportunity and quality in education.  The PRT found during its visit ample evidence of 
dedication within the College to its continuous improvement commitments.  The team is satisfied 
that Standard 4 is met. 

 
Standard 5: Financial Strategies 
 

The Team is satisfied that the College meets this standard based on the written response to major 
concerns 1&2 and the meeting with the President of Central Washington University.  Also, there is 
a clear commitment on the Advisory Board to help the College with fundraising.  This is 
particularly impressive given the fiscal environment facing higher education in the State of 
Washington and fiscal decisions facing all academic administrators.   
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Participants Standards  
 

The College of Business has presented sufficient data and demonstrated the ability to support and 
maintain a foundation of quality participants sufficient to deliver business education at Central 
Washington University.   

 
Standard 6:  Student Admission 

 
The policies for admission to business to business degree programs offered by the school are 
clear and consistent with the school’s mission. 
 
College of Business students are initially admitted to Central Washington University as entering 
freshmen or transfer students.  University admission standards are applied to all initial admits.  A 
separate set of criteria apply to students seeking admission to the College of Business and prior 
to enrolling in 300-400 level courses.  These criteria apply to all business college admits 
regardless of location.  A useful handbook was developed by faculty, along with student input, to 
assist students going through the application process. 
 
Overall, the College appears to be meeting the expectation of Standard 6.   The College is 
advised to address two issues that will further strengthen their academic programs.  First, revisit 
the criteria for admission to the admissions for Masters of Professional Accountancy program to 
issue they are in line with the mission and goals of the program.  Second, use data from the 
Assessment of Learning process to address whether the program should be delivered completely 
by Distance Education. 

 
Standard 7:  Student Retention 
 

The school has academic standards and retention practices that produce high quality graduates.  
The academic standards and retention practices are consistent with the school’s mission. 
 
Central Washington University policies and procedures mostly govern academic standards and 
retention practices.  Student success is largely through teaching and advising.  Career assistance 
and advice are done through CWU’s career services office and College faculty.  Each College of 
Business student is assigned a faculty advisor.  The College of Business established an additional 
“Separation Policy” in addition to the University’s “Scholastic Standards Policy.”  The policy 
allows students who are separated from the College to obtain a degree from elsewhere in the 
University.  Several other practices are employed by the College to support student success and 
retention.  In line with Standard 6 above, the College is advised to establish an adequate retention 
management process for the MPA program.  
 
Overall, the PRT determination is that the College meets the expectations of Standard 7. 
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Standard 8:  Staff Sufficiency-Student Support 
 

The school maintains a faculty sufficient to provide stability and ongoing quality improvement 
for student support activities. Student support activities reflect the school’s mission and 
programs and the students’ characteristics. 
 
The College appears to maintain a staff sufficient to support the needs of students and faculty.  
The College’s student support activities include those expected of a primarily bachelor’s level 
business program.   
 
The PRT determined that the College of Business has met and demonstrated the ability to 
maintain adherence to the expectation of Standard 8. 

 
Standard 9:  Faculty Sufficiency 
 

The College maintains a faculty sufficient to provide stability and ongoing quality improvement 
for the instructional programs offered.  The deployment of faculty resources reflects the mission 
and programs.  Students in all programs, disciplines, and locations have the opportunity to 
receive instructions from appropriately qualified faculty. 
 
The College has provided definitions for Participating and Supporting faculty that are sufficient 
to classify all faculty delivering business education.  Faculty teaching is calculated by student 
credit hours.  Faculty sufficiency has been analyzed by categories: degree programs, disciplines, 
locations and overall College.  For the self-study year (2008-2009), faculty sufficiency did not 
meet minimum expectations in all categories.  In recognition of sufficiency deficits, the College 
engaged in a successful search process to bring aboard academically qualified faculty.  As a 
result, fall 2009 sufficiency ratios met the minimum expectations in all categories.   
 
The Report states that business “courses are offered at the CWU-Moses, CWU-Wenatchee and 
CWU-Yakima….”  The College provided the PRT with updated tables 9.1, 10.2 and 10.2 for 
winter 2010 and spring 2010 for faculty at all locations.   
 
The PRT upon review of all faculty material and interviews with faculty, tenured and non-
tenured, determined that sufficient faculty resources were available to deliver the mission of the 
College.  In addition, impending faculty hires and the strong support expressed by the Board of 
Trustees, President, Provost and College of Business faculty led the PRT to conclude that the 
Colleges  has the ability to maintain adherence to the expectations of Standard 9. 
 
