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I. INTRODUCTION 
Central Washington University’s general education program was deemed by the 

NWCCU in its 2009 comprehensive evaluation committee report to “conform to accreditation 
standards and was noted as being thoughtfully designed.”  Although the scope of the CWU 
program was thought “attractive in the framework of liberal arts training,” general education 
assessment processes were believed to be “unsatisfactory” in the comprehensive evaluation 
committee report. Specifically, CWU general education assessment procedures were believed to 
have not “produced comprehensive results that could lead to meaningful improvements in the 
program.” In response to the NWCCU findings, the University Assessment Committee 
developed a general education assessment framework, initiated in 2010.  As a part of the 
implementation of that framework, an assessment calendar was developed to assure general 
education goal assessment over a seven-year time frame.  Reading was assessed during the 2011-
2012 academic year using the CWU College Reading Assessment developed by faculty of the 
CWU Department of Language, Literacy, and Special Education. This test was given to 551 
students from eight general education courses and 478 students from 17 upper division (300 or 
400 level) courses.  This report summarizes and interprets the results of this element (i.e., 
reading) of the CWU general education assessment plan. 

II. METHODOLOGY 
Instrument 
The CWU College Reading Assessment (Backlund & Finke, 2011) measures a student’s 

ability to read and summarize course material in four dimensions: Reading Rate, Summary-
Details, Summary-Discipline Specific Vocabulary, and Summary-Author’s Intent (see Appendix 
1). Reading rate is calculated in words per minute read, and the three aspects of the summary are 
marked pass or no pass based on the presence or absence of detail, discipline-specific 
vocabulary, and reference to the author’s intent. 

Procedures 
Two samples of student reading performance were collected from traditional courses (not 

online) taught on the Ellensburg campus during the 2011-2012 academic year.  The first was 
composed of 551 students from eight general education classes in six departments. The second 
sample consisted of 478 students from 17 upper division classes in 15 departments, for a total of 
1,029 students.  As part of the larger assessment of student learning reporting process, all 
departments on campus were requested to participate through selection of courses for 
assessment.  The return rates were 17% (6 of 31 departments) for general education, and 43% 
(15 of 35 departments) for upper-division courses. 

As the purpose of this analysis was to establish baseline data on student reading 
achievement in the general education program as well as upper division classes within majors 
(after completion of basic and breadth courses), results were tabulated as percentages of students 
passing/not-passing by rubric dimension.  An a priori level of 80% passing was established to 
guide data interpretation and discussion of program improvement. 
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III. RESULTS 
Table 1 presents pass rates for general education and upper division classes on each 

rubric dimension.  Instructors of upper division courses were asked to report separate pass rates 
for “native” (CWU only college attended) and transfer students; these results are presented in 
Table 2. 

Table 1. 2011-2012 CWU Reading Assessment Pass Rates by Course Level, n =1050 

  CWU College Reading Assessment Dimension 
Course 
Type 

 Reading 
Rate 

Summary/Details Summary/Discipline-
Specific Language 

Summary/Author’s 
Intent 

General 
Education 
(n = 551) 

Number 
Passed 

401 455 404 462 

 % 
Passed 

73% 83% 73% 84% 

Upper 
Division     
(n = 478) 

Number 
Passed 

273 289 274 257 

 % 
Passed 

57% 60% 57% 54% 

Overall 
Pass Rate 
(n = 
1029) 

Number 
Passed 

674 744 678 719 

 % 
Passed 

66% 72% 66% 70% 

 

Table 2. 2011-2012 CWU Reading Assessment Pass Rates by Transfer Status, n =478 

  CWU College Reading Assessment Dimension 
Student 
Status 

 Reading 
Rate 

Summary/Details Summary/Discipline-
Specific Language 

Summary/Author’s 
Intent 

CWU 
only (n = 
357) 

Number 
Passed 

215 212 205 196 

 % 
Passed 

60% 59% 57% 55% 

Transfer     
(n = 121) 

Number 
Passed 

58 77 69 61 

 % 
Passed 

48% 64% 57% 50% 
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IV. DISCUSSION 

CWU’s General Education goal 3 states: “Students will achieve fluency in a) reading, b) 
writing, c) oral communication, d) information technology”  (Division of Academic Affairs, 
2011). As part of the cyclic assessment of these outcomes, we assessed reading in the 2011-12 
academic year.  Reading course material for understanding is a key enabling skill that supports 
student success in all their academic endeavors.  However, this skill is not specifically addressed 
in a single course within General Education and may not be supported in the context of focused 
instruction of study skills and strategies in major area courses.  Therefore, if student reading 
ability is found to be below standard, the campus community should take note and discuss 
appropriate remedies.  The overall pass rates for the 1,029 students in the sample ranged from 
66-72%, below the 80% target threshold. 