The College meets the sufficiency expectations. 

 
Standard 10:  Faculty Qualifications 
 

The faculty of the school, has, and maintains, the expertise to accomplish the mission and to 
ensure this occurs, the school has clearly defined processes to evaluate individual faculty 
member’s contributions to the school’s mission.  The school specifies criteria for faculty 
qualifications, both Academically Qualified (AQ) and Professionally Qualified (PQ).  The 
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criteria addresses initial qualifications of faculty (original academic preparation and/or 
professional experience) as well as requirements for maintaining faculty competence (intellectual 
contributions, professional development, or practice).  The College has a formal process in place 
to capture, track and report the intellectual contributions of faculty in order to monitor AQ and 
PQ status for all faculty.   While the criteria and supporting processes are in place the College is 
urged to address the following in the interest of continuous improvement and to strengthen its 
adherence to Standard 10.   First, Revisit the criteria for AQ and reword certain statements that 
may lead to differing interpretations in the future.  For example, use of the “full journal article” 
in their “COB Submission Form” document.   
 
The PRT believes that a foundation of AQ faculty exists within the College of Business.  The 
faculty and administration have correctly increased its research orientation and productivity, 
mainly through increasing expected output and adding academically qualified faculty.  The 
School should evidence this cultural shift through its continued vigilance and documentation that 
link continuing to teach in the business education program with maintaining expected AQ and/or 
PQ status. 
 
The above suggestions notwithstanding, the College demonstrated that qualified faculty exist to 
the extent necessary to meet Standard 10 and to deliver a quality business education program. 

 
Standard 11:  Faculty Management and Support 
 

The school has well-documented and communicated processes in place to manage and support 
faculty members over the progression of their careers consistent with the school’s mission. 
 
The College follows the processes and practices established at the University level to manage 
and support faculty in the areas of teaching, research and service.  The University provides 
faculty with research support ($700), competitive research grants, research leave and sabbatical 
leave.   The College of Business provides further assistance, including course release for research 
and a research stipend ($2,000) per faculty for each appropriate PRJ.  In addition, the College 
has a formal faculty development process that employs a useful tool, Professional Record 
Guidelines, as a foundation for annual review.   
 
The College of Business has demonstrated the ability to meet the expectation of Standard 11. 

 
Standard 12:  Aggregate Faculty and Staff Educational Responsibility 

 
The College of Business has demonstrated the ability to carry out its responsibilities to ensure 
adequate time is devoted to learning and adequate student-faculty contact is maintained.  In 
addition, the College sets high expectations for academic achievement, practices innovation, 
evaluates instructional effectiveness and engages in continuous improvement. 
 
The College of Business has demonstrated the ability to meet the expectation of Standard 12. 
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Standard 13:  Individual Faculty Educational Responsibility 
 

A review of the data supports that individual College of Business faculty meet the expectation of 
Standard 13, including operating with integrity, keeping their knowledge relevant and current, 
involve students in the learning process and give required attention to students as participants in 
the process of learning. 
 
The College of Business has demonstrated the ability to meet the expectation of Standard 13. 

 
Standard 14:  Student Educational Responsibility 

 
The PRT met with various groups of students and was impressed with their expressions of deep 
satisfaction for the level of instruction, interactions with faculty and overall educational 
experiences at the College of Business.  It appears that College of Business students embrace the 
responsibilities stated in Standard 14.   
 
The College of Business has demonstrated the ability to meet the expectation of Standard 14. 
 

Assurance of Learning Standards 
 
Standard 15:   MANAGEMENT OF CURRICULA 

 
The COB presents a process and considerable work on curriculum with demonstration of 
improvements from feedback and rubrics established (discussed later).  The curriculum 
management itself describes a nice balance between the input of the faculty and input of 
stakeholders in local industry.  The curriculum displayed appears to be a typical undergraduate 
business program and we see no real gaps or flags from the report.   The process of approvals 
within the COB and university appear to be standard in our profession.  
 

Standard 16:   UNDERGRADUATE LEARNING GOALS 
 
The COB has developed six key learning goals with detailed rubrics that appear appropriate.  
They have balanced internal measures with external measures, the later being the ETS exam.  
The ETS exam shows some variation but an upward trend line.  Their rubrics show stable 
quality.  They discuss various points in which they saw feedback and took action such as raising 
admission standards, separating classes for majors and non-majors, increasing written work, 
upgrading critical thinking and ethical elements for example. 
 
The College demonstrated in the SER and on site results achieved in AOL, what they discovered, 
and actions taken. Overall they are at or above the averages they set for themselves and appear to 
be taking actions on items that need improvement.  The AOL system appears to be satisfactory 
and engaged in continuous improvement.  As a consultative improvement we do recommend 
strengthening the incorporation of external feedback from external stakeholders into the AOL 
system. 
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STANDARD 17:  UNDERGRADUATE EDUCATIONAL LEVEL – The team found that the 
programs at COB provide sufficient time, breadth, content and coverage, student effort and an 
admirable amount of student-faculty interaction that facilitates student learning and the 
achievement of learning goals.  The team made this determination from assessment of the 
documentation provided by the College and through their interactions with faculty and students.  
Close contact and attention to students among faculty, advising staff and administration is 
evident and impressive.  The College of Business while covering global issues in its curriculum 
is encouraged to intensify its co-curricular global experiences available to students as a 
supplement to its in-class curriculum. 
 
Standard 18:   Not applicable.  They do not have a general master’s degree. 
 
Standard 19:   SPECIALIZED MASTER’S DEGREE LEARNING GOALS 
 
CWU offers one master’s degree, the Masters of Professional Accountancy (MPA).   This is a 
practitioner based degree, principally for those acquiring the hours to attain a CPA designation.  
 
The degree has six specific learning goals with accompanying rubrics.  All of the rubric and 
assessments to this point were based on student performance on the 4 parts of the CPA exam, a 
comprehensive exam and the GMAT/CPA admission standards.  The program shows rubric 
result only for Written Communications and appear to be meeting their goal on that measure.  
There is an absence of other data or display as was demonstrated with the undergraduate degrees.  
This degree, still relatively new, is still undergoing clarification of precise learning goals and 
measurements. 
 
As COB notes, they are having increasing difficulty with further use of CPA results.  First, the 
data is voluntary and depends on the students providing it to the program.  Not all students take 
the CPA Exam or the exam in Washington State.  Moreover, the CPA scores are now not done in 
a timely manner so the data is received long afterwards and is difficult to correlate with the 
classes and status of the program at the time the student attended.   The Comprehensive Exam is 
rather new and the validation, feedback and elements in closing the loop are showing 
forthcoming in 2010-11. 
 
The PRT concludes the AOL system for this program is not to the higher level of operation 
demonstrated on the undergraduate program.  Given the difficulties noted with the CPA exam 
data, the PRT has recommended the program quickly investigate should investigate other   
external criteria/rubrics for the program; particularly using their stakeholders to assist, given the 
practitioner objective of this degree, possibly graduate ETS exam and the like.   
 
The PRT believes in the grand scheme of the entire College’s Overall Quality.  The AOL 
weakness of the MPA program is not a bar to achieving Initial Accreditation.  Rather, it appears 
to be a work in progress. The PRT does believe the COB should put renewed attention to this 
area and that it be revisited in the first Maintenance Visit in 5 years by which time we would 
expect to see a good operational AOL process on the MPA in place. 
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IV. Commendations of Strengths, Innovations, and Unique Features  
 
Dedication-Commitment:  Throughout the visit the PRT was impressed with the consistent and 
genuine concerted dedication from the Board of Trustees to President, Provost, Dean, Faculty, 
Staff, Students and Community to the College and its continuing vision for quality and AACSB 
accreditation.   Under the leadership of the Dean, years of effective work have come to fruition 
and investment by the institution is clear.  We are confident that this collective commitment will 
carry the COB for many years to come and is impressive. 
 
Strong Student Focus:  Throughout the visit the PRT was impressed with the strong interaction 
of faculty and staff to student success.  Students repeatedly pointed to the advising and attention 
of faculty, the small class size that facilitates learning, the access of faculty, staff and COB 
leadership to their needs.   Included in this is an impressive “early warning system” of Dean’s 
Office holds in advising that ensure students are taking prerequisite courses in the right 
sequence, are progressing in major as designed and are progressing effectively toward 
graduation.  (COB is the only college on CWU’s campus with its own dedicated advising 
center.)  This has shown recent results in increasing. This is a key success factor for CWU that 
has attracted quality students from throughout the state and elsewhere.  The achievement of 
AACSB accreditation will clearly accentuate this competitive advantage. 
 