An additional assessment of reading occurs for all teacher education students (23.8% of 
CWU undergraduates in Spring 2012) as they are required to pass the WEST-B exam developed 
by Washington’s Office of the Superintendent of Public Instruction and implemented at CWU in 
2007.  This exam is typically taken mid-program (before the junior year) by native and transfer 
students alike. The reading portion of this test consists of 60 multiple-choice items assessing six 
objectives. Two of these objectives, 1) Understand the main idea and supporting details of a 
reading selection, and 2) Analyze the writer’s purpose, intent, and point of view in a reading 
selection, correspond to two of the elements of the CWU College Reading Assessment. Data 
summaries available through CWU’s Center for Teaching and Learning assessment system 
website indicate an average first-attempt pass rate from 2007-2011 of 91%, with a multiple-
attempt aggregate pass rate of 97%.  The first-time pass rate for 2011-2012 was 91% with a 
multiple-attempt aggregate pass rate of 94%. It appears that CWU students, in general, are well 
prepared for the reading portion of this test. 

General Education Reading Sample 
A sample of 551 students in lower-division General Education courses completed the 

CWU College Reading Assessment during the academic year 2011-12.  These students were not 
selected using a systematic sampling strategy; rather, department chairs were asked to select or 
encourage voluntary participation from course instructors (see Appendix 2).  As a result, these 
data should not be treated as a representative sample. 

Students in this sample showed pass rates higher than 80% in two of the four dimensions 
of the reading assessment: Summary-Details (82%) and Summary-Author’s Intent (84%).  Pass 
rates for Reading Rate (73%) and Summary-Discipline Specific Language (73%) remained 
below 80%. 

Upper Division Reading Sample 
In upper division courses, 478 students completed the assessment.  As with the General 

Education sample, courses were selected by departments (or the instructors volunteered, see 
Appendix 2). In this sample, all four of the rubric dimensions showed pass rates below 80%, 
ranging from 54-60%.  Instructors administering the assessment were allowed to select the 
reading passage, or use a standard one (data on which option was selected was not provided).  It 
is likely that students indeed encounter more complex, discipline-specific reading assignments as 
they pursue their majors, and the present pass rates indicate this may be an area of concern 
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campus-wide.  Although the procedures for test administration and scoring were standardized, it 
may be that instructors of courses within the major disciplines applied a more rigorous standard 
of judgment than the instructors of general education courses. 

Comparison of CWU-only and transfer students in the major area (upper-division) 
courses showed some differences, although not a clear or consistent pattern.  CWU-only students 
showed higher pass rates on the areas of Reading Rate (12%) and Summary-Author’s Intent.  
Transfer students scored five percentage points higher in Summary-Details. 

V. RECOMMENDATIONS  
For both lower- and upper-division students, the lowest pass rates were found in Reading 

Rate (pass defined as 190 words per minute or greater) and Summary-Discipline Specific 
Language.  While it is desirable to improve academic reading skills in all areas, focus on these 
two elements may have the most immediate positive impact.  There are several points of student 
contact, such as UNIV 101 and introductory courses in the major, that could incorporate some 
training oriented toward efficiency (speed) in academic reading and the importance of the use of 
discipline-specific academic language in the context of the college classroom.  Given the noted 
difference in reading rate between our sampled transfer students and students who began their 
collegiate career at CWU, we may want to explore elements of transfer student orientation 
campus-wide and within particular departments and majors that can help support student reading 
efficiency and comprehension.   

Starting in Fall of 2013, the CWU Learning Commons faculty and staff are studying 
reading among developmental students they serve with the intent of designing additional 
supports as necessary. The reading portion of the standardized COMPASS exam will be 
administered to all students enrolled in English 100T (Transitional English) and Math 100A 
(Pre-algebra).  This data will help further elaborate the relationship between reading, writing, and 
mathematics in the comprehension of course material among these students, with wider 
implications for the broader campus community. 

As we noted with regard to the writing assessment conducted in 2010-11, we recommend 
that further assessment of student reading be refined in several ways.  First, we would like to 
suggest that the CWU College Reading Assessment be refined to include anchored levels within 
each dimension, rather than a dichotomous pass/no-pass rating.  This will allow for a finer-
grained analysis of areas of particular strength and challenge for students.  Second, we would 
like to conduct reliability studies on the refined instrument to specifically evaluate inter-rater 
consistency.  The existing measure could be redesigned with several choices of standard text 
excerpts at an equivalent reading level to facilitate comparison across levels. Third, we would 
like to develop a stratified random sampling strategy that will allow for more confident 
generalization to the general education program, upper division courses, and the university as a 
whole.  Fourth, we feel that true longitudinal data (collecting data from the same students or 
cohort of students over time) would be valuable in identifying trends in student achievement.   
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education/files/documents/CollegeReadingRubric.pdf 

	   	  



p. 8  

Central	  Washington	  University	  
College	  Reading	  Assessment	  

Rationale,	  Preparation,	  Protocol	  and	  Scoring	  

Purpose:	  	  The	  CWU	  College	  Reading	  Assessment	  was	  created	  to	  help	  faculty	  quickly	  and	  simply	  
determine:	  

 how	  effectively	  our	  students	  read	  course	  material,	  	  
 how	  clear	  the	  course	  material	  is	  in	  the	  minds	  of	  our	  students,	  	  and	  
 how	  well	  our	  students	  can	  summarize	  and	  demonstrate	  their	  understanding	  of	  what	  they	  read.	  	  
	  
The	  goal	  is	  to	  use	  this	  data	  to	  adapt	  our	  teaching,	  support	  student	  processing	  of	  assigned	  readings,	  
and/or	  direct	  students	  to	  available	  resources.	  

Rationale:	  	  Researchers	  have	  long	  demonstrated	  a	  strong	  relationship	  between	  a	  college	  student’s	  
academic	  reading	  skills	  and	  his/her	  academic	  success.	  	  Consider:	  

 educators	  often	  assume	  that	  if	  our	  students	  have	  made	  it	  to	  our	  classroom,	  they	  know	  how	  to	  read	  	  	  
 students	  often	  use	  a	  surface	  approach	  to	  reading	  academic	  texts,	  and	  their	  comprehension	  suffers	  	  
 poor	  comprehension	  leads	  to	  poor	  class	  participation,	  dismal	  test	  scores,	  low-‐quality	  papers,	  and	  the	  
inability	  to	  thoroughly	  understand	  course	  material.	  	  	  

Process	  Overview:	  	  Students	  will	  be	  asked	  to	  read	  a	  piece	  of	  text	  for	  one	  minute.	  After	  reading	  as	  much	  
text	  as	  they	  can	  in	  one	  minute,	  students	  will	  mark	  the	  location	  of	  what	  they	  had	  read	  on	  the	  paper.	  	  
Students	  will	  then	  be	  asked	  to	  spend	  three	  minutes	  	  writing	  a	  summary	  of	  what	  they	  have	  just	  read.	  The	  
following	  guidelines	  and	  protocol	  for	  using	  the	  reading	  rubric	  are	  described	  below:	  	  	  

Getting	  Started:	  	  	  

1. Choose	  a	  piece	  of	  text*,	  of	  at	  least	  500	  words,	  that	  you	  expect	  your	  students	  to	  be	  able	  to	  read	  
for	  your	  class.	  	  This	  can	  be	  a	  page	  from	  your	  course	  text,	  an	  article,	  etc.	  	  	  

2. On	  the	  master	  copy	  of	  your	  selected	  text	  piece	  count	  500	  words	  and	  mark	  that	  spot.	  	  Next	  mark	  
the	  500	  word	  piece	  into	  50	  word	  increments.	  	  This	  step	  will	  make	  scoring	  students’	  reading	  rate	  
(words	  read	  in	  a	  minute)	  quick	  and	  easy.	  
	  
*	  Rather	  than	  choosing	  a	  text,	  you	  may	  use	  one	  of	  the	  attached	  sample	  text	  pieces.	  	  These	  
were	  taken	  from	  junior	  level	  course	  texts.	  	  They	  contain	  approximately	  500	  words	  and	  have	  
been	  marked	  off	  in	  50	  word	  increments.	  

	  

Assessment	  Protocol:	  

 	  Instructor	  Says	  to	  Students:	  
This	  CWU	  Reading	  Assessment	  will	  provide	  a	  snapshot	  of	  how	  quickly	  you	  read	  academic	  material,	  
how	  well	  you	  comprehend	  the	  text	  as	  you	  read,	  and	  how	  well	  you	  can	  summarize,	  in	  writing,	  what	  you	  
have	  read.	  