Applied Focus and Learning:  The PRT noted repeated comments by employers that students 
hired from CWU were quickly able to put into practice the applied skills learned in their business 
degree program, indeed substantially better than new hires they make from major R1 institutions.  
Employers particularly note this with graduates in accounting and supply chain specializations.  
The College is working diligently to sustain that culture at the same time they grow and advance 
their intellectual contributions and enrollment growth. 
 
Effective use of Distance Education:  With multiple Centers over 90 miles from main campus, 
the COB has used DE quite effectively for participation of students in multiple classes, faculty 
interaction to ensure consistency of education quality.  Distant faculty are able to keep in close 
and continuous contact with their colleagues in other sites, participate in meetings along with 
faculty ensuring that they broadcast from each separate site live so that all students have 
opportunities with the faculty member in person and on DE regardless of location. 
  
V. Opportunities for Continuous Improvement Relevant to the Accreditation Standards  

 
1.    MPA Program AOL-    See previous comments.      
 
VI. Summary of Visit 
 

A. Brief description of the school or accounting unit, including its size and the institutional 
setting; 

i. Central Washington University (CWU) is one of six baccalaureate institutions in 
the state of Washington.  The main campus is located in Ellensburg, about 110 
miles due east of downtown Seattle.  The University operates six university 
centers (that offer upper division courses only) – three in the central region of the 
state and three in the greater Seattle area.  
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ii. Accounting, business administration and economics degree programs are 
delivered at the main campus in Ellensburg while accounting and business 
administration degree programs are delivered at university centers in the Seattle 
area at CWU-Des Moines on the Highline Community College campus and at 
CWU-Lynnwood on the Edmonds Community College campus.  Business core 
courses are offered at CWU-Moses Lake, CWU-Wenatchee and CWU-Yakima – 
each located on a community college campus.  The Department of Accounting 
also offers a graduate program, Masters of Professional Accountancy, delivered 
by distance education technology (interactive TV) in Ellensburg, CWU-Des 
Moines and CWU-Lynnwood. 

iii. The annual full-time equivalent students (FTES) for the 2008-09 academic year 
for all sites is 9,171, which includes the main campus in Ellensburg with an 
enrollment of 7,807 FTES.  The College of Business (COB) is the smallest of 
four academic colleges at CWU and accounts for approximately 13% of the 
university’s fulltime equivalent students (FTES) and 23% of degrees conferred. 

 
B. List of degree programs included in the review and the number of program graduates in 

the most recent year; 
Name of Degree Program Major(s), Concentration(s), 

Area(s) of Emphasis 
Graduates 
(Summer 

08- Spring 
09)* 

B.S. Business Administration Finance 48 
B.S. Business Administration General Business 161 
B.S. Business Administration Human Resource Management 40 
B.S. Business Administration Management & Organization 38 
B.S. Business Administration Marketing Management 37 
B.S. Business Administration Supply Chain Management  12 
B.S. Accounting  283 
B.S. Economics Economic and Business 

Forecasting 
3 

B.S. Economics General Economics  1 
B.S. Economics Managerial Economics 21 
Master of Professional Accountancy  21 

*Data include multiple counting of those students that have multiple degrees or multiple concentrations. 
For example, if a student is receiving a Business Administration and an Accounting degree they would be 
counted twice.  Also, if a student majoring in Business Administration double concentrated in Human 
Resource Management and Finance they would also be counted twice. 
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C. List of Comparison Groups: 
 

i. Comparable Peers 
1. California State University – Chico (CA)  
2. Central Arkansas University (AR)  
3. University of Minnesota – Duluth (MN)  
4. Radford University (VA)  
5. Rowan University (NJ)  
6. Salisbury University (MD)  

 
ii. Competitive Group 

1. Eastern Washington University  
2. University of Washington – Bothell  
3. University of Washington – Seattle  
4. University of Washington – Tacoma  
5. Washington State University  
6. Western Washington University  

 
iii. Aspirant Group 

1. College of Charleston (SC)  
2. Northern Iowa University (IA)  
3. North Florida University (FL)  

 
D. Review Team Members 

i. Kjell R. Knudsen (Chair) – Dean, University of Minnesota Duluth 
ii. Henry Lowenstein (Member) – Past Dean, Coastal Carolina University 