You	  will	  be	  given	  1	  minute	  to	  read	  the	  text	  on	  the	  reverse	  side	  of	  the	  paper	  (or	  in	  your	  text	  book).	  

 Do:	  
Distribute	  blank	  sheets	  of	  paper	  for	  student	  responses.	  
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Distribute	  500-‐word	  text	  or	  have	  students	  find	  the	  selected	  passage	  in	  textbook	  being	  used	  for	  the	  
assessment.	  	  Instruct	  students	  to	  keep	  their	  papers	  face	  down	  or	  finger	  in	  the	  book	  until	  you	  say	  go.	  

 Instructor	  Says:	  
Go.	  

 Do:	  
At	  1	  minute	  tell	  students	  to	  STOP.	  	  Ask	  them	  to	  circle	  the	  last	  word	  read.	  	  If	  they	  are	  reading	  in	  an	  actual	  
text,	  ask	  them	  to	  write	  on	  their	  response	  sheet	  which	  paragraph	  the	  word	  is	  in,	  which	  line,	  and	  which	  
word	  they	  last	  read.	  

 Instructor	  Says	  
Without	  looking	  back	  at	  the	  text	  piece,	  you	  will	  have	  three	  minutes	  to	  write	  a	  summary	  of	  what	  you	  
just	  read	  on	  your	  response	  sheet.	  

 Do	  
Provide	  students	  with	  3	  minutes	  to	  write	  a	  summary.	  	  Time	  them	  and	  call	  STOP	  at	  3	  minutes.	  	  	  

When	  the	  entire	  CWU	  College	  Reading	  Assessment	  is	  finished,	  collect	  the	  response	  sheets.	  

 Do	  
Score	  each	  students’	  assessment	  using	  the	  CWU	  College	  Reading	  Rubric.	  	  By	  doing	  this	  you	  will	  be	  able	  
to	  get	  a	  general	  snapshot	  of	  each	  student’s	  reading	  rate	  and	  ability	  to	  comprehend	  academic	  text.	  

Reading	  Rate	  Score:	  

•To	  determine	  a	  students’	  reading	  rate,	  use	  your	  pre-‐counted	  text	  piece	  and	  locate	  the	  word	  your	  
student	  indicated	  was	  the	  last	  word	  read.	  	  Using	  the	  beginning	  point	  of	  the	  selected	  text,	  count	  the	  
number	  of	  words	  the	  student	  read.	  	  Mark	  this	  number	  on	  the	  College	  Reading	  Rubric.	  

While	  the	  following	  is	  a	  rule	  of	  thumb,	  following	  are	  some	  basic	  
	  levels	  for	  words	  per	  minute	  read	  (wpm)	  
	  
•wpm/301+	  =good	  general	  reader	  

•wpm/190-‐300	  =average	  general	  reader(often	  too	  slow	  for	  college)	  

•wpm/189-‐=insufficient,	  below	  average	  

Note	  that	  the	  material	  read	  is	  academic/technical	  material,	  not	  recreational	  reading	  material.	  
When	  students	  read	  academic/technical	  material	  at	  a	  below	  average	  rate,	  often	  times	  they	  
could	  be	  struggling	  with	  the	  actual	  reading	  of	  the	  words.	  	  This	  struggling	  in	  
decoding/identifying	  the	  words,	  takes	  mental	  energy	  away	  from	  actually	  understanding	  the	  
material.	  
	  

Text	  Summary	  Score	  

•Read	  the	  student’s	  short	  Text	  Summary.	  	  As	  you	  read	  you	  are	  looking	  for	  the	  amount	  and	  kind	  of	  
details	  the	  student	  uses,	  whether	  or	  not	  the	  student	  uses	  the	  vocabulary	  of	  the	  discipline,	  and	  how	  well	  
the	  student	  captures	  the	  author’s	  intent.	  	  On	  the	  College	  Reading	  Rubric	  mark	  the	  appropriate	  boxes	  for	  
your	  student’s	  ability	  to	  summarize	  the	  text.	  
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The	  ability	  to	  summarize	  is	  a	  comprehension	  skill,	  and	  can	  indicate	  how	  well	  the	  student	  
understands	  the	  text.	  	  Many	  standardized	  reading	  assessments	  require	  summarization	  to	  gain	  
an	  initial	  understanding	  of	  how	  well	  the	  student	  has	  comprehended	  the	  passage.	  	  Recalling	  
the	  basic	  information	  is	  essential	  for	  higher	  levels	  of	  thinking	  to	  occur.	  
	  