iii. William M. Moore (Member) – Dean, Fairleigh Dickinson University 
 
E. Visit Schedule  

i. See Appendix A 
 
F. Materials Reviewed  

i.  Review updates (upon arrival of PRT) for Spring 2010 data/information 
for Table 2-1, Table 9-1, Table 10-1, and Table 10-2 

ii.  Review faculty files for Tenure and/or Promotion decisions for 2005-06 
through 2009-10 (see Appendix B for list of personnel actions) 

iii. Review selected student files to be determined upon arrival of PRT 
iv. Faculty Collective Bargaining Agreement 
v. Student Handbook 

vi. Various program flyers and documents 
vii. Student Advising Checklists 

viii. Initial Accreditation Self Evaluation Study Report inclusive of data sheets 
and tables 

ix. Faculty Vitae 
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x. Reponse to the Initial Accredition Site Team Letter (April 27, 2010) 
inclusive of Letters of Commitment from the Board of Trustees and the 
President. 

xi. College of Business Faculty Searches 2009-2010 
xii. Salary Inversion Documents    
xiii. Global Infusion Study 
xiv. MPA Admission Criteria 
xv. ETS Major Field Exam Update Charts 
xvi. College of Business “Beacon” Magazine 
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Appendix A 

AACSB Peer Review Team 
Schedule: May 23-26, 2010 

Visit to Central Washington University 
 

Peer Review Team 
 Kjell Knudsen (Chair), University of Minnesota Duluth 
 Henry Lowenstein, Coastal Carolina University 
 William Moore, Fairleigh Dickinson University 
 
CWU Administration 
 Jim Gaudino, President 
 Wayne Quirk, Provost/Senior VP Academic Affairs 
 
College of Business Executive Committee  
 Roy Savoian – Dean   
 Laura Milner - Associate Dean 
 Marv Bouillon - Chair, Dept. of Accounting 

Koushik Ghosh & Bob Carbaugh - Co-Chairs, Dept. of Economics 
Eldon Johnson – Chair, Dept. of Finance and Operations & Supply Chain (OSC) 
Hugh Spall – Interim Chair, Dept. of Management 
Nancy Graber Pigeon, Assistant Professor (Business Law); Faculty Liaison (elected by 
faculty) 

 
Student Leaders – Ellensburg (Deans Council) 
 Accounting/Finance Club, President – Kelsey Whiteside 
 Alpha Kappa Psi, President – Ashley Sweitzer 
 Beta Alpha Psi, President – Ian Goralnick 
 E.C.O. (Exito. Conocimiento. Oportunidad), President – Antonio Sanchez 
 Marketing Club, President – Justin Shewey 
 Operations & Supply Chain, President Alek Krallman 
 Society for Human Resource Management, President – Joel Stamm 
 Beacon, Editor-in-Chief – Brennen Chamberlain 
 Beacon, Assistant Editors – Alejandra Borundra and Erin Sargent 
  
College of Business Advisory Board Executive Committee 

Susan Swartz (CWU 81 ACCT) [Board Chairwomen] 
Managing Director, WTAS – Seattle 

Jim Davis (CWU 69 BSAD) 
President/CEO, Fife Commercial Bank, Fife 

John Delaney (CWU 74 BSAD) 
President/CEO, Central Banc Mortgage Corporation - Bellevue 

Brent Johnson (CWU 88 ACCT) 
Audit Partner, KPMG LLP 
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Sunday, May 23 
Focus:  PRT arrives 
  PRT meeting and dinner 
 
Late morning  Arrival at SeaTac Airport (Roy meet at airport Baggage Claim) 
& early afternoon 
Lodging  Hilton at SeaTac Airport 
Mid-afternoon  Team meeting 
Dinner   in SeaTac/Tukwila area with Roy 
 
Monday, May 24 
Focus:  Team together  

Visit Seattle area university centers 
  Advisory Board breakfast and dinner 
   
7:30am Breakfast with COB Advisory Board members at Spencer’s (private room) at 

Hilton-SeaTac 
9:30  Tour CWU-Des Moines (Higher Education Center) on Highline Community 

   College campus 
10:20  Visit with students in ACCT 460 (Auditing) – DESM 107 (Norm 

Gierlasinski) 
11:00  Travel to Edmonds and CWU-Lynnwood 
12noon Lunch with Faculty at Arnie's, Edmonds 
  Eldon Johnson (Finance & OSC) Linda Larson (Accounting) 
  Lynn Richmond (Management) Koushik Ghosh (Economics)  
2:00pm Tour CWU-Lynnwood (Snoqualmie Hall) on Edmonds CC campus 
3:20pm Visit with students in FIN 477 (International Finance) – SNOQ 101 

(Bruce Bagamery); delivered by DE (Interactive Compressed Video to 
Ellensburg and Des Moines) 

4:00 Travel to Bellevue 
5:00 Dinner with Advisory Board Executive Committee/leadership at Daniel’s Broiler 

(Bellevue) 
  Susan Swartz (Chair)  Brent Johnson 
  John Delaney    Denny Weston (Past Chair) 
  Karen Jones (Executive Focal from Boeing to CWU) 
6:30 Travel to Ellensburg  
Lodging Ellensburg – Holiday Inn Express 
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Tuesday, May 25 
Focus: Visit Ellensburg 

Team splits-up 
  Team workstation (SS 121 Conference Room; computer, printer, etc.) 
  Team meeting/work session 
  Team dinner   
 
7:30am Team Breakfast with faculty at The Palace (Teanaway Room) 
   Bob Carbaugh (Economics)  Carlo Smith (Finance & OSC) 
   Jeff Stinson (Marketing)  Karen Martinis (Accounting) 
8:30  Team with President Gaudino, Provost Quirk, Dean Savoian and 
   Associate Dean Milner 
9:00  Team with COB Executive Committee in SS 3rd Floor Conference Room 
10:00 Visit with students in class MKT 362 (Essential Marketing Concepts) – SS 113 

(Mark Pritchard)  
  Meeting with tenure-track faculty by DE [E'burg-Barge 412; SNOQ 306;  

DESM 381] 
  Meeting with nontenure-track faculty by teleconference SS-3rd floor 

conference room 
11:00  Meeting with tenured faculty by DE [E'burg-Barge 412; SNOQ 306;  

DESM 381] 
  Meeting in COB Advising Center (Contact: Debbie Boddy, Coordinator) –  
   Admissions and Student Records 
12noon Lunch at Ellensburg Pasta Company with business student leaders 
1:30pm Meet with Assurance of Learning Committee (Chair: Laura Milner; 

responsible for AOL; development, implementation and analysis of 
assessment rubrics) by DE [E'burg-Barge 412; SNOQ 306;  
DESM 381] 

 Meet with MPA (graduate) students in SS-3rd Floor Conference Room  
 Meeting – faculty records (tenure and/or promotion decisions past 5 years) 
  Contact: Rhonda Schmidt (Administrative Assistant, Dean's Office)  
2:15pm Meeting with Faculty Committee (Chair: Peter Saunders, Professor of 

Economics; responsible for faculty research standard and issues related to 
intellectual contributions) by DE [E'burg-Barge 412; SNOQ 306; DESM 
381] 

Meeting with Marv Bouillon (Chair, Department of Accounting) and Ron 
Tidd (MPA Director) in SS 340 

 Meeting with Student Committee (Chair: Nancy Graber Pigeon; 
responsible for admission, retention and support, including student 
handbook) by teleconference SS-3rd floor conference room 

3:00 Team work session 
Dinner Team  
Lodging Ellensburg – Holiday Inn Express 
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Wednesday, May 26 
Focus Exit interviews  
 Departure 
5:50am  Henry Lowenstein shuttle (depart at Quality Inn) to SeaTac Airport 
8:25 Henry Lowenstein arrive SeaTac Airport 
 
7:30 PRT (Kjell & William) Breakfast 
 Exit interview with COB Dean Savoian and Associate Dean Milner 
8:15 Exit Interview with President Gaudino, Provost Quirk, Dean Savoian and 

Associate Dean Milner 
9:00  Kjell Knudsen & William Moore to SeaTac Airport by Roy 
 

 



 

BEST PRACTICES REPORT 
ACCREDITATION REVIEW 

 
 

Central Washington University 
College of Business 

 
 
Date of Review:   May 23-26, 2010 
 
Review Team Members: 
 

Kjell R. Knudsen (Chair) 
Dean 
University of Minnesota Duluth 
Labovitz School of Business and Economics 
 
Henry Lowenstein (Member) 
Coastal Carolina University 
E. Craig Wall Sr. College of Business Administration 
 
William M. Moore (Member) 
Dean  
Fairleigh Dickinson University 
Silberman College of Business 

 
 
The following items are noted as examples of exceptionally effective practices that demonstrate 
leadership and high quality continuous improvement in management education.  They are highlighted 
in this report as “best practices” that may be of interest to other management educators. 
 