•Based	  on	  each	  student’s	  Reading	  Rate	  and	  Text	  Summary	  scores	  determine	  if	  	  s/he	  falls	  into	  the	  PASS	  
or	  NO	  PASS	  range	  for	  each	  element.	  	  	  	  

Collecting & Reporting Results 
 

Collect Data: Student reading should be evaluated with the attached rubric. Data should be reported in 
pass/no pass format for institutional purposes.   Data should be collected from courses within General 
Education (those that have reading as an outcome) and reported in the departmental yearly assessment 
report. Discipline based courses within the major would also be collected and reported separately in the 
yearly assessment report. Reporting for reading would be completed and reported by December, 2012. 

 

Report Format: Results should be reported in terms of the number and percentage of students 
passing/not-passing each major element.  See example below based on sample data from 30 students. 

           Course Example: UNIV 111 

Rubric	  Element	   Pass	  

Native	  

Pass*	  

Transfer	  

Non-‐Pass	  

Native	  

Non-‐Pass*	  

Transfer	  

Reading	  Rate	   10/33%	   5/17%	   5/17%	   10/33%	  

	  Summary-‐Details	   15/50%	   15/50%	   0/0%	   0/0%	  

Summary-‐Discipline	  Specific	  Vocabulary	   10/33%	   10/33%	   5/17%	   5/17%	  

Summary-‐Author’s	  Intent	   15/50%	   10/33%	   0/0%	   5/17%	  
*Only	  Discipline	  based	  courses	  would	  identify	  number	  and	  percentage	  of	  native	  and	  transfer	  students	  passing/failing	  each	  
element.	  

Suggested:	  

Students	  should	  be	  directed	  to	  the	  CWU	  College	  Reading	  Across	  the	  Curriculum	  Website.	  	  There	  
students	  will	  find:	  

 suggestions	  for	  improving	  weak	  areas	  of	  comprehension	  
 strategies	  to	  use	  when	  reading	  technical/academic	  material	  
 media	  clips	  explaining/demonstrating	  strategies	  
 strategy	  bookmarks	  that	  can	  be	  printed	  and	  used	  regularly	  

Faculty	  can	  use	  the	  CWU	  College	  Reading	  Across	  the	  Curriculum	  Website	  to	  find:	  	  

 strategies	  to	  teach	  your	  students	  
 media	  clips	  to	  show	  your	  students	  
 websites	  that	  provide	  teaching	  tools	  that	  will	  help	  students	  with	  technical/academic	  reading	  
 schedule	  of	  workshops	  to	  support	  reading	  across	  the	  curriculum	  

	  

Reading	  Across	  the	  Curriculum	  Website:	  	  

http://www.cwu.edu/~gen_ed/readingcurriculum.html	  
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Name:       Date: 
Course: 
 

COLLEGE READING RUBRIC 
ELEMENTS PASS NO PASS 

 
 

Reading 
Rate 

 
 

____Student’s 
reading rate is 
average or above 
average (190+wpm) 

 
 

____Student’s 
reading rate is 
below average (189-
wpm) 

 
 

Summary-Details 
 
 

 
 

____Student’s 
summary contains 
details. 

 
 
____Student’s 
summary does NOT 
contain details. 

 
 

Summary-Discipline 
Specific Vocabulary 

 
 
____Student’s 
summary contains 
discipline specific 
vocabulary. 

 
 

____Student’s 
summary does NOT 
contain discipline 
specific vocabulary. 

 
 

Summary- Author’s 
Intent 

 
 

____Student’s 
summary communicates 
clearly the author’s 
intent. 

 

 
 

____Student’s 
summary does NOT 
communicate clearly 
the author’s intent. 
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APPENDIX 2 
CLASSES INCLUDED IN CWU READING STUDY 

 

General Education   # Students 

STEP 101 40 

Anthropology 120 51 

Environmental Studies 310.1 28 

Environmental Studies 310.2 31 

Geology 107 57 

Political Science 101 18 

Sociology 101 132 

Sociology 107 194 

Total Students 551 
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Upper Division  # Students 

Anthropology 301 17 

Anthropology 458 26 

Biology 499S 24 

Chemistry 382 21 

Computer Science 489 25 

Exercise Science 351 66 

Film and Video Studies 489 12 

Geography 489 26 

Geology 487 16 

Law and Justice 400/451 109 

Music 359 19 

Philosophy 378 25 

Political Science 270 33 

Political Science 489 29 

Religious Studies 398 8 

Science Ed 487 7 

Sociology 489 15 

Total Students 478 
 