(Please provide a brief description of your observations regarding each “best practice” identified 
below, and the reason you classify it as such.  AACSB staff will follow-up with the school for 
additional information as required.) 
 
 

a.  Board and effective use of the Advisory Council in the Strategic Management of the 
College of Business. 

 
b.  The development of a Student Handbook as a resource to help students understand 

College processes and expectations.  In addition, College of Business Students, 
drafted a “Statement of Honor’ that was subsequently approved by the College’s 
faculty and Advisory Board.  This document addresses issues related to acceptable 
conduct and ethics 

 



 

c.  The College formed a “CB Separation Policy,” as a supplement to the University’s 
“Scholastic Standards Policy,” that allows former business majors to be retained at 
the University, but pursue other majors.    

 
d.  Establishment of a faculty development fund that rewards faculty with financial 

credits for articles published in peer-reviewed journals. 



 

CONSULTATIVE REPORT 
ACCREDITATION REVIEW 

 
 

CENTRAL WASHINGTON UNIVERSITY 
College of Business 

 
 
Date of Review:   May 25, 2010 
 
Review Team Members:  Kjell R. Knudsen (Chair) – Dean, University of Minnesota Duluth 

       Henry Lowenstein (Member) – Past Dean, Coastal Carolina University 
       William M. Moore (Member) – Dean, Fairleigh Dickinson University 

 
 
 
The following items are offered in the spirit of consultative suggestions for improvement.  They are 
not related to AACSB International accreditation standards or the accreditation recommendation.   
 
1.   Alumni:  Develop an outreach program aimed at alumni to track their career progression and 
expand network of potential donors and other support. 
 
2.   MPA AOL:  Engage in efforts to build a stronger relationship of external stakeholders into the 
process of AOL.  
 
3.   Distance Education:  As the College depends more on DE, it will be necessary for the university 
to upgrade delivery equipment such as monitors and other instructional technology. 
 
4.   Centers:  With the distance among centers and as the College grows it will be challenged to 
develop strong strategies for faculty communication, interaction and to avoid alienation of faculty in 
outlying locations. 
 



1 

TEAM VISIT REPORT –  
INITIAL ACCREDITATION REVIEW 

Central Washington University 
College of Business 

  
Commendations of Strengths, Innovations, and Unique Features  
 
Dedication-Commitment:  Throughout the visit the PRT was impressed with the consistent and genuine 
concerted dedication from the Board of Trustees to President, Provost, Dean, Faculty, Staff, Students and 
Community to the College and its continuing vision for quality and AACSB accreditation.   Under the 
leadership of the Dean, years of effective work have come to fruition and investment by the institution is 
clear.  We are confident that this collective commitment will carry the CB for many years to come and is 
impressive. 
 
Strong Student Focus:  Throughout the visit the PRT was impressed with the strong interaction of 
faculty and staff to student success.  Students repeatedly pointed to the advising and attention of faculty, 
the small class size that facilitates learning, the access of faculty, staff and CB leadership to their needs.   
Included in this is an impressive “early warning system” of Dean’s Office holds in advising that ensure 
students are taking prerequisite courses in the right sequence, are progressing in major as designed and 
are progressing effectively toward graduation.  (CB is the only college on CWU’s campus with its own 
dedicated advising center.)  This is a key success factor for CWU that has attracted quality students from 
throughout the state and elsewhere.  The achievement of AACSB accreditation will clearly accentuate this 
competitive advantage. 
 
Applied Focus and Learning:  The PRT noted repeated comments by employers that students hired from 
CWU were quickly able to put into practice the applied skills learned in their business degree program, 
indeed substantially better than new hires they make from major Research 1 institutions.  Employers 
particularly note this with graduates in accounting and supply chain specializations.  The College is 
working diligently to sustain that culture at the same time they grow and advance their intellectual 
contributions and enrollment growth. 
 
Effective use of Distance Education:  With multiple Centers over 90 miles from main campus, the CB 
has used DE quite effectively for participation of students in multiple classes, faculty interaction to ensure 
consistency of education quality.  Distant faculty are able to keep in close and continuous contact with 
their colleagues in other sites, participate in meetings along with faculty ensuring that they broadcast from 
each separate site live so that all students have opportunities with the faculty member in person and on 
DE regardless of location. 
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